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Extended Abstract

1- Introduction

The purpose of conducting this research is to
achieve the perception of teachers and
administrators about the concept of social
responsibility. Social responsibility refers to the
feeling of being responsible for one's decisions and
actions, trusting others, and being the owner of
authority regarding an action that is under one's
control, and for this reason, people who are socially
responsible are active agents in their own
development (Ilgdampour, Keshtiara). and Ismaili,
2020). It is very important to understand this
responsibility and the commitment of teachers to
their role, as well as the adherence of these teachers
to social responsibility. On the other hand, research
results have proven the effect of job commitment on
teachers' work decisions and feedback in relation to
school and students. In general, organizations are
required to perform other activities in addition to
their traditional duties, the purpose of these
activities is to respond to society's expectations, and
it is referred to as the social responsibility of the
organization. Therefore, it can be said that one of the
main concerns of efficient managers at different
organizational levels is how to create suitable
platforms for human factors to observe the ethical
principles governing their jobs and professions with
a sense of responsibility and commitment
(Madhhoshi and Norouzi, 2014). On the other hand,
today the importance of addressing the concept of
social responsibility is due to issues such as the
inefficiency of some organizations, widespread
ethical scandals among the employees and managers
of educational and non-educational organizations,
the concern caused by globalization, the reduction of
time and place distances between individuals and
societies, and the increase of mistrust. And job
dissatisfaction among employees of organizations is
undeniable.

2- Methods

Since the purpose of the present research is to
identify the main components or "essences" of the
concept of social responsibility and to identify the
common understanding of managers and teachers
about the concept of social responsibility, it is in
search of understanding the mental experience of
humans, the use of the phenomenological approach
enabled an in-depth examination of the mental
experiences of the participants, society All managers
and teachers of Sanandaj city level, who have at least
three years of employment (teaching and
management in schools) in the education
organization, are the subject of the study. The
sampling method of the current research is
purposeful and the sample volume continued until
data saturation was reached. The total number of

participants in the present study was 18, of which 13
were selected through face-to-face interviews and 5
through face-to-face interviews.

For the analyzes of the data obtained from the semi-
structured interviews, Dickelman et al.'s (1989)
method, which is common in interpretive
phenomenology, was used. Based on this analysis
method, seven steps were taken to reach the goal in
the current research. In this study, the use of
predetermined classes was avoided so that the
classes were extracted from the data. Nvivo 10
software was used for the mentioned operations.

3- Results

Managers and teachers have understood different

dimensions of social responsibility and consider
themselves responsible for several factors that go
beyond its common meaning. The findings of the
perception of responsibility by the teachers and
managers have been considered, which includes 47
sub-themes and 7 main themes, which include:
responsibility towards the organization,
responsibility towards social issues, responsibility
towards the different social roles of students,
responsibility towards parents, responsibility There
is moral responsibility and individual responsibility
towards the group. In fact, the majority of the
participants understood the concept of social
responsibility more in the feeling of responsibility
towards the job, the feeling of belonging to the work
and doing the work efficiently in practice, that
teachers and managers should first have a good
understanding of their job duties and then their job
or organizational position. accept

In addition to being responsible for organizational
duties, teachers and managers also raised
responsibility in the field of moral issues, that a
person should know the principles and morals
towards the society and the school and observe
them, some managers believed that they should Be
sensitive to the appearance and interior of the
colleagues in the organization to maintain the
appropriate clothing and perform social rituals
in the organization. Some teachers and
managers express social responsibility in being
responsible for students' social roles, which is
expressed in the form of themes such as
increasing students' participation in school
issues, holding various non-curricular classes,
and explaining social roles. Another aspect of
being responsible towards parents was that most
of the teachers were responsible towards parents in
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obtaining the minimum satisfaction of parents,
taking daily reports on various aspects of students,
paying attention to parents' objections, getting help
from parents to improve the solution of student's
problems, Sae Sadr In contrast to the protests and
tensions in the relationship with parents, they
describe encouraging parents to actively participate
in the parent-teacher association, getting help from
parents in helping needy students.

4- Conclusion

In relation to people's perception of their mental
understanding and  definition  of  social
responsibility, many cases have been considered,
among which we can refer to the discussion related
to responsibility in the view of people, which means
the complete and perfect performance of
organizational duties within the framework of rules
and duties. In this research, the majority of views
were on this issue that laws and regulations should
be followed well, and this issue itself means social
responsibility. . One of the most discussed issues in
the research related to social responsibility was the
discussion related to interaction and intergroup
relations. Almost the majority of teachers
acknowledged that interactions with colleagues are
a manifestation of their colleagues being responsible
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