Journal of Modern
Industrial/Organization Psychology
Vol. 2/Issue8/Autumn 2011
PP: 85-96

Slo3bol mo uliilyy S 63 dobild
1FAe 3l (oiiss osleds .p90 Jlo
Ao - o

(66)9.0 gs*‘)ﬁ) gsﬂs'b}ﬁé él.ou\& Olojle &5 50 (ﬁ’? ol d.&:a @’}5 JJ.:
Reasons of Voluntary Turnover among the Young Staff of a Private Service Organization

Hesam Bazrafkan
Shahid Chamran University
Email:siop64@yahoo.com

Abstract

Aim: This study examines the reasons of voluntary
turnover of young employees in a private service
organization in Isfahan. Method: Paper employs a
case, longitudinal and qualitative approach using
content analysis by observing and conducting semi-
structural interviews on 11 young employees and
senior managers. Results: Four reasons as
underlying causes of turnover have been extracted
and identified from among 31 categories; namely,
dissatisfaction with management, person-task
mismatch, inappropriate process-orientation and the
nature of the job. What's more, in order to efficiently
recruit and maintain the staff and improve the
economic efficiency in small enterprises, the
organization are bound to shed more light on
expressing the uncertainties and expectation,
management efficacy & person-task suitability with
regard to the career nature and task-orientation

Keywords: Voluntary turnover, young Staff, Private
Service Organization, Content Analysis.
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