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Abstract

The tourism market consists of people with different needs and desires, and managers active in
the tourism industry must be aware of their needs and desires to succeed in attracting people, by
examining the needs and desires of each person in the market A wide tourism market is not
possible, people should be examined based on similarities and differences with each other in the
form of market segments; Therefore, the current research was carried out to design a target
market segmentation model for foreign tourists, based on the steps suggested by Glaser and
Strauss. The statistical population includes the senior managers of cultural heritage
organizations, municipalities, governorates, and governorates of Gilan province and experts in
the fields of business and tourism management, among which 15 people were selected by the
snowball method in the form of a statistical sample to be interviewed through a questionnaire.
Semi-structured has been used. To analyze the interviews, Max QDA software and three stages
of open coding, selective coding, and axial coding were used. The findings of the research have
led to the presentation of 7 main categories of historical attractions, cultural attractions,
economic attractions, factors related to support and support, environmental conditions of the
country, economic development, and cultural development. Also, the results related to the
second function of the coding stage, in which 15 categories have emerged, which in the course
of the research in the form of categories or layers defined by the database method, are organized
around a "core category" or the same as "segmentation of the target market for foreign tourists".
. In this regard, psychological segmentation is included in the category of causal conditions,
geographical segmentation is included in the category of prevailing background conditions,
behavioral segmentation is included in the category of central conditions, and demographic
segmentation is included in the category of intervening conditions. The cultural and economic
development of Gilan is one of the consequences of marketing the cultural-historical capabilities
of Gilan tourism.
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Extended Abstract

Introduction

One of the essential presuppositions and
requirements for tourism growth and
development is the tourism market
segmentation, intending to identify different
market segments and plan to provide
appropriate services to each of these
segments in a way that is appropriate to the
needs and wants of each of them. Market
segmentation assumes that each market is
made up of groups or segments with almost
different wants and needs. In tourism
research, market segmentation is a very
useful tool. Therefore, for those involved in
management and planning, awareness of
these factors is essential to create a link
between the tourism product and tourists.
The present study has tried to identify and
introduce a suitable market segmentation
model in order to determine and select the
optimal target market for foreign tourists
according to the existing restrictions; in this
regard, Gilan province, which is one of the
tourist attractions, especially foreign
tourists due to its beautiful and lush nature,
has been studied. By designing an optimal
model of target market segmentation, it can
act as an opportunity to attract foreign
tourists in a way that not only increases the
number of foreign tourists but also by
examining and identifying the views of
tourists, the target markets of tourists can
be identified. Thus, the main question of
this research is as follows:

-Considering the limitations of attracting
foreign tourists in Iran, what are the
variables  affecting the  appropriate
segmentation to identify the target market
for Gilan province?

Methodology

In the present study, in the qualitative part,
the grounded theory has been used and
implemented based on the steps proposed
by Glaser and Strauss. The statistical
population includes:

All senior managers of the Cultural
Heritage, Tourism and Handicrafts
Organization of Guilan Province,

Faculty members in the fields of business
and tourism management,

And senior managers of municipality,
governorship, and provincial government
organizations.

Fifteen of them, considering the conditions
of having at least a master's degree and at
least 15 years of experience in the tourism
industry, based on Snowball method, as a
targeted method in sampling qualitative
research, was selected as a statistical
sample for interview. In order to analyze
the findings, MAXQDA software was
exerted.

Results and discussion

In this section, to identify variables
affecting the foreign tourism market
segmentation, the content of 15 types of
research in Persian and 14 top articles in
English in the period 2012 to 2018 have
been studied in-depth, and the main
variables in these studies have been
extracted. These components include
branding geographical segmentation (with
sub-categories of religious conditions,
climate, market diversity, and market size),
psychological segmentation (with sub-
categories of lifestyle, personality, values,
and Dbeliefs), behavioral segmentation,
Gilan economic development, and cultural
development of Gilan, and demographic
segmentation (age, gender, income,
occupation, marital status, social class,
household size, and level of education). The
results of the second function of the axial
coding stage or the axial coding paradigm
in which 15 categories emerged during the
research in the form of defined or
recommended categories or categories of
the grounded theory, around a central
category or target market segmentation for
Foreign tourists get organized.

Conclusion

Findings show  that  psychological
segmentation is one of the causal conditions
in target market segmentation for foreign
tourists. It can be said that psychological
segmentation with a focus on lifestyle
provides many benefits for tourism
planners. Demographic segmentation is one
of the intervening conditions of target
market segmentation for foreign tourists. It
can be explained that socio-demographic
segmentation is the most useful and the first
method of tourist segmentation. In this
method, the main markets are analyzed in
terms of social characteristics -
demographics, gender, age, family life
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cycle, income, employment status,
nationality, and geographical location. The
life stage variable describes the different
stages of socio-demographic development.
Behavioral segmentation is one of the
central conditions in target market
segmentation for foreign tourists. In its
explanation, it can be stated that the
behavior of tourists includes the search for
leisure experiences, the interaction between
the features and characteristics of the places
they have chosen and visited. Geographical

segmentation is one of the prevailing
context conditions in target market
segmentation for foreign tourists. It can be
explained that according to the climatic
conditions and geographical location of
Iranian cities, the potentials and attractions
of tourists can be identified, and strategies
for tourism development in the region can
be presented.



2 O15RN8 F S1 0 DU 415l G Jwe o150
O bt 259 590 axdliae

Ol sy ool Sl3T oSl ey a5l ¢ IS5k e (5555 (sl = (Gomign Sgrams yae
Oyl ey oMol i1 oty sy sl o G5 )5 e 05,5 okl = naie 9N Dgoto S
Oyl ey oMl S}l olRtily ey alg o S5 )5 o e 09,5 Jolil = (G pu ] il
ol 2y ool T o8ls 2y 15l o SIS s Syt 0,5 i — (629 ,2S alS

oSy

Caino yd Jlad lpae 5 ciwl a0 5l olite oladiwled g bajls b (ool 51 JSiize (6,550 )5 )l5L
9 5L (o a8l 51 sl oLST Ul (slaaalgs: 5 Wajls 51l o8l G > cudbge (sl (6)S80,8
3 5 40l y Sl s S (6,K555 g2 o0y 5 S SIS el
i Ja e B b il ings syl 55 e b shaie B 5 SSs b ols
dnsly Sl odel 3 Lol 4y Gugliinl 55508 (oaletitin SaplS ol 2 (2)8 o1;S83,57 sl B 13l
OB 5 oS Sl (g)le b 5 (o llisl eyl pad ( (Sim b e slaglesl ) ol Jol s)le]
g0 B 3 By gl gy 4 LT 51810 e cul 3 oS el (6825 9 S5 Cope sladis,
Sl g 4550 jobate 4y il 0as 4B S 0y g0 dbly, Ll des delidusp B2, j dnlae cas )bl
Sase NSNS g ekl (IS Gl () USUS dls po dw 5l (03 55 oo il 5 5l naslas
o Simyh lm 4l Syl sln wdls Lol Agie ¥ )] &y pocio 3uioes sloaibly sl 005 ol
dawgi 9 (il dngi 508 aes bayly by 5 Colos 4 banpe Jolgs (o3laBl sl 43>
345 a5l el i 10 ] )3 85 (IS Ao ye 39 3,55 & b ol (e ol o3 Sinyh
L« sygme dlgaon S Jo> dlisodld gy L odd cayyad sladdlo b vdiwd LB o gaiss oLy o
i sy Ll ool o b e lelw « )L 1,860 )8 (gl Ga b g Lison les
5572 )8y gy i S die Ll 4y ) (ollie (o i ol Lalpd anes 5 (sl
3 St o 45 5 alibin Ly i g SIS Comer (s 5 el i
A8l (o OIS (R85 e B )lim( Simyd sleihl (L)l slasely Sl S (oLl

NS gl (28 G855 ¢ 2B 5,5 (B li cblil g (B 5l

Email: monsefmahmoud@yahoo.com Jotans 0diuag 5 1)
‘o & S el f,b

http://doi.org/10.22059/JUT.2022.332050.963



e e 2B O35 (gl Ban 5L ity Jae (AL [ oo 5 Ggwge

doddo
S0 glaie 4o 650,85 255 oo 1y 0 & i (sl 5,505 e lefle GBS B
Soul gl les 0 Slplo S5 (isu pegw Glais 4 (6,5053,5 a0l G (odlatBl drwgs Lol Jole
e lys—d b5 b .(Rodriguez et al, 2018:51) cwl (gy9)md las ymwl oo > zolg> 0ld) 5 Jri
ol ol 3 J23 Ve 5l (S laie 4 g (eolaml culled S lais 4 VY oy (6)R50,5 jaw g (5,800
3 et G5 59 99,8 5 035 208y > UnygdS 51 (sl ol p3n 45 ncialen (sl (50203l o 5
colB) ysls jac o (Ziaee & abbasi, 2018: 10) s Sla o Mol cdld ool 5l wlss g x8lie in
AR hlSen 5 (4d)) 2095 (o0 et 4 (208 O)R50,S il el Gl lajgiS 15T o 5> (sl i
lwlid Bun b o8 cunl (K835 )il ey dnwgi 9 28y ool Slalll g a8 o piers 1 (S (FF
45 rgme da e piSu cnl Sl Sopp 4 cuslie 9 5980 wlaad L)l (dl oy 4ol g )ik il sla S
5 =SS by opmen y> (Morrison, 2006: 10) 5,5 o <0 23U gl 51 o pn sla dtwlgs g bajls b calize
iz (F) VA (ol )Sen 5 (S (Sgwge) Conl Jlil s (iS5 (s yute ,1B) i Gl sl )
S5 e Ly slagly 5 Woetalys b alo s b Wos,S 1 b o o8 255000 nager 5% ol bl
Mester, et al, 2008: ) 39, .0 jladds futio Jlaws (6)l50l J50 (o a0 «(6)K52)5 el yo Clisine jd .Cawl o0
dye 5 Laylil Cusbgn Ct g Cag 4 o1 sl 03l g il 51 (T 5 5, S,8 ol byl Vgl (34
AT s hyaelp g Copie 15,0 a5 SluS (Glp oplpls S o ($yige SeS Sloss 5 Y 5 i il
ORIl e ol dm il (5y958 opal GBS g (6 )X83)5 Jgaze e Sgm dbml sl Jelos ]
Jiang. J et ) 53l palyd 1) )15l dawes Sl ¢ Joas 10 65 dloul b g diad 1,8 Can 1) 0gall b yiie AleS o
butha, 2018: ) cwl 5,55 (gl 0509 Cenl 5l (6,553,505 ;3 5L (ga Lisw ol (al, 2000: 697
P L lpas 5 ccwl K0S 5l aglate ola atuleds ajlo b (ool,8l 51 Sise ¢(6,K50,5 150 a8 1,5 (37
9 )l_u 33 d_ﬂ.‘?o’l )l A.._J)L: oLs1 L)Lj LSLQ’ cb.w|9> 9 Lm)L.; )| A.:L» J|)5| ub » u.».ns’a dl).: d)i.‘ﬁb)f Cxino
Ly colis 5 sl o 1y 330 s s 5Sm 655335 5l g (slod 28 3k 53 38 5 S5 sl s
2 JL8 sl plejle g adate (ol )5l moeo (i (B30 9y cnl 19557 (pp ik le (i B S
Sloul dejlo (s cpl Caidge 4 oliwd (VY YA () 5 SlinS 5) cul Sl (g0l (6)K53 )T Crio
(VWA B 5 gemmo) sl gllae Mg Dbl g 1) Kb> )5 (sla (suiejls u,..pL icwlio sla ciluy;
sl ol s b 53 By (00 5 03,88 9 j8lne 5 Gl 35 g Gl 52 i (sl LS Al L G lpl
o=l 5o A e (6,555)3 J5UL £li ) e o 1y ailge Dyg0 pl &S 058 o (6)RiD)5 Curiio drwyS dins
OMiio 050) 33 0lo5 (o0 1y 008 9 2319y g yoo (S po5 Sl g Cuwd Syl 5 (1lgd (izmen S (oo Sl
il 5l o, Sles cilis pas sline 4 cawlio Slads sld Cudgie (Hamedi: 2010: 40) 5,8 S5  Sived
Wl).alj o= C)')—-’.l )‘| E)l_‘sﬁ ‘C)] p 05)49 ol 005 )9“5 3 Lg)i\fa))f Ol}ﬁn ui;.mLf . C)'):’.l 1
9 Uil sleadgixe ¢ (Fatemi et al, 2012:17) ade g (Sidyd (sla Cudgime .Cowl 0303)5 aw i 59 5|
135S ol oS (6, 853)5 Axwgl sl Cudgdzee [l (YY IV Kan g 03l) Jouw)) yole Sl (5550
&lae 4y dagi b1y 2gs B (slayl5l coglyl o (ol a8 slai ojla] 35 4a ol pl (6, K553 gl asliyy o Slaal o
9 (§y5id)S dawgi daliy (la2d (OF VYAV ihaio o5b) Ml yund joulS )3 (5] b Codgae o (Kb yd
bl sla coJls Slgs olpl a8 00,5 el o )8 1, K53 )5 B g5l (6l caslie ¢ atedia Jbyl5L
B sls Codgioe g Lo (55 4o dag b ()l ()R85 ol ) (Jgb B doxi g 4SS et | 295



\f'\)l{.j‘\ E)Lo.wﬂ‘b)shcd)w&)iwa)quu Yy

led s g5 4 yauiS 1D D900

S 48 S plial Ll ol 3 9 1led (Byme g lolid 9290 (sla Cudgize 4y dagi b ()1 o], K52)5
3 adllae 3550 a8l (o 353 Jow g L) Canbo dlavly 4y (21 (R53)5 o 4 (6)K83)5 o3> sbLe
298 2Ll 028 (WTO g s 95951 dnal>) (T.E.S) sla jasls (bl adlllae )90 039400 (sl 39
e (815 ) o ol ol dle) Sl 5580,5 sl a8l (sl 05,5 Sl & olil S L
e () > OIS sl Ll ol )3 2598 (oo s (G5l (Sl 236 5 () 4l 5 (ol adlate (o Ble)
Ol Ol oo calpo 4 g cunl (gl dalate — e o Lo o Mol oy e (0 (6,K50)5 (ol bl byl anly g
ol Dled o s 263 (sow |y LalSe sla (il S L Blae g4y a8 Canl ol sl liwl &S cldl
5 2l sl el g Ollas diejls () Ki0,S Gl 5 (6)5050,5 SV game dpd (g3 4ol sla colled plos
hb L L oly (o0 9y ool J el ()l hR52)5 09 @ o )583,5 (dly Bas ik e s Jae (b
S ) oo gl 458 4 )18 K0S Gl (lp Cusyd S§ wlie a4 B 5L sl Lisu digg Jde S
Gaa glaylib o, 850,85 cla oBass Slwlid g cwyp L aSh il o il 2B 1,805 ,5 slaws Lo
Gl sla Codgise duy ang L iaS col ol Lidgio pl ol Jlaw 1 058 0 (asuie 35 o[, K53,5
oS bl gl Ban i lulid gl cunlio g JiSy 2 S50 sl jiie ol )5 (2018 R85
Saielas’

badyse g O yiore 4 debl )3 &S Cunl 4B)S G900 J31 da g )1 3 o SUllae ()pST pSl (g dinej 5
25 o o)l pols hagl dttiy clgie 4 o ol o

Jate QL] gly dpuio 090 Hlal 3)90 (Llse (slineys J5b sanicn oje> ;3 (VWWAF) ) Ked g 03ljdazs
L leMbl lnazsl cpl 35,05 Lol g G «Muass oy Has 5l (g loline Cglss lnadgs a5 by olis (6, 585,5
5505 S 1 2208 gloty B ol 0313 )5 3yl a5 (5,585 lilosler olypde )l 55 35
S50 0jg 3 (WD) SLs, g Jljpme 35,00,05 p gyl sl 53,8 03 )1y (clp (il oy 51 48" A
(e dzols lhlad b ol Lol ddes aw B 105l slao 3 Sl slie p (Simyd 559 (sladlayg, Ik
|) J._Al:u L§|)_g &.m).a 9 L;}LS O‘;M 9 Lri.m).a dal)_,,o Ol:.cb 9 UL.LGJ? Ol.uaé)/l; ‘oJ|5Jl$ 9 &a.m)s
(o i) (Bldcamen o Sh il ades .l 03,8 (aside plle 5 5)lguia L Lol sla iy
gl ol Sgag ilaily oline coglis 5 0391 y9Kedl ylid) g (culs)) (slisily, ol cundy § ©Muass
2 (W) hlSen o (s ccwl L 5l Gisu o b casliie 5 gaiie bbb ) Saly Gl @yg s Kby
il bl adel s @ gl (6)S85 )8 dumdo (g3lakipy > iz L sl 528 (59N D) o5
o o > (T bed d dagi b aS o)l colss H/AVY ,JL oy L (6,5200)5 dade (gilwliy g el
Oy b oS canl 03l (L (WD) o) e g (5] el cawns 4 +/EFV L plp R lade cpiomen .ol jlolize
Uit Calin iy ol jon 4 1y 00 oL 1 byt sl 03ly cuilil a5 Sog Sl la Sy jorbs g (559l
SS9 ySl sl 8 b siadd )l anily SO gy 0300 oL 15 el 4BL e384, e (sl il s
Lol sasiio (sl gy Jud et 0 les 1) b e 31 (6 it Al Wlgh oo e o3l 093 4 ST aS Cul
OhbSKen 5 31j (o0 il 0ad Wyl iz pole )3 (b yide (gt Abb 5 )b 30 (A0 sl ceomute
Uisu 3,55, 3l ealawl b ed ylojludsd sl ks 5,50y b (ol o), K505 15 sah Sisu Cojyeme L (VWAR)



"y e 2B O35 (gl Ban 5L ity Jae (AL [ oo 5 Ggwge

sla o ST ol o],8060,8 5l coglite dtwd dw (ololis 4 gy (sla abl .cul ol sl 5L oo
PSS sl cdld g Jolw sl adle (a8 Lo (K825 5l atws s ol adyoie 235l cilisee
i i Gisu oje 53 (WAY) Sledol § (o 0d (ARl ol il HBas” JUs 9 U5 2 e
a3l ol (3555 (b sl alle 5 e ol (2B 01)S53)5 sl ol OIS 1 (23555 6503,
Ot iades o &y s 03,531 ol (2B 0,88,5 (ely Gl IS (oB559 6K Sk s (i o &S
0323,5 ol Modl (0 (L pllai b Sinlons 5 caslio (S pllas <S4 929 pol> 30850 (sl diged i I Cuglyl
ol aropg sl a5l Gl ()R8 ik 4 (2B (iys KBS Gl g drg palaie 4l (g
Sosliil b glpl > (Slopd o5 ik s Gis glgie b (simgly ) (WAY) o)l 5 (Ul> a8l (oo i
e 0925 VL o 5 Canio 18 sl adgs Jlot g (Sloyd mayg 45 2 ol (ol adgd Sl S5
ao Codlw isu ) (Blsl sla cudyls sbol e & lpl 3 sl Slod payei i S ol LY 51 S
SLsl e )b pla GMSie > sl (bl 2p0l) S Ml (o0 Sloyd s (528 (Slopd sl 1 0y
Jobajlant )50 @dlin ol 1 Glul > Glijlon Jlaz ()8 Olyrie s (idw adllas (] jl Ban il
oebadl plnl L plss cudlye ail)) 4, 1) coanl ao)d oy 3Ll gy ol 665 domts g1 Sloyy cloas
w8l iy L byl CoisS |y 55505 oy b 355 blil sl (O 55 Loglias o eyl s sl

sl
4 6 583)5 ik o s sl el 3)50 (Sl (lulid Glgis b (gl 1 (VWAY) of)en o s)las
Jolse (BUD Cgmer Glapiie g WSy dbej (nl > odlatl 3j9e sajkee 5 (XI5 L e i
2 e oBgR 2 (VTAY) )en 5 03lj il pl Al e3ged (Byee |y (2 ptS gy 5 5)U8) Jelos (aldly>
o 86 o S0 cqloy o el ] Sl (6805 slaylil st i 5 Yz ddie gy (S
dajls 4 (gl drgi b dafie (6)502)5 4dje SV giae dawgi (wl W )l )13 Lol jdo e 5 s
Olsie U (W) hlKea 9 WS lawg &5 aiod 0 0p5 Gyee K605 ol b algd 4 ol sl
Gl g (Bhyg —mb laadle 5 cule oluly ()l (SE,S Gl ol (8559 585 liL anpise
Sl g bl o iope (2800l 5 (2bg)l lacale &5 sel Comsay S (pl €85 g0 Bin L e
solyg) 5 Clilus b ladye sbbadls & |y gaeddMe Glie coypidn (D555 )R, Jljb Hlas 5l (555
i 5> ©pils B i Gl 953k e gt Cod gy 53 (V419) oy Kem 'Lkl i)l (1355
@l sy 5 B Gk | it (Su el & Wiy 4l 4 T gy B Sl Ll slo
Pl el dnwg 4 wilsn i a8 S8 p S o i alox ) il oo s 4 Wl o U
9 I s Sl gy S dnwgs allae pl J Ban a8 el |y ate (ab)l3L sl aga g s e
Gl asgeze B,k 5l oy (sl ol bl (6 50L sl gy 5l eolatwl b @ pdlue Ol o i 9 bl
ol 003 plol TripAdvisor ,» (Shg x> o) » prol b Jid ote wyp 9 ol dlae gauas, 5l lmodls )
togs Jole Sy lgie 4 Vg5 o o Sotiiy w55 slamtle (5,50l slb by 45 458 e 40l asil,
OHen o o s 3L "Syp sla 0als" 5l eslizul b p )50l (sla in geie | b (sd paads (gly (5] 0aiS
ool 9 Ol 5 Jdo 9 4jo5 Jl (S 5 &S o)lime 2z 2,09, Dk e plgie b gy 3 (Y4A)
S5 el Slo)lno 3)50 53 (§ySporenad sl (s Sladdy (gl onl ) WALy Cusl (A (65
So P M e S preal g Ol oS g 4 jos o5 Cunl o Dl b o e Sl )

1 .Ahania
2 .Jiapeng Liu



\f'\)l{.j‘\ E)Lo.wﬂ‘b)shcd)w&)iwa)quu \YY

S Alie ol il aslyyy olb- olad sl Sha b > Sy il e & g 0 (VoIA) oS0ee J 390
2 o &y (AP) (Siwsly SewMS 135 02,6351 bl o 1) (SAP) slad  Siusly isy pb 4 dsds o 56Xl
@l ayly ol il pdy ISl ) (6l e (sl (Shag L alad JE g Jo> S5 il (s e
Sy slp ly (K268 cantss @)lS wiedign ©)8) AFC (gl 03y &y (o ywd D3l 0 ;0B |y co il slayeslpl
G gy > (YY) (Sdgil (i S ool jilue cilie (b 0g)5 (e 2 b (SoSenli 5 IS i
SaS (6,553,513 39390 Clidns 4 dlie cpl Wl by Gldl ) ) K53,5 el (gl s 3,0, adllas
Gl w5 025L Jlgld ceude wile e (gla a1 oolaiwl b (gdm i gabpund Jdo S 1 Conl 00403
@ bgye dalp> g hgyd w4 bagye Sluslxe jl odlizul b 5,5 o )5 oalitul 3)90 ddlaie )3 ol ()05
4095 dlie ) (Y10) gugl (63 gl Gty ) ()853)5 upmnl l udly g il (o 6Ky ) (8 K05
Sledyy 9 by 585 Gy Gl @by il Gla ool sl ead gandien (B g ads adlas
03> sl 536 (ine —C (o Adgd (ho) 9 by el 0l D (a Adgd S 5 L e oS g 4 sl
(BFCM-FD) (5; sl o3> ¢l Bagged fuzzy slixe & —C iy ddgd b9, sim (FCM-FD) 56 sl»
Ol Clogbaly (3 SeRedl a0 Ll zolt ccawl il edlatwl (6, K5>S date K lais 4 ()8 (bl
Gan il ity i > adllas dgy )b dg2g e DL Gy ol slasely 5 e QB pas
sl 3550 bl aisej 3 35290 Sl aslyy g Clllas jutn & Conl ol S5 Jb g 40335 )3 (5835
Jio by g0 pols imed 3800 Lwly cplyd ol 009 e B 05L gl 0550l g ol el
OR3,5 (gl Ban 5L ane; » Oldllas ol S bl ()8 GLKE,S gl Gas L s s

ol diga o 3 5 p3le iy Spgly g Sl dilunS (215

S Sle
I (GHLSod 5 (ragms) cml Jl3l s is )l 3929 (b jiie £95 S50 (sl oS Sbyylal (st JI (S
45 Col LSS 5l slasgoone 9 Cunla)lil dan > mlio (gl alpe 5 (2,5 35 peie HS) iy i (VY
025 e Sline 4 ol il Jl3l Bl (6l (65 i 5 ((Mereer, 1992:23) 39) (oo ) 20 )ik mand sl
i i (Y TA0 (LS 5 (23 ) Sl uilonie g (Ko (5l 09,5 o5 4 QNS B puae sl
oul 3B 5 s LLyl3b sW2,Sag) B i 0 4 09)5 b sla Sy alulid 5 cilie (la 0g)S @ (b i
S s &S Sl (o35l 5 (san yiso (Saayman & Saayman,2016: 316) &S o oS SBMS sla
0 s el (Som 4 3950 Jali | Coglisia (sl o Sy il b oS b pmn cslo i 4 Sy
b gan (iso « SOl gl sl yaaly sbol (gly (Liu et al, 2018: 78) ail awsly  Jolate ob,l5L slacuwluw
sbadpaly L sl (s 5l S pn (ol 45 258 (0 plol jolate cl 4 I3l (a0 GiS wcanl ©pgps S
adan 5l ga ion a8 0 (o Cdly il dn la o byl mlie dslllae b 0add 0315 dawed owolie
L .(Caber,2018: 5) el 039 ylsoy ar eyl g S5 ,50 ansls (slys obyl5b pllas a5 039s (gbo (sl Sal,

1 .Le MinhKieu
2 .Gergely Szolnoki
3 .D’Urso, Disegna, Massari, Prayag



e e 2B O35 (gl Ban 5L ity Jae (AL [ oo 5 Ggwge

S ) (3l g e ()l L o (A0 (KBS e Sy s9) 05 9 (Lol Cuenl 4 a2y
ly (6)883)8 Caximo jd (s 5w (Y++Q) (e 9 S (Srihadi et al, 2016:33) 25,5 o oo (5,553,5
L g5 05 a0 (©3ass i Jlto sl 3t 5 i e b o0yl wile) IS 1l S s ]9

Wl 03)S" ayyai bk cu e Blaal (ol ola yiso
bgye d9w 9 Cunlssd (s ooned (2l jgme Jo> (6)553)5 (sbaoje> 1> (sl 3,805, ol 0gMe
(Ahani et al, 2019:55) A3l o wlid Cuman (sl ysiio 5 Byas 5 2,5 515 ¢ Jpae ols (cbb 55,5 &

G ol (ol Cuand 4 395 (3ass e 5] )3 K55 BMe i (g b (65K50,5 M

(SB35 Ao i add (oo LS ity b gy CliieS @l (VYA g S g )la8) Wl o3 (o

553, o atys 5 sl (53,555,5 G  Conl p3Y LIS (e 4y 5 A5 (o in |y (ol K50,5

Buhalis, ) ssles olwlis (6,553)5 sl 09,5 ,iSls Gls 5 (6,550,5 daie plo Copie jolaie 4 )

o Clas G0l D ey cpy ) jl So GBS gy sl jusie jl edlaiul b s yiso L(2000:101

(3 ol 02lil b (6)%50,5° 2b)liL plaasiie sl jlgial Sl 5 5 0550 e (Alolid 9y 52 4 4]

a b atlss 5 il ool el 4 lyide 1 Sopn (sl atulgs 5 bl (ololid p ogMle wilgs (oo (5,53)5 Jl3L,

ol Llg o Lo 4 o atlgs g Wajls ol (el .(Dolnicar, 2006: 45) asles K8 (s hal)8 g igo yobo

Aogrye (6,503, M 3350 > ik (Sl s oo 2 oSl el s 0 1) lass g VIS 1y ol St 5

110} 098 (oo ome bl diadd)l I3l CleMbl (pl o 6,K83 )5 Carino > .(Pike, 2008: 275) 395 (0 Jods

S 09y S 1 5 35S (o gl |y 355 S e b S (o K (5,885 sl lejles s (s ik

gllie Codgime 4y byyo Sl STy b 5l & Sl o0 pol (3 AL 35 05 llB (0 sl

Sz Sl (Shy oebuly 1089y slea Jeli il g e iz Jool (AVYRD (0Ls) 5 (25 pe) ol

aile) liily) (easldl Joee) (oldlyiz oo g Jad ool Cndy coMass iz s 1be) (B

e Job i Glalyen leMbl canS’ gite iz 1o e 455 (9nen) ()13 9 (i B g ol (5S

(Lee et al, 2013: 659) cuul (cuoldl Joro 5 coolil

OB M)

9 2505 ey sl LS (olul 2 4 ol 008 48 0500 3y 031 @ las I (ST i )3yl Siaghy )
e lojlw 23] ol pse S ales 51 (6,555,505 o5 3 ol (oylel dmals el oal )3 1al 4y ywgl el
5 IS5 5 G5k cupde sl 4y ale cam glacl 5 ISl s mlio 5 (5)R03)5 (Kb
oS 1 o L Ul 830 ple ol o o el (gluilesd 5 (ool (gl (sl lojl 1)) oo
it 05 gy 5 (5)583)5 artny3 Jo V0 s IS bl g 4] ol lS Sy i o Ll Ly
ST 5l aS 603,5 Glsl anslas cas (s)lol ages loie 4 (aS Slihisg (g pSaiges )d Liedin (g, leic 4
Al )Lt dod dolidiun 30,k dnlias cunl sy (g ka5 culaS 4y 5 00l 48,5 040y (saasT dslas Cus
3131 Lol Lol el 03 0dim p 5 3 51 oolie & jgo s Y lgus 457 650k 4 el 485 S jg0 Jlow & LB )
P oad glwld loysie wlwl j dolidus y Ylgw cimd &) aible a8 8, o a4y 1) 255 wly a5 35l 024
L bl bl (lounsls blod 4, _alKetils 0y 3Ll oyl 5 gl (eline ol 5 54235 ki (s o]
el 4B 8 oy 590 5y Oliabl g (5203000 bl bl (6l JUisl b JUis] oblB oy ol
sl 039y Sitimgly oaae ol (saiy i 5 b sy (Sb)F 5oy Cdgtie Coled

Pl il as' @90 oy sl 003 48,5 0500« (5l (63 565 e 138l 5 5l baslas Jilod g 4o jolate &



\f‘\)l{‘jﬁ E)Lo.«dﬂ‘b)shcd)w&)iwa)quu YO

9 PSS (Slae &S Cpaplaod ol |13 oud gl ol ((laaS” a5 03 )5 dnlias o Gl (6)l5S» &
XS5 sog)S D pudloo pl 3l plaS o g cwloa 535 gandazed w5yl 5L slaS & cuns (g5 el 5l
gl meplis (s dgio Gl (S1aS (Gilu porde I Gy (el ol 045 031 sl Cladlsion el 4 (5l 3)
)5S ke sladads wloy ooy 3asd b, )3 0l MBSl gy 4 dagi b aS el S5 4 p3Y Ll 48,8 &g 00
5 oo JS5 113 (slaaly s i dunlia 5 lotsslns 3115 LI L 5 s5y0 4 ndlghe 5 oanlis
PGl 4l Gjgo (L3S (IS IS (S Sl als e neges 3 Caled 3 g Cunl 4B 0938 4y (5 5 JelS
S asshyy (6550 (535 38 (658 )3 osl s 4y (gl dgie o )3 (ol s (0S5 4y Stimgy el o

el 0003,5 e &3l 4 e

axdlbo 2,90 alo
5 Ol sl @ Jlod gl fol sl @y o2 23950 4 Glpl (Jlod laglid 1 (So S Gl
ol ag gl edoon)) il oyl el el 50 shls T L Ll 3k 51 a8 ¢l 35S
Gk o Comen g gy yaghS VEFF MS Colus 25 00 d9ame pujle il & 3,5 5 9 (938 9 (S
o =) Jlomds Cimas o bl o0 5 Cpron il pead S ol VOV 25 VYAD 4 los paw
ol 93 1y pos oSl gsyoioshS ;a5 55 WY Ly il oyl 3 Csman w8155 sl lyaisle il
b rm3 5 9SSl e (i 5 55 o il S Canes 2o 15 (2l | sy eSS, 3
P et (TP M s @ w4 glgiee gl ool Cumen a0 el Glpl Cunen
(NS Cmnds 3,5 o)Ll g | dmagus dyliaol jais < pudgy 039,50 (iU ¢y ledY penlS sbys ails > Sl
05545y oy Joc oy sblio Jols il el ogbye 5 Joine slsp 5 o (el 5 UK ) ouSen
4o ol (6yaidS lowdi (0 WY Jlo 5l (S Slial sl owls b g slaail,S e isy g 5l

13m0y 1S il UL ams Lilsbs 5 S Ul o 5 Gt dibate cl 33 3l s bl lgie

addle 3590 D90 dlgﬁ'f& Ca.:.é’c.\ b)w Js.w

wadly g cou
855i0,S Wl eas Lisu g 3851 ela e Lol Cua b cdalllas YA Ll Gl 4 an g b sy ol o
a5 adlie VF g WA BTN gloj ol ) (s (L) 40 Himgs VO (Glgime (853 g (Bres ) p 4 ()



lig 2B 1SS (gl Baa i it Jie (S1)b [ e 5 Sowge

Cowl oad plogl Clalllas ) 4o aS Lol gl psio 5 casloddbadlyy Yo A BYAY Jlojoil 5o oundSS) 4L
Wb glwlid pxie YA Sl ) Jods B jd 5 3 )5 2l sl

ool g ()8 (6,800 )5 515b sy (S 9 )35 ST gl ki Y 0 jlond Jou

&

Pl

Gl =YW 55 = VoA 555, 5 gomogy «Foriinls =Y +3 BLYL, 4 LuMSL s
(W) hlKen g Vo)l =YY L Ken 5 ol

ol Jolse

9 Lidgo = Yo W 5,5 -V A ol Lsen g Sy =¥+ BloYlw g LuMSL)»
YNy SV YL g 58,5 YN0 e 5 YN0 L S
hSan g 03 anlynl —(37A0) ) LSed g (3] =(I1AF) ) SKe g 03ljheme

(yrar)

b S ol

YN0 o) ed g 1 =¥+10 ] Ken g Lge =¥ +1R BlaYlo 5 LaMSL s

$okdy Jolse

Y10 ol 5 Ldge Vo1 ELYLL 5 LML

Shsly, Jobs

hSon 5 03l (e YW L LSo g sl Y18 BLYLw  LuMSL
(¥a0)

(daie UI]) Sloas Jolge

WAA )5 5 (sarll ~Y+ IV oy K 5 gomuns] —¥- 18 BLYLs 5 LMSL >

Aade ‘;.>L»))) J&I}C

(VAY) o) g 0315 manlpl =YY () S0 5 g 03 L gile

SV S YN QYL g iS5 YV Slas g Sl —Y410 o)) Ken 5 95551 Jalgs
e (V8] glSen 5 53] (V45 53, 5 e ~(T) (5, 5 Sl
(1¥21) olon 5 by ~(TAY) (sgmgn 30 =(1190) lSon 5 03

YOF Sl g Sy Sh3l Jolgs

5 Olayes) ~(WW) hlson 5 (¥, VAR GhLsSen 5 (onlpl =YY 5 b Jelgs
(Y0 o, Ko

YOVFs) 5l Jlse

Yo fy 3 Jelye

YAV en 5 ob By Jolge

VY Ko 5 b bl Jelse

YW Ken 5 ol Sl Jolss

VY e 5 b 5 Jeles

(V) ghion 5 oY) T ehlon 5 2 (H92) s Jols

OHSad g (ol VA GhLSan 5 Jopiiwls =V VA iy g (3 «STlg
(WAYF) Slaeol 5 (siam —(WAA) ) Sa o (Y3, —IFAA

o | b [l Joloe

(W20) oh)an 5 635 —(WYA5) o) Ken 5 o3ljaaze =V WA Ko 5 Ky salys Jalge
VO o g o3 oSl e Jalse
VO ity 9 o2 Sl $3Sdae Jalse
VO o g o3 oKl 55y Jelss
YO l)an 5 Japinals e Jolss
VOA )Sen 5 Jorials bl Jelss

WAA )b 5 asdlpd YA o, Kan 5 Slptzals’

b (b adly) Jolss

WAA oh)en 5 (onnlyl

Oy g (le> Jolse

(WAY) ghler g b puzs) —(WAY) g gwge duw —(V1AB) S0 g 03l (o0

sl (ke a3ly) Jalse

(VW¥0) St 5 5y e
(7Y) ghlSen 5 oy, S el
(¥Y) hlses 5 obyos) (st Jelge
(W) ohlSen 5 by, 2y Jolgs

(IYAY) (ggmge o S Jolse




\f'\,l{)&\ E)Wcﬂs)sbAde)iwb;M \Yv

(1¥95) ohlSon 5 (i il (Sew) Jolye
(Y) Sladnol g (i i (s adle) Jolss
(¥aY) ohKen 5 (oL il (e cudyls) Jalse

Ll o 0asd slas] glapite ol 4B S 1,8 bl il o anbas (2o (b slie Joio ool (295
plasl 5l an e b ga awd Jol gladdsio cliuly ;0 bajusio ) oy yiens U ad azilis (Basses i
wmblby led b« gy9ee (6)li50» dls 1o 4y bgy e gl a8 anlias ol 1oy alads 8l ) 5 basliae
iy yad slaaids b laazwd B 5 (Y Jodn) Guivs by 50 4l joebs dloie d o] j3 S (g gm0 (4,1358
eY¥gde L g ol sl addge (pl b oo gl «(5y970 dlgion S Jo> ol g, 04l dpogi 5 0

DA asulie JSOUS iS5 o)
E95 clom g Ol Ll amds bl o) e ¥gho L) bl (sui i3 (siley I Sl le aailge ol
i Loygl o L)l ccumased (( S855 S (28 @5l L) (Blilly) sanpisa (L ojlal o 5k
Jid sl i () BldCumer (A luiSy (M (Ki b dnug g (U (goladl dawgi (53,
(sloasls) sas s 30 dsie opl 5l plS o (CMuass maw g )lgls ojluil ¢ slais] aib ¢ ol cuxdg

sl e
Ygdo B a1y Ul quanlio oo bL3) (55800 5 comed -Slodd (53lopgrie ool manlio IB 1o SIS ol

ol 0 031> Ui Y Jada 50 (Sbiy 03l ke £ 5 0 sl o) raslas Juloo ol el ool S5

35 (S I5SS g (5 900 (6,108 Gl (6 5T Jalpe aneax Y 0jlews Jgaa
e yd YV gio bl gyl
(rpme 5)I555) (RS )l5)

(3L 5)1355) 5L slass

Solars ((Fu) Gl (ol (glase ()l Cugh ( Su)l adn

b ol ((Fuyls Slpse 506 S9di 5 dngs adlaie o) e 35 Sk L;H £
Loyl g (Fuyb slaglall o Ly et %
oy Ogydie 98 (o) Cogr (Sl 095 98 Gl oSl 020 b i S 2
5 Ol slegd by Sl ( Byl glSe & s ausp () 450 i )
S dolie p cuwlie J& 5 Jo>
sba aadld g olagry (S g JagSiplyj) S e Clogas S
Sy anle b G jon 5 (Sidlon Culsno 5 (S5 030 Ko d o 4
FyS Sle (ol ol i (goges b i wygn waibate =1
oSl 0350 ¢ s bomo Clolys 5 L oylgidvicis Simph slodllyy) -,
- R S SR WIS [ :
9 o glie Il 928 (Kim b Cugn ISl 093098 Sinys i \\23
e Slayin
ool 5l un Jlasl da Mo g plais (65 lolide oylais (5 L L,
Ll e (63 4 3 510 slowyl bl il colais (65 (sl S —"3
olsiind oS (2T (ogas (Lol (65 (Lol ¢y olaid 63 s e =)
U 5 03l SLsj 4 oSl 4] 115y dugi g sl s jl el O T ]
4 gl glos Jol8' Sluy eMBL 5l bl £plaiind 487 gl oo )

Olind dan b byl iy ¢ laaind 4J8

2 Olbdd coiS ( ased Coal ((SiSh da ci oy 2ldy SUIG
oo RS Sl

wlep g dligy Glod s waiie j1 K 50,5 STl ot (5, K505

Ly Jolgs
9 Colo>
by




YA

w2 )8 GRS gl B 5L ity Jse (2 1b [ oK g (sowge

owyad Sl (o g il o) (bl Gless ¢ (o g sl 0SS )
S

35 oSl g L 53 Laglle £3.5 aio el (glys ot oo il 5
Oliee drals Jolss g bl §Xi0)S
slatil 365,/ py 5] gdlaiBl Plucol (g3laidl lazes dlail Jolge
sle cowluwl/ls lJb/cdgs gla cunlu! polow Jlase/ ol lazes 3,
. ok S .
obde Cusluwacdgy B glo cunluwncdsd (o)1 4
N i
sle Pluwe/ sloiz! lazes el Jolss \3\
2545 5)HS ogil o (Bei> Jiluwe S8 Jelse s
9&.‘49) Jle ‘;.LJI o= dhbbl.@ “5| adlaio |)§ d[b u[«.\: ‘5114.” o= J.»b:—
JoSa o e palss sl 3 (6)K50,5 51 gyl y oppe B g S B, B
woladdl 354, s3la8l dnngs

2ol o ioljhl g Cutiome

e gy 5 Sl sl

S Sy Smp sy

dgie VO ol a S« sygmme (58535 mblby led b «(syeme (6)1I50H Als o ped 3,55 & bgyye gl

doion S Jog> dlisodld yogy 04 duogi g ol iy sladib b badiwd B > adisg by jo sl jeels
V SS g d diwd oyl ol e lelw « )5 ) K0,8 (gl Bua 5L san isu » les b «gy9e

Mz s /1 4l 051000 / golaz]

WS il (5550 = (it 6 510 Sl 11l 1 g0 Lasl 3 ol Y ol S

S 725 4o

Laie 45 WS o SaS Cato (pl Glylaeiwlow g oliydely 4 4 5l Coeal 4, ‘j SR )5 )b s sisu
Orzmen g gl el jip (6525400 4 Wlgn U asl 3)15,08 0 bl ola Shy 42 5l g cosloS 1,855 Cgllae



\f'\)l{.j‘\ E)Lo.wﬂ‘b)shcd)w&)iwa)quu AR

S pladdl ) 51 S e 4 caslie g yo5 50 Sless &)

Gl B L eay Gisu o (e bl a3l ey (i (isu oS aad e Ll Buiss slaasdly
sblze (S5 S 35505 b By i pisu e ple olgics ol o 2 A3l o 28 oS80S
dagi (5loygdS p3ye (SN S 3 (ol pate ()R85 S (o wrl)h (65805 pliyelip sl ]y 63
S e (SN 5 (i glie a1 Gle ()R85 Cuje 4 &5 (6)RD (Brae s did L sl wly
Ol ABlioe (559 9 Al pdpe dod &5 Lol cdn (gl g Wl s i fiagil (B yae slaisy i
5 anlis Lo 5, S5 a5l Ly (6)550)5 )18) bl )3 &5 oS (330 ala by abolid el o ol ilate
ey A )95 (o Ngm —ST5eST 3 )l wolisul )90 (sl il (yoeen- )3 I (6)Sd (sladiS
Wby olsail LLod I (cad ) (65 ydeliy (nizron 5 Mo QL] (L8350 5 (6)18) (Sls wod 2 (S8) S
e 298 b Wlgice Jd> Wiy (S5 S (g 50 103 (290 I Ll hilei e S8 (5l pugad g leely
sladasia Jols cuizmad o)l a8 (el g oS Aol Glidss lal b g uiod Ollllas by )5 45l ol dalge
Jelos slan ] )b alen L o)ls (s siiss luansce 4 jL 09 (0 0y9lie 35110 g Slumse I (550 00
A e |y (S5 S I sl sl Sl sl Y polic ;03 g (sladss

Gl Gan L can sy Saldlie bals dies jl Sl Cares (g (iSu 4 W o LS Buins glaassl
5 Ondhe (BULD Comer — elan] s & €l ple Ol of om0 Al (28 oS80S
LD Caner = (oloinl S Shy cws ol b)lik gy ol >l (R53)57 (g4 GiS 093 (gl
e N o il g 4525 bl (e g e (b Cumdg el ((Solg (S5 42 o i
S oo gupli ) (GBS Camer = (olaiz] dangs iliss Jolje (S5 Al e

S ol S (oo e |y Nigd o0 Dl dalle 4 LS a2 &5 (pl g ()R8 Elgil (BLS Cumer sbalb
20 (K LS o badye b gandids go5 pl L1y ) K55,5 518 a8 c0aiSaud5L I 5oy 4 leMbl s 4 (sd
9y SLdja g (6)58,5 )18 (sl debipinny jl okl chiale Sy GEAS0O]L (o5 oy 4 090d
e pp ol iy (BUS Copmer = leinl (la SR 5 (62,8 Clije pogad 3 el (Slas germe
ko (Shy oS Sloj 2g mle yidn @l Sl 48)5 Jghie (o)1 awlid [ Jdod g9 3l Jeals asliie
Ot E S (o e |y 295 b 150 o Sl (e QRIS 25L (BLS S — (elez]
g8 Jomo = (Suj o po = Jlizdl g 2ol 1300 3929 ore (s i dw (68535 (slaise sl S
i dumge Jol baaiyjo A3l o o3l mlie WaoatiS o)l jl pele (oxiw Ja5 sl 2l sl bpd ey (o piere
o g 12l ol ol it (v Hla S ©Vlgw 4x Bl (o )Ll g Jlod (e GalioS A je
cwlio Lo SiST aie) 5 &S (Slaasis Il @il 105l slo (o jlal Jdod 0 00l (g o 1) gyt
D95 03l 5l )55 b (g,Lel

Sl S 5l i i 53 (pgme Ll s 1)) o (S 45 s (oo (LS (Biod gl il
(B o)l i Jold o)) S5,5 ) a8 cldl plo ol oo ol o 0 Bl e ()8 oS00 )S
Sl gy o omd plo @ 425 bdgd (oo djl g il 03,8 Sl &5 ol (IS Sluogiad 5 b (Shg o Jelsd
4 ST oo a5 ¢l dgmg L 0,05 SeodlST dis Laid (6,S053,5 008 B pne i, e lis a5 5,
By nlpls temal oanis Sla i L Canl Mitae (1S AT (00 S8 (6)R80)5 e L)L g sR2yaeln
=4S 3L oS el Jelse a2y L oS a5l g conl glite Soin (65988 2 )3 (6)K83)5 0AiS S yme



VY- w2y 0SS gl B L i e (b [ o) Sed g sgmige

Sl 08 e 5118, £gg0 yiygn g Soplged a5 4 298 s IS o 8l (6,K80)5 (Lol g aye
ol SIS s 255 o ol (5,555,555 o solite 4 85 Sl b 53y
A58 4ol e lod do ol (e oLl by culld iz Sl g oS (il aipe sas s (STl musly
Lg)L':.é) Lthb,i” )_ﬂ 'Mjlb)ﬁ s P Lg).:f vy Lg)ii}b)f Q\jya?u )‘l oslawl b .b).'> d')‘.‘ Olf.\;;f;é).«a.o
Ol 2 gl ey el o 88 (20l5 U )l lh 50 s 4y 5l Sloj dn &S mrend o sl | s
age 4o jlpand dawgi jlai 3)50 B I3l sl 1y )58)5 Jgae da (ol Gloj o3 a0 )90
3 L S 59 Gy sl s o Lo a5 iy ool Jpains 4 o8 S 0l 1y ol g o ol
2 Cibge (gl eyl oSl bl il gty s cnlply el 038 Sk 5 5 (pliols sladiulgs
ol (63938 Jlomn 23l clld

Glym Ban )b a5 ) @Sl aiej bl s I oLl ke ok isu oS amd e (LS Baio glaaidl
il e 5 ol Ll b a8 b gl 0l om o o 9 08 oo o2l 0,5
53,5t St m3bly ) 5 3905 Al |y K08 (slo 4l 5 b el Ol om ol (st
Dyl O)go dilale

921> NS 18U maitens ©jg0 4 (5y95e Ll o o Ll a5 amd (o LS 305 (2l e (IS yob @
o) Lol eomed a3 Sl e uf g0 a4 OIS Gl (6)553)5 dswgi 5 2l kS 5 b
oS bl 3 (65535 e Ik g JiSe S ) et sk 4y (gygoe Lyl g )5 aldlae Ll (oS
Cawl |)§.¢.(b 9 gumod (\\”‘“‘ ¢Q|)L§.o.m 9 LS)L‘E’

ol 0ad &) Shlpiin imgh Buas 4y oliwd Cga dabl )

Sl o5 O’| s b (Al ISy g (6,553,5 Couxdg d)liio.x:.ﬂ G ddgh o bo 29 oo Slodudy
sl (2alS L (S5l i (olaypliw 9 )i g 0ls8 Laly cul 2 B35 90 () (K825
Do ety Jlozs!

@LJLLM L: d)i.ﬁ:}))f ‘_SLQD)? dodd 40 39>9.p é:l}a 9 Lb&Jl%- GLM..\JJ.QCY rars 4LML_J95 ¢Lhwo)3 439.:)@ JLQ(.»MJ
b2y )13 S 5 (b)) 2y90 cilisa slal Sl g gt (slaaid) )3 ol SKdmghs (ggm Sl jide lujr by 535
29 &)l gy (s g 29290 Sl tlle (LalS 5 J S o6 iy polaieds cunlie cila

sk Loyl S 5 Ui islad 6555 3o 1 3 (i el Stngfy el o 5 L5 5 (ol
Fadd puls 4 oliwd gl cwl yigg S liol (8505 dewgd (gl canlio sl paly o laciwlow 4 oliwd
D95 (gwp (502,85 Ban lil il (gla (150 0l laiind plu g (580,55,

laaly

P gy

ol 423185 Jlo ol i ] ¢ Jgus 0dimnsi L] 4

&b

slalilb o (oo g SV game asye p Ldos (WAY) . e olids 5 ansly o Slalys (63,5bY ¢ s @dljpunl )l ()
V=N (F) Y (o) adlaio (65400 5) Ldlyan dolidiad . ¢S S



\f'\,l{)&\ E)Mcﬂs)sbAde)iwb;M "y

bl o Pee Jsloe  sluwlid (WAA) L gdpe (68U 5 s dawo oy {op )l gl o e €0)l508 4yl (v
(Simertaliyg Aol (S50 il el 339) gy (6,505 5 s ypss] sl J1n ] 5 (5,505
RQ—\ ’\‘ ‘(Y‘Q) ﬂ cdl@

5 ke satiuisy i el 9,55y S (VA0 LB oo (6 g odpms ¢ St c0lp8) fple ol (Y
A=Y ()Y olles g adgi o e doliiad . Jas (65054005 5 (golS0dl> sla gy, 3l oolitwl b b b (saiadd

o 3, S5, b oo oy K858 il stz i 1YR0) 1> 0,8 sy 5 dse o eelan]to3in oy oy (F
VEO-YY+ (F) A (55,5l o prde dolidiad o0 ylojlud g

3 5 )S alpla Joe LSle STl glawslie Julos (AYAY) L, sesre ¢ Slgud) 9 (deduw sy ol il (0
(¥) 8 Bliwgy slagtmggy dslibad (Mo iy (M WlEg, 52l ddg> (slaliog, raslllas 3,90) (g, (Al
Yaa-YYA

toieS M1 addlate (6,853,5  sa it (WAA) el (saaly 5 (608 gy 03l iSu (el dee (SlinS 5 (5

OS53)8 (sl lall (IS jaed (08509 (5,589)8 Jlik s s (IYAF) g ¢ Sladol 5 olaye ot St (VY
IY=F0 (V) V 8509 0 Cuppde 9 il slogimogy delilad . (o3))5m omb lo 43l 5 Culs ol (26

i bk gl (050)8 g6 &1)L(VWAF) L e o odlo g den] gy ¢yalls o llay )] Jaids, s ¢ i (A
SY=AY (M)A GB55L o pe doliliad . ,8050)5 duaie (gjlwdiy )

25 )5id,S i dawgs yd lesd CuiS i (WAY) Lpaj ((6y95 9 Lo yheme ¢ 3 odlj] Dgase duw whuate S (1
SRS S bazme 9 (6551 4(6)583)5 (o cs)lore Yy drgi 9 (il Wadls ) (g sl G8I lo Saler i)
'UIM oKaisly ‘db‘.'b.us) 9

odlizl b b yidie (S5 S Gl 5l es don I3k o3t G250 (17R0) el (5551 5 e 2o ot e b5 05 (V¢
DOYY (Y) 5 (bl cpg ladss dlilad AIO 41 )

L o=l 5o (Sleyd i ysi b sy (isn (WWAY) L puomo ¢(g 5k g M odlj S5 o o ey el s 3B (\\
VE=EA (Y)Y eyl b doliliad gl aigs o g Sloyd maany99 (gl adigs oo SusS 1 ooliiu!

ol 3 K08 a3 Sae Slals sl ) bt Coglgl g (g (ITAY) oy o g w2pe @3l Jgmsy (VY
N (V)Y oS S slain] ldlls doldiad ()l 10 16)50 addllas) 555y lul 5

B LS b Ll Jie s g (b (WWAR) L e w0dl) (chuen 5 Jow) )8 (593 thnom sy (VY
SOYA (Y)Y g s (6,5050)5 anliliad .l 5 o 1650 adlllas

Lo slae 1L (s Lisu (WA) Lyl 0,0 claws] g des (alBaue idlyais tadble (oab] Juls odljtame (V¥
MNANYYE (V) 5 cdmwgs g (6,55 dolidiad . (6,53,5 duaie Ll gly dpudio (109 00 ozl 5)00

Sl ) b5y 6,508 5L san Lisa (MWL) ] it (o0l Ly cgduol sy ( SIS gqwge (Vo
XV=02 (W) ¥ cdjyg Copde dolduad . Bun 5 e il g )5 41, 855,8

E95 e p 55 STye BAS 3L s ise (WAY) e ( I g5 v g Lo, oy Slosh £)guato ¢ ioge (V5
AFAY (V) ¥ oyl s i aslilnd gl adgs oo 5 ol abos (S5 51 oalil |y cullad

arely e cadligy )3 Bl jeds p Phe (b1l Jelge Juloo (VWAD) cduds ¢ oLy g 459y ¢ Slipme (VY
AYANEE (V) ) ¢ Sliwgy slaimg aslilad bl ymel iso (e S o lgiie 163,90 dnlllas ¢ Ioxe

OB 05l sl 0SSl slive o (Sim b 03 sladligy Hlb (s Lise (AYAD) cdunds ¢ old) § 49y «lipme (VA

183y9—e dllae codlw (2,18 41,K53 )5 caianls, p e Jelge Judoo (VWAA) 90,8 (slB g (gdmur ¢ gdome (1A
NV (V) 5 o phad (6,500,5 doliliad . 3lye liwd S ol 41, K50 )5



Al e 2y OISR ,5 (gl B 5L i Jae (ATb [ ol Se 5 Ggmige

A 50 sl oolitul 3yg0 (ol puiie oLl IYAY) L, pal 3ii0 glSouS g L yule e 4ht0 glSous” fhamo o glae (V-
ol oD <o (6)560)S 5 e yel (o Linles gl (6K )5 5L

aoye 93 gl Abgs Judoo b lied ceudd HliL (o) ) S50,8 il 4555 .(VWAR) Ldesre )5y Cuoss g Sexo (g las A
NEWY (Y5) A g a0 Olalllas dolidiad . gy (g 3) aobiyy (glp ()55 2]

References

1) Abbasi, M., & Ziaee, D. (2018). Sustainable Tourism Development Approaches and Challenges:
Concepts and Practices. Journal of tourism Planning and Development, Vol.7, No. 24, pp.8-37.

2) Ahani, A., Nilashi, M., Ibrahim, O., Sanzogni, L., & Weaven, S. (2019), Market segmentation and
travel choice prediction in Spa hotels through TripAdvisor’s online reviews. International Journal of
Hospitality Management, 80, 52-77.

3) Amiri, f., Mohebi, S., Ranjbar, M.H., & Bagheri, M. (2019). Identification of effective factors on
tourism marketing and providing an appropriate model for ecotourism and rural tourism (Case
study: Hormozgan province). Journal of Regional Planning, 9 (35), 95-104. [in Persian].

4) Babhrainizadeh, M., Esmaeilpoor, M., & Kabiri Fard, D. (2016). Market segmentation of coastal
tourists with The self organizing maps approach. Journal of Business Managment, 8 (4), 745-770.
[in Persian].

5) Bayat, N., Badri, S.A., & Rezvani, M. R. (2018). Comparative analysis of local residents’
perceptions of the impacts of tourism on rural areas: A case study of the villages in the basin of the
Kolan river in Malayer County. Journal of Rural Research, 8 (4), 478-495. [in Persian].

6) Botha, E. (2018). Features of Tourism-Related Businesses and Trends in Tourism and Travel
Markets The Emerald Handbook of Entrepreneurship in Tourism, Travel and Hospitality: Skills for
Successful Ventures, Emerald Publishing Limited. - Buhalis, D. (2000) Marketing the competitive
destination of the future. Tourism management, 21 (1), 97-116.

7) D’Urso, P., Disegna, M., Massari, R., & Prayag, G. (2015). Bagged fuzzy clustering for fuzzy data:
An application to a tourism market. Knowledge-Based Systems, 73, 335-346.

8) Danaei, H., Rahmani, H., Turkzadeh, L., & Nazari, M. (2014). Segmentation of the medical tourism
market in Iran using the technique of cluster analysis, medical tourism and cluster analysis. Hospital
Quarterly, 13 (3), 76-69. [in Persian].

9) Dolnicar, S. (2006). Data driven Market Segmentation in Tourism- Approaches, Changes over Two
Decades and Development Potential, CAUTHE: To the City and Beyond, Publisher: Victoria
University. School of Hospitality, Tourism and Marketing. Dolnicar, S. (2008). Market
segmentation in tourism, in Woodside, A. and Martin, D. (Eds), Tourism Management, Analysis,
Behavior and Strategy, CABI, Cambridge, MA.

10) Ebrahimzadeh, I., Lashjerdi Farahani, R., & Delshad, A. (2013). An Analysis of Product Supply and
Segmentation of Tourism Markets, Quarterly Geography (Regional Planning), 3 (4), 115-101. [in
Persian].

11) Fatemi, S. S., Saleki, S. Z., & Fatemi, S. M. (2012). Dominate actors and opportunities of tourism
industry in Iran. International Journal of Innovative Ideas, 12 (3), 15-24.

12) Ghaffari, M., & Nematpour, M. (2020). Typology of Foreign Tourists in Tehran’s Grand Bazaar
Using Two-step Cluster Analysis: an Approach to Urban Planning. Motaleate shahri, 9 (36), 13-26.
[in Persian].

13) Ghaffari, M., Curious Monfared, A., & Curious Monfared, A. (2014). Identifying the variables used
to segment the tourism market, the first national conference on tourism and green tourism.
University of Hamadan. [in Persian].

14) Haghighi, M., Roshandel Arbatani, T., Roosta, A., & Salehi, A. (2017). A Model for Multi-sensory
Marketing in Tourism Destination Branding. Journal of Business Managment, 9 (1), 63-82. [in
Persian].

15) Hamedi, M. (2010). Sustainable Tourism Development in Iran: Concept, Opportunities and
Challenges. OIDA International Journal of Sustainable Development, 2 (2), 35-42.

16) Hosseini, S. M., & Esfahani, N. (2015). Market Segmentation of Sport Tourism in Cologne City of
Germany for Foreign Tourists According to Nationality and Natural-Sport Attractions. Sport
physiology & Management investigations, 7 (2), 33-45. [in Persian].

17) Izadi, B., Ranjbarian, B., Ketabi, S., & Faria Nasiri, M. (2014). A Comprehensive Approach for
Market Segmentation and Customer Classification Using Data Mining methods and alternative
Linear Programming. Journal of Production and Operations Management, 7 (1), 1-22. [in Persian].



IF Y 5loa ) Bylows A 593 (g je (£ )53 )5 alme "y

18) Jiang, J., Havitz, MO., & Briem, RM. (2000). Validating the international tourist role scale. Annals
of tourism research, 24 (4), 694-981.

19) Jiapeng Liu, J., Liao, X., Huang, W., & Yang, J. B. (2018). A new decision-making approach for
multiple criteria sorting with an imbalanced set of assignment examples. European Journal of
Operational Research, 26 (2), 598-620.

20) Le Minh Kieu, Y. O., & Cai, C. (2018). Large-scale Transit Market Segmentation with Spatial-
Behavioural Features.

21) Lee, J., & Kyle, G. T. (2013). Segmenting Festival Visitors Using Psychological Commitment.
Journal of Travel Research, 53 (5), 656-669.

22) Liu, J,, Liao, X., Huang, W., & Liao, X. (2019). Market segmentation: A multiple criteria approach
combining preference analysis and segmentation decision. Omega, 1 (83), 1-13.

23) Mercer, D. (1992). Marketing. Blackwell, London: Oxford.

24) Mester, 1., Badulescu, A., Bac, O., & Bac, D. (2008). Qualitative and quantitative analysis of the
sport torusim from the perspective of Romanian young adults, Retrieved april.

25) Mirzaei, R., & Rezaee, N. (2016). Analyzing The Motivational Factors Affecting Visitors To The
local Community-Based Events, Golghaltan Festival As A Case Study. Journal of Rural Research,
Vol. 7, No. 1, pp. 139-166. [in Persian].

26) Mirzaei, R., & Rezaei, N. (2017). Segmentation of the Special Events Market Based on Visitors
Motivations. New Marketing Research Journal, 7 (1), 93-114. [in Persian].

27) Mohammadi, S., & Khaldi, F. (2019). Analysis of Affecting Factors the Health and Satisfaction of
foreign tourists (Case Study: Iraqi Kurdistan’s Tourists). Journal of Urban Tourism, 6 (3), 1-16. [in
Persian].

28) Mohammadzadeh, A., Sharbaf, A., & Asemandoreh, Y. (2017). Market segmentation based on the
expected benefits Mashhad citizens to choose a tourist destination. Journal of Tourism and
Development, 7 (3),18-134. [in Persian].

29) Molina, A., Gomez, M., Gonzélez-Diaz, B., & Esteban, A. (2015). Market segmentation in wine
tourism: strategies for wineries and destinations in Spain. Journal of wine research, 26 (3), 192-224.

30) Momeni, M., Soleymani-damaneh, R., & Yahyapor-jalali, N. (2013). Segmentation of Shopping
Centers Visitors based on their Activities through Factor Analysis and Cluster Analysis. New
Marketing Research Journal, 3 (1),81-96. [in Persian].

31) Mosavigilani, R., Asadi, H., & Sajjadi, N. (2012). Segmentation of Iran Sport Tourism Market for
Foreign Tourists and a Model of Target Market. Journal of sport Management, 7 (3), 37-59. [in
Persian].

32) Pike, S. (2008). Destination Marketing: An Integrated Marketing Communication Approach.

33) Rashidi, S., Sanavifard, R., & Hamidizadeh, A. (2020). Designing and Explaining the Ethnic
Marketing Model of Foreign Tourists Case study: Tehran Metropolis. Journal of Urban Tourism, 7
(3), 65-79. [in Persian].

34) Rasoulzadeh, M., & Hassannejad, M. (2012). Study and prioritization of effective advertising
methods in attracting tourists in Khorasan Razavi province (Case study: Torgabeh city). Journal of
Social Tourism Studies, 1 (1), 33-19. [in Persian].

35) Rid, W., Ezeuduji, I. O., & Probstl-Haider, U. (2014). Segmentation by motivation for rural tourism
activities in The Gambia. Tourism Management, 40, 102-116.

36) Rodriguez-Diaz, M., Rodriguez-Diaz, R., & Espino-Rodriguez, T. F. (2018). Analysis of the online
reputation based on customer ratings of lodgings in tourism destinations. Administrative sciences, 8
(3), 51-62.

37) Saayman, M., & Saayman, A. (2016). Clustering attendees at the Philharmonic Orchestra’s Summer
Festival. Leisure Studies, 35 (3), 314-331.

38) Shabgo Monsef, S. M., Azadeh Del, M. R., & Nouri, Z. (2014). The role of service quality in the
development of tourism industry, the first national conference on new horizons in empowerment and
sustainable development of architecture, civil engineering, tourism. energy and urban and rural
environment, University of Hamadan. [in Persian].

39) Shirkhodaie, M., Soheil, N., & Akbari, A. (2016). Life insurance market segmentation by customers
lifestyle by using the pattern of (AIO). New Marketing Research Journal, 6 (2), 55-74. [in Persian].

40) Srihadi, F. T., Hartoyo, Sukandar, D., & Sochadi, A, W. (2016). Segmentation of the tourism
market for Jakarta: classification of foreign visitors lifestyle’ typologies. Tourism Management
Perspectives, 19, 32-39.

41) Torkestani, M. S., Bakhshizadeh, K., & Jahedi, P. (2019). Tourism Market Segmentation of Kish



¥ w28 OlS00S glp Baa il it Jae (21)b [ e 5 Gowge

Free Zone: A New Approach to Brand Concept Map. Tourism Management Studies, 14 (47), 29-63.
[in Persian].

42) William, C. C. (2018). Health lifestyle theory in an Asian context. Health Sociology Review, 15 (1),
5-15.



