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Abstract
Among the factors that can play an important role in the decision-making process is the use
of business intelligence tools, and global marketing consultants have emphasized the use of
new business intelligence tools and focusing on the importance of these tools. In this regard,
in this research, the role of business intelligence tools on the decision-making process was
investigated. In this research, the statistical sample includes the managers and heads of
various departments of the Tehran Social Security Investment Company. This research is
practical in terms of purpose and descriptive in terms of method. The data required for this
research was collected by a standard questionnaire whose reliability and validity were re-
examined and confirmed. Also, library studies were used to write the necessary theoretical
literature in the investigated field. In this research, two different methods were used for
evaluation. In the first stage, the Dimtel method was used for the initial evaluation of
variables and indicators and the evaluation and extraction of effective and influential
variables and indicators, and the data collection tool was conducted through interviews. And
in the second stage, the statistical analysis method was used, which uses inferential and
descriptive statistics. In the inferential statistics section, Pearson's correlation coefficient was
used using SPSS software. In general, the results of this research indicated the role of using
business intelligence tools on the decision-making process and showed that the business
intelligence system and these tools have a close relationship with the decision-making
process. In explaining this role, it can be said that decision-making with the support of
business intelligence systems reduces time, cost and human error. In other words, business
intelligence systems are a technical globalization in the market world, by using it, a decision-
making process in the organization is made effective, and by reducing time loss, risks and
ambiguity in work, it increases the ability to deal with extensive changes at the global level.
Organizes.
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Decision making process, business intelligence, data mining, data warehouse
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