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Abstract

To understand how to communicate with women in relationship marketing, technology is important to
build relationships and women do not trust brands and organizations. This study will determine how
they affect women and their meaning for marketers. This article was written with three reasons why
marketers need to refine their marketing methods for women. First, it was explained that marketing is
now moving towards a relationship-centric era with an emphasis on maintaining and expanding
customer relationships. Women value relationships and often prioritize their relationships. | have shown
that adopting a marketing culture specifically for women should help the organization to build deep and
lasting relationships with all of its customers. Second, data was provided to show that women are more
tech-savvy than men and use social media more often. Social media allows women to build relationships
with friends, family and colleagues, as well as organizations and brands; To maintain. Women like to
share their successes and failures and their images, listen to others and empathize with them. Third,
there is evidence that customers are increasingly distrustful of big brands. Women rely more on their
friends, family, spouse or partner to find out about products and brands. Also, women feel that helping
others learn about products and brands; It is their duty. This study concludes with some
recommendations on how to market to women, based on the knowledge management literature - in
particular, how to facilitate knowledge flow and overcome barriers. The authors suggest that
organizations see all their customers as knowledge workers (which, of course, given the amount of
information available to customers and the collaborations that exist between the customer group and
customers and the organization) is quite correct) and then the principles Apply knowledge management
to all customers, not just women. Knowing and applying these tips will improve your marketing methods
as awhole.
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