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'Yeo & Li

2 Connell & Hannif

® Mirkamali & Narenji Thani

1 Understanding verbal and nonverbal message
2 Insight to the communication

3 Assertiveness

4 Communication Skills
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1. Adequate and fair compensation
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2. Safe and healthy working condition

1. Oportunity for continued growth and security
2. Constitutionalism in the work organization

3. Social relevance of worklife

4. Total life space

5. Social integration in work organization

6. Human progress capabilities
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