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Abstract

Aim: The purpose of this study was to assess the level
of organizational citizenship behavior and its five
components, (sportsmanship, altruism, conscientious,
courtesy, civic virtue) in faculty members of
Shahrekord University and Islamic Azad University of
Shahrekord. Method : The descriptive correlation study
was conducted over 168 faculty members. Podsakoff’s
standard questionnaire was used to collect information.
Evaluation of these five indicators of organizational
citizenship behavior among faculty members in this
study showed that most of these components were
located at a higher level than the median. Results :
Altruism in faculty members was at the highest level
among OCB components which follow by courtesy and
civic virtue. Conscientious and sportsmanship were the
components at the lowest levels and the later was just
below the median. A significant difference was
observed in altruism and sportsmanship between
faculty members of Shahrekord University and Islamic
Azad University of Shahrekord. There were no
significant relationships between components of
organizational citizenship behavior on faculty members
with age, gender and academic rank.

Keywords: organizational citizenship behaviour,
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