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Review

In this study, the impact of internet marketing on
consumer confidence is discussed, which also measured
the intermediary risk of perceived product quality. The
method of this research is based on the practical purpose.
Five companies were selected for this study, with the
criteria for choosing the activity of these companies in
cyberspace as well as the real space so that they were
active in both areas, by using of random sampling
method from the online and in -person customers
approximately 384 people of these companies was
selected as a sample, a researcher -made questionnaire
with 8 items is used to investigate the impact of internet
marketing, then to investigate the customer's confidence,
the Papas questionnaire (2016) With 8 items is used and
to investigate of the risk of quality, a researcher -made

Quarterly Scientific Journal of Human Resources & questionnaire with 7 items is used. SMDRTPLS22
Capital Studies software has been used to analyze the results. The results
show the reverse impact of marketing advertising on the
Online ISSN: 2783-3984 risk of perceived product quality, which has led to the
relationship between the perceived risk and the amount
http://ensani.ir/fa/article/journal/1568 of public confidence in the purchase, that is, by reducing

the perceived risk of the quality of the confidence of the

http://civilica.com/I/87979/# products that are advertised in the online space, the trust
http://magiran.com/8116 increases.
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