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Abstract
The purpose of this research is to determine the relationship between organizational behavior

goals and the quality of work with client satisfaction in Arak Municipality. For this purpose,
three variables of organizational behavior goals, work performance quality and customer
satisfaction have been used to explain these concepts. The statistical population of this
research was all the employees of Arak municipal centers, of which 127 people were
estimated as a sample, and among the distributed questionnaires, 96 of them were complete
and became the basis of the calculations. Primary data was collected using a standard
questionnaire whose reliability was 0. 938 and its face validity from the opinion of expert
professors and its validity was confirmed by the KMO index equal to 0. 689. The research
design was correlation type and applied in terms of purpose, and Pearson's correlation
coefficient tests were used. The significance level in this research was set at 0. 05 and data
analysis was done using SPSS and Excel software. The results indicate that the eight
hypotheses of this research are confirmed.
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