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Introduction: The purpose of this study was to identify and prioritize effective
cultural measures in promoting attendance etiquette in Iranian football stadiums
using a hierarchical analysis method with the aim of improving their security.

Methods: This research is of mixed type and in the qualitative phase, cultural
measures effective on enhancing etiquette at Iranian football stadiums were
identified during thirteen semi-structured interviews with experts by conventional
content analysis. In the quantitative phase, twelve participants of the qualitative
phase completed the AHP pairwise comparison matrix and compared the measures
identified in the qualitative phase in pairs in terms of importance and the data were
analyzed by analytical hierarchy process and using the Expert Choice software.

Results: The findings showed that culture building with relative weighting 0.177 is
the most important action in the development of culture and etiquette of the presence
of people in football stadiums. Acculturation, legal support, monitoring and control,
planning and management, executive support, organizing sports agents, Co-thinking
and networking, and academic promotion with weights of 0.167, 0.122, 0.121,
0.119, 0.107,0.071, 0.068, and 0.048 were placed in the next priorities, respectively
(incompatibility rate = 0.01).

Conclusion: It seems that identifying appropriate behavioral patterns and
introducing them to the target communities, including spectators, athletes, and
coaches, etc., by football organizers, as well as cultural and sports policy makers,
and also, the proper allocation and spending of cultural budgets in this path can help
in educating a new generation of football fans and improving the security of football
stadiums in the future. However, those measures that have been prioritized in the
lower ranks are still important and should not be neglected.
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Extended Abstract

Introduction

Violent behaviors in football, in addition to economic losses,
also have cultural, social and political damages, of which
disturbance in the order and security of society is an example
(Fathinia, 2009). Therefore, the investigation of violent
incidents related to sports competitions with the aim of
improving the security of future sports events is one of the
important issues that has received the attention of social
thinkers and sociologists, especially in the last two decades.
According to the researchers, in order to control violent
behaviors at different levels, there is a need for the existence of
appropriate behavioral and personality models to teach the
desired behavior directly and indirectly (Karger et al., 2018). In
this regard, according to Williams and Noki (2020), in order to
solve the problem of violence and hooliganism, it is not
possible to reach a conclusion only by force and coercion, but
it is necessary to bring about changes in people's views and
attitudes. Although in Iran, relatively many researches have
been conducted in the field of violence and aggression in sports,
especially football, and many researchers have investigated the
causes of violence and aggression and variables related to it.
But it seems that in addition to investigating the causes and
factors of the occurrence of abnormal incidents in stadiums, it
is necessary to identify effective measures to prevent and
control these incidents, such as reforming and improving the
manners and culture of people attending stadiums and
prioritizing measures, in order to properly direct the measures.
And the distribution of resources and the allocation of funds
and facilities to prevent the occurrence of accidents in such
sports environments. Considering the necessity of improving
the atmosphere of the stadiums to increase the attendance of
spectators and improve their security, the present research tries
to answer the question of which cultural measures are effective
in improving the way people attend football stadiums and
improving their security level, and which are the most
important of these measures?

Methods

This research is of mixed type and in the qualitative phase,
cultural measures effective in enhancing etiquette at Iranian
football stadiums were identified during thirteen semi-
structured interviews with experts through conventional
content analysis. In the quantitative phase, twelve participants
of the qualitative phase completed the AHP pairwise
comparison matrix and compared the measures identified in the
qualitative phase in pairs in terms of importance and the data

were analyzed through an analytical hierarchy process and
using the Expert Choice software.

Results

In the qualitative part of the research, in the open coding stage,
after reviewing and aggregating the repeated codes, 262
primary codes (subcategories) were obtained, which were
categorized in the form of 30 secondary codes (categories) and
9 themes in the axial coding stage (legal support, academic
promotion, cultural modeling, acculturation, organizing sports
agents, planning and management, Co-thinking and
networking, executive support and monitoring and control. The
Quantitative section findings showed that culture building with
cultural weighting of 0.177 is the most important action in the
development of culture and etiquette of the presence of people
in football stadiums. Acculturation, legal support, monitoring
and control, planning and management, executive support,
organizing sports agents, Co-thinking and networking, and
academic promotion with weights of 0.167, 0.122, 0.121,
0.119, 0.107, 0.071, 0.068, and 0.048 were placed in the next
priorities, respectively (incompatibility rate = 0.01).

Conclusion

It is not possible to improve security and the favorable
atmosphere in stadiums only by punitive measures and banning
clubs from playing without spectators. Education of people in
society and especially sports fans plays the most important role
in promoting the culture and manners of people attending
football stadiums. Williams and Noki (2020) reported that the
British realized over time that solving the problem of
hooliganism in football cannot be solved by force and coercion
alone, and it is necessary to change the culture and attitude of
fans and other people present in the stadium. It seems that
according to the prioritization, allocating more funds to
education, cultural modeling, and transferring suitable cultural
models to the people present in the stadium can help in training
a new generation of people in sports, especially football. Of
course, in line with modeling and training of sports audiences,
it is necessary to review the laws related to sports violations,
the supervisory and facility standards of football stadiums, as
well as the management and planning of competitions, in order
to prevent the increase of violence and aggression in stadiums
with appropriate executive support. Irreparable damage to
Iran's football body at the national and international level
should be avoided
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