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Abstract

Aim: This study examined the relation between
organizational learning capability and organizational
intelligence with organizational citizenship behavior among
employees of Islamic Azad university of Khorasgan (Isfahan)
Branch. Method: The research method was descriptive with
kind of correlation. The study population was 321 employees
of Islamic Azad University of Khorasgan (Isfahan). In order
to achieve the research objectives, by using the krejcie and
Morgan table sampling, 176 employees were selected by
simple random sampling. Measuring instruments were Chiva
et al. questionnaire measuring organizational learning
capability, Albrecht’s Organizational Intelligence and
Kernodle’s organizational citizenship behavior. Results: The
results showed that components experimentation, dialogue
and participative decision makin of organizational learning
capability had the meaningful and direct relation with
components helping behaviors, organizational loyalty,
individual initiative, civic virtue and self- development of
organizational citizenship behavior. All components of
organizational intelligence had the meaningful and direct
relation with components helping behaviors, organizational
loyalty, individual initiative, civic virtue and self-
development of organizational citizenship behavior. There
was direct relation between components strategic vision,
shared fate and heart with component organizational
compliance and sportsmanship of organizational citizenship
behavior. Results of stepwise regression showed that the best
predictor of organizational citizenship behavior in the first
step was organizational intelligence and in the second step the
best predicators were organizational intelligence &
organizational learning capability.

Keywords: Organizational learning capability, organizational
intelligence, organizational citizenship behavior
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