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Abstract

Today, organization agility is one of the most important challenges facing many
organizations. Since past research has shown the effectiveness of agility, the quality of work
life and the electronic management of customer relations; The relational analysis of these
three factors has been done. In this research, at first, the factors of the main research variables
were determined and then the relationship between them was investigated. The statistical
population of the research was made up of employees of Shiraz Petrochemical Company,
who were selected using the whole number method in the number of 60 people. The current
research is classified as a descriptive research because it examines the relationship between
variables; It is a type of correlational research and in terms of cross-sectional data collection,
it is a single cross-sectional research that was conducted using the structural equation method
using SmartPLS and Excel software.

The results of the examination of research hypotheses, based on three sub-hypotheses and one
main hypothesis in Shiraz Petrochemical Company; It indicates the impact of the variable
"quality of work life" on "organizational agility" and confirms the mediating role of
"electronic customer relationship management™ in the relationship between the two.
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