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Referring to the testimony of witnesses as one of the proofs is not a new
phenomenon in legal systems, so that the testimony of eyewitnesses is often
considered the only evidence or one of the main evidences in criminal cases to
be a reason that is more or less associated with errors or mistakes. It should be
kept in mind that false testimonies can have a negative impact on investigations
and judicial proceedings. A topic that numerous psychological researches have
confirmed the possibility of its realization. The proof of this issue is the issuing of
wrongful convictions that were later canceled. Therefore, judges should be aware
of the factors that can challenge such an argument. Nevertheless, to what extent
is the knowledge of judges in this field? In this survey, the awareness of Iranian
judges regarding the indicators related to the cognitive psychological aspect of
witness testimony was examined and then a comparison was made with the views
of their counterparts in the United States and Norway. The present research
method is descriptive-analytical. The research community included 72 judges of
Mashhad prosecutor's office and courts in 1400. The data collection method was
using a researcher-made questionnaire with 33 questions that evaluated four
Keywords: indicators of memory, nervous stress, unconscious transference, and
Eyewitness testimony, expectations. Data analysis was done using SPSS 24 version. Finally, the results
psychology of testimony, obtained from this research have been compared with the results of the survey
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conducted in the countries of America and Norway. The average scores obtained
from this research showed that Iranian judges' awareness of the impact of the
expectations component (3.78) in witness testimony was higher among the
respondents than other components. After that, the components of unconscious
transfer (3.66), memory (3.13) and stress (3.02) are placed. In general, the views of
Iranian judges were at a lower level than Norwegian and American judges.

Extended Abstract

1. Introduction

The issue of the accuracy of witnesses in
identifying the accused or the accuracy of
the statements made by them has long
been one of the most basic axes
investigated in the field of psychology.
Therefore, many researches have been
done both in simulated laboratory
conditions and from observations of real
events to investigate the process of
perception, collection and recall of
witnesses. However, hardly any research
has examined the judges' point of view
regarding the impact of various factors
that affect the quality of witness
testimony. In general, the issue of
eyewitness testimony can be analyzed
with  two  approaches,  cognitive
psychology and social psychology, and the
first approach has been considered in this
survey. The main focus of the cognitive
aspect is directed to subjects such as
memory and perception. Incompleteness
of memory, nervous stress, unconscious
transfer and expectations are important
indicators related to the cognitive aspect.
Therefore, understanding the testimony
process and being aware of the effective
factors in the deviation of witnesses is
considered essential in order to realize
criminal justice, which seems to be often
not investigated in the judicial courts of
our country. In this research, in addition to
explaining the attitude of Iranian judges
regarding the effect of cognitive
psychological  criteria on  witness

testimony, it has been tried to compare
these views with the attitude of American
and Norwegian judges.

2. Methods

It is possible to discover and evaluate
errors and mistakes related to the
testimony of eyewitnesses in two ways:
First, through the analysis of previous
achievements and researches, and second,
through the examination of the results
obtained from real world observations or
simulations carried out in laboratory
conditions. Since the topic of the current
research is related to the evaluation of the
knowledge of judges, the topic has been
examined from the angle of their attitude.
Therefore, a survey based on a
questionnaire was conducted among
judges to measure the attitude and level of
knowledge of judges regarding the
psychological criteria in  obtaining
testimony and the judges' familiarity with
possible errors of witnesses. It should be
noted that the purpose of this research is
not to discover the cause and effect
relationships between the variables, but
only to measure the attitude of the judges
towards the investigated indicators.

The current questionnaire  was
prepared with a 5-point Likert response
scale. With the explanation that
Completely agree equals 5, Agree equals 4,
No opinion equals 3, Disagree equals 2 and
Completely disagree equals 1. The
questionnaire contained 33 items, which
were adjusted with the aim of examining
four variables: Incomplete memory,
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nervous stress, unconscious transference,
and memories. The validity of the
questions has been  used for
implementation after negotiating and
receiving the opinions and guidance of
professors and experts in the field of
psychiatry, law and social sciences based
on the research assumptions and the
relationship between the criteria and after
checking the results and fixing the flaws.
In order to measure reliability, Cronbach's
alpha test was used. The obtained result
was indicative of a coefficient of 0.70,
which indicates acceptable reliability and
internal stability of the questionnaire.
After collecting the data, SPSS version 24
software was used to analyze the data. In
this way, in terms of practical purpose, the
present study is descriptive-analytical in
terms of analysis and in terms of survey
and field data collection.

3. Results

The average scores obtained from this
research showed that Iranian judges'
awareness of the impact of the
expectations component (3.78) in witness
testimony was higher among the
respondents than other components.
After that, the components of information
transfer (3.66), memory (3.13) and stress
(3.02) are placed. In general, the average
scores of Iranian judges were lower than
their Norwegian  and  American
counterparts.

4. Conclusion

The result of his research showed that
although Iranian judges have relative
knowledge about psychological criteria
effective in witness testimony. However,
this knowledge is not at an acceptable
level. An issue requires a change in the

Volume 6. Issue 2. Serial Number 10. Autumn 2022. Pages 209 to 226.

process of training judges. Therefore,
according to the fact that theoretical and
field research both in our country and in
other countries have well revealed the
forms and weaknesses of eyewitness
testimony, it seems that we should try to
give value to other methods of proof.
Criminology is one of the scientific
methods of proving crimes. In fact, the
time has come to reduce the high
evidential value of testimony and seek to
increase the impact of other causes. In
fact, the value of scientific evidence should
not be considered only as a matter of fact,
but considering the possibility of accurate
evaluation of such evidence, it is possible
to comment more accurately and easily in
confirming or rejecting some related
issues.
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