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June 11 2022 V\./It.h the a}dvent of the Internet and _mobll_e devices, news organizations need to adapt to the
Availab’le online: digitalization process. Social media editors play a new role in the survival of news
July 11, 2022 ’ organizations. Editors have a responsibility to facilitate marketing, content production, and

data analytics practices on social media. According to resource conservation theory, leadership
and job independence hoth affect employees in the card environment. This study seeks to
investigate the mediating role of job independence and resilience in the impact of passive
leadership style on the performance (online interaction) of editors on social media. The
statistical population of this research is 70 people, of which 61 people were selected from the
editors of Shahrara newspaper in Mashhad using non-probability purposeful sampling method.
In order to collect information from the standardized questionnaire of Kilavi et al. (2006) to
measure the variable of passive leadership, Broigh (1985) to measure the variable of job
independence, Stephen et al. (2013) to measure the variable of resilience and Liu (2003) for
the measurement of online interaction variable has been used. The research hypotheses were
tested through structural equation modeling using Smart-PLS software. The results of the
research show that passive leadership negatively affects the online interaction with fans and
followers and the resilience of editors. This means that by strengthening the passive leadership
style, the desire to interact online with fans and followers and the resilience of Shahrara
newspaper editors will decrease. And increasing the resilience and job independence of editors

Key_words:_ ) facilitates and improves online interaction with fans and followers of Shahrara’ newspaper.

_SOCIal WEdla, Or_1||ne Also, the results show that resilience and job independence reduce the negative effect of

interaction, Passive passive leadership on the online interaction of editors in social media.

leadership, Job autonomy,

Resilience.
Extended abstract that required social media editors to be managed

(Barnes & Lescault, 2014). Editors are the

1. Introduction frontline soldiers of news organizations who act
The market demand for using editors is on behalf of the organizations to interact with
increasing. In 2014, 80% of the top 500 customers.

companies in America had Facebook fan pages
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Such tasks are emotionally exhausting and
require a considerable ability to cope with
(Hoschchild, 1983). Leadership can be one of the
important resources that support the editors.

Leadership literature has identified different
styles (Bass & Awvolio, 1990). Among them,
passive leadership has been studied less. Passive
leadership refers to a pattern of inaction and non-
compliance on the part of the management
(Derue, Nahrgang, Wellman, & Humphrey,
2011).

Research on passive leadership has been
neglected for a long time. Meanwhile, Christie &
Barling (2009) found that employees exposed to
passive leadership for a long time suffer from
chronic stress and can hardly gain personal
control over their work.

From the perspective of resource conservation
theory, employees need sufficient personal
resources to cope with job demands and
challenges (Hobfoll 2002, 2011). However,
additional factors in the environment can act to
facilitate or prevent resource gain. The purpose of
this study is to investigate the mediating role of
job autonomy and resilience in the influence of
passive leadership style on the performance
(online interaction) of editors in social media.

2. Research Methods

Using purposive non-probabilistic  sampling
method, the editors of Shahr-e-Ara Newspaper of
Mashhad were selected as the study sample. To
collect data, standardized questionnaires of
passive leadership (Kilowie et al., 2006), job
independence (Bruigh, 1985), resilience (Stephen
et al., 2013) and online interaction (Liu, 2003)
were used. The research hypotheses were tested
through structural equation modeling using
Smart-PLS Software.

3. Results

According to the results of the first hypothesis,
passive leadership has a decreasing effect on
interaction with contacts. Therefore, the first
hypothesis is confirmed and it can be said that
passive leadership reduces the online interaction
of the editors with the audience.

According to the results of the second
hypothesis, passive leadership has a decreasing

effect on the job autonomy of interaction editors.
Therefore, the second hypothesis is confirmed
and it can be said that it reduces the job
independence of the editors.

According to the results of the third
hypothesis, passive leadership has a decreasing
effect on the editors' resilience in interacting with
the audiences. Therefore, the third hypothesis is
confirmed and it can be said that passive
leadership reduces the resilience of the editors to
interact with the audience.

According to the results of the fourth
hypothesis, job autonomy has an increasing effect
on interaction with contacts. Therefore, the fourth
hypothesis is confirmed and it can be said that job
independence will cause the editors to interact
online with the audience.

According to the results of the fifth
hypothesis, job autonomy mediates the effect of
passive leadership on the interaction with the
audience. Therefore, the fifth hypothesis is
confirmed.

According to the results of the sixth
hypothesis, the editors' resilience has an
increasing effect on the editors' online interaction
with the audiences. Therefore, the sixth
hypothesis is confirmed and it can be said that
editors'  resilience increases their online
interaction with the audiences.

According to the results of the seventh
hypothesis, resilience mediates the effect of
passive leadership on the interaction with the
audiences. Therefore, the seventh hypothesis is
confirmed.

4. Conclusion

This research further shows that passive
leadership can create a spillover effect beyond
organizational boundaries by reducing the
interaction of the employees with their fans and
followers. The reason for this is that passive
leadership prevents them from accessing
resources to deal with work stress. In the work
situation of an interaction editor, the interaction
with fans is a kind of public discourse and to
some extent projects show the position of the
organization. If the supervisors leave their
management duties, the interaction editors will be
tired both physically and mentally. Therefore, the
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supervisors should establish a relationship with
the subordinates with sufficient trust and
communication and have sufficient resources and
support. From the perspective of Conservation of
Resources (COR), job autonomy can reduce the
stress caused by excessive organizational control
and supervision (Holman, 2002). When dealing
with abusive customers, job autonomy allows the
interaction editors to choose appropriate
responses and reduce the emotional dissonance
between their actual feelings and those of the
target audience (Abraham, 2000). The results of
this research prove this. This may be due to the
nature of online interaction, which is highly
unpredictable and dynamic, that any wrong
action may result in further attacks. Therefore,
when an attack has occurred, the easiest way is to
stop the interaction to save personal resources. To
prevent unwanted passive reactions of the
interaction moderators, the organizations should
monitor to ensure that the employees' own goals

Volume 4. Issue 6. Spring & Summer 2022. Pages 221 to 243.

are aligned with the organizational goals (e.g.,
conserving personal resources versus effective
online interaction) (Kirsch, 1997; Liu , Chua &
Pavlov, 2016).
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