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Explain and Design the Model of Commerialization of
Services Prvided by E-Commerce Businesses Businesses

Mohamad Javad Jamshidi
Shirin Armand?
Shahla Karimi?®

Abstract

Today, technology and advances in the field of information and communication technology
have attracted a lot of attention in the field of employment and business development in this
field. In the meantime, the lack of a suitable model for marketing Internet businesses is evident.
Therefore, the present study explains and designs the commercialization model of services
provided by businesses active in the field of e-commerce. Therefore, the present study explains
and designs the commercialization model of services provided by businesses active in the field
of e-commerce. The present study is a qualitative research with the foundation data theory
approach. The field of research has been the founders of start-ups and knowledgeable individuals
in the field of commercialization of services provided by e-commerce businesses. In this regard,
purposive sampling was used in Abenda and then the snowball method was used. The number
of participants in the study using the theoretical saturation index reached 14 people. Data were
collected through in-depth interviews and library and internship documents. The research results
show 22 main categories that are drawn in a paradigm. At the core of the paradigm model is the
commercialization of services.

Keywords: E-Commerce; Coommercialization; Services; Modeling; Business; Start-Ups
E-Commerce; Commercialization; Services; Modeling; Business, Start-Ups
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