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Objectives: New social media have created a new arena where memories are no
longer just consumed, but produced creatively in a participatory way. In the
current research, by studying the Telegram group belonging to ex-combatants of
one of the brigades of the 10th Seyed-al-Shohada Division in Tehran, it was tried
to answer the following question:1.What narrative patterns or schemas are the
manifestations of the collective memories of the war configured in this new
arena? 2.To what extent are these patterns different from the schemas that
formulate the official form of the collective memory of the war? 3.In fact, to what
extent does this new ecology of the war memory have the capacity to become an
arena for promoting alternative memory? Methods: In this study, using the
method of virtual ethnography, it has been described that how the collective
memory of the war is structured among the members of the Telegram group, and
by using the thematic analysis technique, the cognitive schemas that form the
semantic and interpretive frameworks of remembering the important events of
the war have been patterned. Results: During the coding process, in the first
stage, 404 descriptive categories, in the second stage, 27 interpretive categories,
and finally, among them, 4 comprehensive categories were obtained, including

Keywords: the "construction of meaning in people's memory", "memory sites", "search for
Digital memory, meaning” and "memory and identity". Conclusion: The results showed that the
Collective memory, possibility of using dynamic platforms such as Telegram has extended the

Memories of the war, The | memory capacity and performance of the ex-combatants and it has created a new
eight-year Iran-Iraq war, | arena for configuring, aggregating and promoting alternative narratives and
Social media competing with the official frameworks of war memory.
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Extended Abstract

1. Introduction

The premise of collective memory studies
is that "our social environment affects the
way we remember the past" (Zerubavel,
1997, p. 81). Today, mass media play the
most important role in creating collective
memories. Over the past decade, emerging
social media platforms such as Telegram
have helped shape a "new memory
ecology" (Brown & Hoskins, 2010, p. 94),
and have provided people with an
alternative communication space for
sharing marginal and informal memory
schemas. While in the past, the news
media enjoyed a privileged position in the
public sphere, now the voice of citizens
instead of news producers has a public
space where they can present their ideas
and opinions (Harp et al., 2018). Thus, it
can be said that new media are one of the
most important factors shaping the status
and place of memory in today's modern
society, and the evolution in the role and
form of collective memory today is under
the influence of technological changes in
the means of communication (Misztal,
2003, p. 22). Various researchers tried to
make these new formations of memory
understandable with concepts such as
"mediated memory", "new memory",
"memobilia”, "extended memory", "digital
memory", "online memory", and ‘e-
memory". In their researches, they showed
that by using dynamic platforms known as
"Web 2.0", the memory capacity and
performance of the citizens has been
increased and this possibility has been
provided for them, so that they are no
longer just consumers of other people's
memories like in the past. However, they
can produce memories creatively and in a
participatory, decentralized and de-
territorialized manner. In this way,

marginalized communities, now with
access to social networks, have a unique
opportunity to confront the hegemonic
narratives of history by presenting their
own interpretive models of the past events
and through the construction of their
collective memory, they have the power to
challenge. In Iran, the advancement of

communication technologies has allowed
groups in civil society to have their
commemorative strategies from the past
events, sometimes alongside the
government and sometimes against it, and
to form specific memory communities
centered on retelling the shared historical
experiences. In this article, one of these
memory communities in the Telegram
social network, created with the aim of
sharing common memories of the war
among a group of ex-combatants in the
Iran-Iraq war, has been examined. The
main question of this research ddresses
narrative patterns of the configuration of
the collective memories of war in this
telegram group and the difference
between these patterns from the schemes
formulated by the government.

2. Methods

In this research, a virtual ethnographic
method has been used. Using this method,
an attempt has been made to provide a
detailed description of the way of
structuring the collective memory of the
war among the members of the Telegram
group belonging to the ex-combatants of
one of the brigades of the 10" Seyed-al-
Shohada Division in Tehran. For this
purpose, for about three years (2013-2016),
with the knowledge of the subject of the
research in the field of study, ie. the
mentioned  Telegram  group, the
researchers had a purposeful presence
and collected the data. In this study, the
thematic analysis technique was used to
analyze the messages and identify the
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cognitive schemas that make up the
semantic and interpretive frameworks of
remembering the important events of the
war.

3. Results

The application of the thematic analysis
made it possible to obtain a typology of the
forms of cognitive schemas, through
which the members of the investigated
community of ex-combatants interpret
and remember the common events of the
war. For this purpose, first, the research
data (text of conversations and interviews)
were compressed and summarized in
specific semantic units and a label was
considered for each of them, which
resulted in 1088 labels. In the next step,
404 descriptive themes were created
using deductive-inductive logic and
through conventional coding process. In
the following, the descriptive codes that
had a common meaning and conceptual
space were grouped together and thus 27
interpretive categories or themes were
extracted. In the last stage and at a higher
abstract level, among the existing
interpretive categories, four overarching
themes were identified: "making meaning
in people's memory", "places of memory",
"search for meaning", and "memory and
identity".

4. Conclusion

The current research showed how the ex-
combatants of the eight-year war who had
lost their connection with each other in
the decades after the war, like other social
groups, took advantage of the space and
network capacity of new media
technologies to revive and continue
previous connections and rebuild their
past community. The framework that
Telegram has created here as a dynamic
platform belonging to Web 2.0 has made it
possible for more voices to participate in

the production of collective memory. The
interactive and democratic atmosphere of
the group has created new opportunities
and motivations for the ex-combatants to
share their past narratives and engage
with the war history project. According to
the  technological possibilities  of
openness, accessibility and interactivity of
the communication space, the Telegram
group of ex-combatants appears as a
suitable channel for configuration, sharing
and dissemination of informal and
marginal narratives from the past. Here,
the users have a unique opportunity to
challenge the accepted historical events
and challenge the established narratives,
and therefore, the current group provides
an alternative communication space for
sharing the previously suppressed
memories and formulating an alternative
collective memory. The official memory of
the war, which relies on "dogmatic
formalism" and retelling reality in ideal
conditions, presents the past in an
abstract context of immortality and
sanctity while in the digital memory of
war, the official and dominant voice of the
war is challenged through critical, justice-
seeking and politicized narrative patterns.
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