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Abstract

In this research, the effect of individual ambidexterity on high level performance of
the medical staff of Sahrekord University of Medical Sciences was investigated. High
level performance of employees includes three main dimensions of team performance,
efficiency and effectiveness of the department. The hidden dimensions of ambidexterity
include exploration and exploitation. Past studies in the field of ambidexterity have
mostly been conducted at organizational levels, but in the present study, there was an
attempt to study the impact of ambidexterity at the level of individuals. In this research,
we generally investigated the relationship between individual ambidexterity and
employee performance, seeking to answer whether individual ambidexterity influences
the performance, efficiency and effectiveness of organizational units. In order to answer
the research questions, 260 questionnaires were sent to the medical staff of Shahrekord
University of Medical Sciences. The data were gathered and analyzed using statistical
methods and structural equation modeling based on the least squares method. It was
found that individual ambidexterity had a positive influence on employee performance
and that there was a significant relationship between individual ambidexterity and the
efficiency and effectiveness of the department
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Figure 1: Conceptual model of research and hypotheses (taken from Benedict et al.
Model, 2019)
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