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Abstract

The main purpose of the research is to design a model of organizational trust management in
government organization. The type of research is applied in terms of purpose and mixed in terms of
data type. The participants in the qualitative part of the research were 15 experts from the
headquarters of the Islamic Revolution Mostazafan Foundation, who were selected by the purposeful
sampling method. The statistical population of the quantitative part of the research was 250
employees of the organization, of which 152 were selected as samples. A semi-structured interview
was used in the qualitative part and a questionnaire was used in the quantitative part as data collection
tools. The reliability and validity of the interviews was confirmed by the retest reliability and Lincoln
and Guba criteria, and the reliability and validity of the questionnaire was also confirmed by the
evaluation of the Cronbach's alpha coefficient and by experts. Using grounded theory, the data
collected in the qualitative part was analyzed. In the quantitative part, structural equation modeling
was used to validate the model. The research findings showed six dimensions, 12 categories and 24
subcategories as elements of organizational trust model. The first dimension (causal factors) with two
categories and five subcategories, second dimension (underlying factors) with two categories and four
subcategories, third dimension (intervening factors) with two categories and three subcategories,
fourth dimension (central phenomenon) with one category and three subcategories, the fifth
dimension (strategies) with two categories and six subcategories, the sixth dimension (consequences)
with three categories and three subcategoris. This research is expected to be useful for improving
organizational trust management in this organization in order to adopt a specific qualitative approach
and comprehensive examination of effective environmental factors, which may be innovative.

Keywords: Organizational Trust Management; Grounded Theory; Headquarter of Islamic
Revolution Mostazafan Foundation.
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