Journal of Modern
Industrial/Organization Psychology
Vol.1/Issue5/Winter2011
PP: 59-73

Sl Gmo wlidilyy S o306 dolibad
IFA oL ) « pxy 0l Jol Jlo
04-Yr : o

oyl Olo Ngw 38 25 S g (Slelmw 9 UKD § S g b Pl T o S

| S Sk b (Fogu S 9
The moderating role of conflict with supervisor and coworkers and conflict management
styles in relation between stress and exhaustion with deviant behaviors.

Mohsen Golparvar

Email: drmgolparvar@gmail.com

Islamic Azad University, Khorasgan, Esfahan
Zahra Vaseghi

Islamic Azad University, Khorasgan, Esfahan
Mohammad Reza Mosahebi

Islamic Azad University, Khorasgan, Esfahan
Abstract

This research was administered with the purpose of
investigating the role of conflict with supervisor and
coworkers and conflict mamagement styles in
relations between stress and exhaustion with
deviant behaviors. Research statistical population
were the male's employees of a tail making factory.
From this statistical population, 283 persons were
selected through simple random sampling for
participating to research. Research questionnaires
consisted of: researcher made of conflict with
supervisor and coworkers questionnaires, De Dreu
etal (2001) conflict management  styles
questionnaire, Ouyang's (2009) job stress scale,
Mulki etal's (2006) emotional exhaustion
questionnaire and Bennett and Robinson's (2000)
deviant behaviors. Data which were gathered from
research questionnaires were analyzed with the use
of hierarchical regression analysis. Results showed
that: 1) Yielding, compromising and problem
solving as a three conflict management styles, has
been moderate the relationship between job stress
and emotional exhaustion with deviant behaviors
toward organization. 2) Also, conflict with
coworkers, yielding, compromising, problem
solving, forcing and avoidence has been moderate
the relationship between job stress and emotional
exhaustion with  deviant behaviors  toward
coworkers.

Key words: Interpersonal Conflict, Conflict
Management,  Stress,  Exhaustion,  Deviant
Behaviors.
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2 - Deviant.

3 - Connterproductive.

4 - Retaliatory.

5 - Violence and aggressive.

6 - Antisocial.

7 - Thau, Bennett, Mitchell & Beth Marrs.
8 - Job stress.

9 - Emotinal exhaustion.

10 - Ouyang.

11 - Mulki, Jaramillo & Locander.
12 - Maslach & Jackson.

13 - Appelbaum, laconi & Matousek.
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14 - Deguire & Lay.

15 - Interpersonal conflicts.

16 - Almost.

17 - De Dreu, Evers, Beersma, Kluwer & Nauta.
18 - Forcing.

19 - Yielding.

20 - Problem solving.

21 - Compromising.

22 - Avoidance.
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