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information affect human and perceptual skills and whether these skills lead to better customer
service performance? To extract the conceptual model, theories and models related to former
(previous) subjects and researches have widely studied. To this end, the researcher has chosen
118 people among staffs as the sample size and also distributed the questionnaire based on
proportional classification sampling and then simple random (available) method. In this study,
it has been used three questionnaires, the assessment of perceptual human and technical skills,
perceptual quality of bank services and management information system. The results showed
that there is a direct and significant relationship between information accuracy and quality of
a unit and human and perceptual skills, and also there is a significant relationship between
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skills, information accuracy, provision is also increased.

information quality,
customers’ services
performance.

operations, and companies are increasingly
looking for effective digital strategies to control
Extended Abstract these technologies. Changes due to the speed of
innovation, shorter production life cycle,

1. Introduction changing  customer  needs, and  the

Due to the growing importance of the customer internationalization of businesses make customer
and the vitality of customer interactions, service performance critical to the survival of
customer operations are central to many organizations. In any organization, institution, or
organizations.  Digital  technologies  have company, specific individuals are employed to
transformed companies' customer-side perform certain tasks. The success of these people
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necessarily depends on the effective and efficient
use of material and human resources. In this
regard, banks and financial and credit institutions
are no exception to this rule and in order to
continuously improve themselves need the proper
implementation of management duties and skills
at all levels and organizational levels, including
deputies and heads of central offices, branch
management and branches the use of digital
technologies and innovations that enable the
acceleration of activities, ease of information
sharing and increase the accuracy and quality of
information, plays a very important role in the
success of these banks and financial institutions.
This study addresses the question of whether the
influence of digital technologies in banks has
affected the human and perceptual skills of
managers? And finally, do these skills affect the
performance of customer service?

2. Research Methodology

To this end, the researcher has chosen 118 people
among staffs as the sample size and also
distributed the questionnaire based on
proportional classification sampling and then
simple random (available) method. In this study,
it has been used three questionnaires, the
assessment of perceptual human and technical
skills, perceptual quality of bank services and
management information system.

3. Research Findings
The results showed that there is a direct and
significant relationship between information

accuracy and quality of a unit and human and
perceptual skills, and also there is a significant
relationship between human and perceptual skills
and customers’ services provision. It means that
by increasing the information accuracy and
quality and perceptual and human skills, the
customer services provision is also increased..

4. Conclusion

It is necessary for the officials to increase the
fields of creativity and innovation in the
organization and among the employees and to
strengthen the perceptual and human skills as
much as possible, considering factors such as job
transparency, correct evaluation of employees'
performance, job security, job enrichment, etc
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