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Abstract

Aim: The research purpose is to carry out and
determine the relationship between the factors
of work life quality and organizational
citizenship behavior amongst the employees of
Kashan University of Medical Science.
Method: Through employing a descriptive-
correlational method, a sample of 225
individuals was selected wusing stratified
sampling from among a larger population of all
the employees working at Kashan University of
Medical Sciences in 2011. Walton’s quality of
work  life  questionnaire and  Podskoff
organizational citizenship behavior
questionnaire were administered. Results:
Research result revealed a positive and
significant relationship between work life
quality and organizational citizenship behavior
amongst the staff members at Kashan
University of Medical Sciences.

Keywords:  Quality of  Work  Life,
Organizational Citizenship Behavior.
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2 _ Spontaneous
8 _ Discretionary
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