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Abstract

The purpose of this study is the effect of using social media on consumer
reaction and brand image as one of the two main parameters of brand equity and
also to introduce the five aspects of social media marketing actions
(entertainment, interactivity, conventionality, customization) and verbal
communication) and its relationship with the special value of the brand and its
two main dimensions include brand image and brand awareness. The research
method used in this research is descriptive method of correlation type. The
statistical population of this research is all the customers of Grad and Hakopian
brands in Shiraz and it is considered unlimited. The statistical sample included
384 people. Excel and SPSS software were used in the descriptive statistics
section and Smart-PLS software was used in the inferential statistics section.
After describing the resulting data, each hypothesis was tested separately. The
results showed that the impact of brand social media marketing on brand equity
in both Grad and Hakopian brands is positive and significant. The amount of this
effect is greater in Hakopian than in Grad Brand. Also, the effect of brand social
media marketing on consumer behavior is positive and significant in both Grad
and Hakopian brands, and the extent of this effect is greater in Grad brand than
Hakopian brand. The special value of the brand has a positive and significant
effect on the consumer's behavior, and this effect is greater in the Hakopian
brand than in the Grad brand. Finally, the effect of the brand's social media
marketing activity on consumer behavior has become positive and significant
with the mediating role of brand equity in both brands, and this effect is greater
for the Hakopian brand than for the Grad brand. In general, all hypotheses were
confirmed and suggestions were made to improve the use of social media of two
brands, Grad and Hakopian.

Keywords

Social media, social media marketing, customer loyalty, brand equity, brand
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