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Abstract

The importance of the human element in the process of reconstruction of tourism businesses
in post-COVID-19, the present study was designed to identify and prioritize strategies to
improve human resource management in tourism businesses in post-COVID-19. The results
of data analysis using the method of a systematic review of the literature in the qualitative
section show that strategies to improve human resource management in tourism businesses in
the post-COVID-19 can be divided into 4 main strategies and 20 sub-strategies. Also, the
results of the quantitative section using the best-worst Ruff collection show that the most
important main strategies to improve human resource management in tourism businesses are:
reviewing and modifying management development plans. Adapting payments to employees
Keywords: according to the characteristics of jobs and organizational tasks in the post-corona period and
Tourism businesses, Post- reviewing training programs and human resource development and transferring knowledge
COVID-19, Human resource | and skills required in the new conditions to employees

management, Rough set-
based best-worst evaluation
method

coronavirus in the world and its negative effects
on all areas, a significant reduction has been
observed in domestic and foreign travels, causing
a lot of damage to the field of tourism, so that
according to the latest report published by the

Introduction

Tourism industry, as one of the most powerful
economic sectors in the world, has been growing
rapidly since 2010. As the growth rate of this

industry has exceeded the growth rate of global
economy since 2018, it was predicted that in
2020, this industry with a growth of 3 or 4 percent
will be the only leading and lucrative industry in
the world. However, with the outbreak of
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World Tourism Organization, the number of
international travels worldwide in 2020 has
decreased by up to 30% compared to 2019. This
shows the unprecedented damage to this
developing industry. Hence, to return this
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industry to its ideal conditions, it is necessary to
plan for the post-COVID era. One of the
important elements that should be seriously
considered in this area is the issue of human
resource management, as one of the most
important issues and the most fundamental
challenges for managers. Given the importance of
humans in the process of rebuilding tourism
businesses in post-COVID-19 era, as one of the
economic sectors under the influence of Corona
pandemic crisis worldwide, the present study
aims to identify and prioritize strategies to
improve human resource management in tourism
businesses in post-COVID-19 era.

1.Research Methodology

In terms of design, the present study is a mixed-
method research performed using a combination
of two sets of quantitative and qualitative
paradigms. In terms of purpose, it is an applied
research. In the qualitative part, to identify
strategies to improve human  resource
management in tourism businesses in the post-
corona era and to develop an appropriate model,
the method of systematic literature review has
been used. However, in the quantitative part, to
weigh the strategies and rank them, a rough set-
based best-worst evaluation method has been
used. The statistical population of the present
study consists of experts in the tourism industry.
To conduct the quantitative part of the research, 7
people familiar with the subject have been
selected purposefully as the study sample.
Necessary data in the quantitative section have
been collected using a questionnaire.

2.Findings and Discussion
After selecting the appropriate sources, first the
necessary data (solutions presented in previous
research) were extracted, summarized and
analyzed, and in the next step, the identified
solutions were summarized, combined and
categorized. The identified solutions at this stage
were classified under the categories of 4 main
solutions (dimensions) and 20 sub-solutions.
After identifying the strategies for improving the
human resource management of tourism
businesses in post-COVID-19, these strategies
were prepared in the form of a questionnaire and
this questionnaire was distributed among 7
experts in the tourism industry (statistical sample

of the research) for ranking. Then the necessary
data were analyzed, the weights of the factors
were determined and finally the solutions were
prioritized according to the experts’ opinions.

3.Conclusion

The results of the data analysis in the present
study show that strategies to improve human
resource management in tourism businesses in
post-COVID-19 era can be classified under the
categories of 4 main solutions (dimensions) and
20 sub-solutions. The findings also indicate that
these strategies can be prioritized from the
perspective of the participants as follows: human
resource training and development strategies,
recruitment strategies, selection and provision of
human resources, compensation strategies for
services and benefits, and strategies for using
human resources. In addition, the analyses
indicate that in this study, the most important sub-
strategies to promote human  resource
management in tourism businesses in the post-
COVID-19 era include modifying management
development programs, tailoring payments to
employees according to the characteristics of jobs
and organizational tasks in the post-COVID-19
era (For example, paying more for high-risk jobs,
etc.), reviewing HR training and development
programs, transferring the knowledge and skills
required in new situations to employees, and
using the capacity of virtual networks (such as
creating virtual groups to dissemination of
necessary knowledge and experience) in the field
of staff training and development.

Funding:
There is no funding support.

Authors' contribution:

Moslem Bagheri (was the supervisor), Amin
Nikbakht (developed the qualitative research
steps, finalized the tourism business development
model and evaluated and prioritized the effective
factors), Ali asghar Mobasheri (compiled the
introduction, literature and research background,
and identified the factors affecting the
development of rural tourism business).

Conflict of interest:
Authors declared no conflict of interest.

Moslem Bagheri, Amin Nikbakht, Ali Asghar Mobasheri. Identification and Prioritization of Strategies to Improve Human
Resource management in Tourism Businesses in Post-COVID-19 Era



Journal of Sustainable Human Resource Management Volume 3. Issue 4. Spring and Summer 2021. Pages 175 to 200.

Acknowledgments:
The authors of the article thank and appreciate all the
scientific consultants of this article.

Moslem Bagheri, Amin Nikbakht, Ali Asghar Mobasheri. Identification and Prioritization of Strategies to Improve Human
Resource management in Tourism Businesses in Post-COVID-19 Era




DIb Bl plie Copde (ple daliiad 9o

Yo B IVE Gl V- 0l 5 sles ¥ oplads T g Journal of Sustainable Human Resource Management

e
SRS gwS 3 (Ll galie Cugadhe Lyl Sla)ERY) Shivdd)y 9 Gl
UgyStue 33 (§ySays

B v ke jrolds FeaSs ol 63 phas

Ol Gl 08adls (oelaial asle 5y e colial oSkl alecib gne )
Ol o831 Y
Ol cOlguol 08 (3l milie e 9 lojles Hld) 7SS Gl T

d 10.22080/SHRM.2021.22182.1253

CASL))JC_))L:
DJ.AS} Ve G Y.

b 5 ol Oler gam 53 bg)S (b Ol 31 55 Salatdl o pyiodoscanl 51 (K Olsieds 65838 ' o o ’
2l dallae 3yl BgySluy Osd 13 5838 SLyScans Glusb il 55 JLudl paie &S juedl 4 a5 - f:fw b
BgyStuw 0193 33 553,58 SLayBaanS 55 Gl golie Cooe syl SlayKal) Sncoglsl 5 glulis B b \’;' i E\)o
& B il Sladgly diws 53 4 Cusl (53,008 (gl B LK1 ol gl S b2l g Hb o

daolz g diibis el Glallas g @YlEs (oS Jalis (£ Cansd 13 ol gl Gl daslr 0,8
Ol dredud gy 4 45 b JSaS (6,583,S Canie 1 (Ll wlke 0j9> 0BpS 1y (S e )T
o3ls Judod )l ol guls Ll oui $y913,8 dalidiuyy 1 oolasul b 1 (55 i o )Y slesals Ailoass,S
Aludl &JL&A Copde &3l LSLQJKA!) PLY das 2 Olad uo.:S Unse o wlesl MﬁUaJ o Gegy J ool b e
b3 Az g nyge (£33 AL T 9 ol (An) S8 F 53 wblgis bgySluy b 13 65,5 SySscans 5
@ OLiS (3 g Bl dsgazms 1 ool b (65 (s )3 siiplnsl Sl 4 dazlye cizped 138
9 Ue 9 leds Olazr Gl mlie (el 9 Q! abdin)8 Gl molin dangs 9 (isel Gyl 45 ans
gy ol (§583,8 SLySgcanS 55 Gludl wlie i) Juol SlaySaly cpyiees 51 Gludl mlie 884
ey QUSHE o 1o (Giluvwslin cu e dawgd SAsly 2ol 9 655 45 Was s OLaS (e
Sleylpe 9 Gadly JLasl (ludl gl dawgs 9 Uigel Gladaliy @i’v’lg (Blojlw casllyy 9 Jdai L;Lmj}:\j

el BLSI el 55 (£52 Syl (p3ege 31 OLSE @ 5Lia)9e
2ojlguuls

X35 laySsnS (5, %m3,8
Aalud! @Um Copde (S
clool ..waUaA “ ¢U3J5ng

s 45L§L°Ob->9 .(Dahles & Susilowati, 2015) dodde )
0310 4148 B30 x|y daol> 9 Sbaidl S dS OLS)E 9 Olpe _

Sbylas 9 ¢35 .(Spillan & Hough, 2003) ¢l 9 6obaidl cullad s §ig i ksl 9 Ol b “zlsn
B9yS ds By yme w99 Sk Eoade ¢ dad dnd y> Olyzes ()5 ol l?/")‘}“‘“ L”QL/")'L‘“ﬁL“Jsﬁkr”“‘sﬁ Sl Glojles $53
2t cuale a5 (Gan et al., 2020) ol (14 w9sS) Llis dxlge (B3 9 SoeS dow 9 do) gl

TS IONUWIET [ P R VINIT By
bagherimoslem@shirazu.ac.ir :dses!  o8adls coelainl asle 5y e (dlal 038833 alebin siac 1 yuyal
Obal Sl

t, Coronavirus (COVID-19)

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e



file:///C:/Users/farha/Downloads/bagherimoslem@shirazu.ac.ir
https://www.orcid.org/0000000323631465

b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

Jle 68858 Glgz Oljls 4SS abds anol b pas]
AIE Wydw oliad Jl ol )3 dS Gl 03,5 (s iy dxin
o S EHUNWTO, 2021) cdb dalgs (aal ausys Y
S0 (193 Jad oy BOgks (8) o ) ezge dlinns
20 Olzo Jl gae 9 Cuddgo ol diwd loduio ol 0
Olilw Cgb.w dod HO L;L«.d‘ &)Luo ‘dysuul.«p &la.?u w‘
Shzl g Blaal 4 gliws Glp Lb Lokl 1 .cuwl
Al ple Copda 0)g> yd S50 (lalidl 593 Sladpal)
Ble Olpde @ged 9 o BSly G2l dias el
sotunn glulids grizmed ddions SLOL= ) Gl
00 Db 0l ol )3 B 5 Gyalys Sl 9 Lol
Olpde Sdzaes (5S35l (0 @Bl cul (Gl g
5 ol glebs ulus ahaie ol 5 Gl glbe
b aapbay ) @56 Gla) 3 GoUamdl Solm J> Sbosd
Shahvazian & Hashemi-) cwl UG9S w9y

.(gheinani, 2020

03 oddplxil Glauagh 9 Gladllae H9pe g,k )l
ooyl (SWy8al) 9 e sy 9 g Sl Olga b oyl
cuSib K8 U bl jo Calies Oldindod! Jawgs
BgySlu y3 Tz Jloy Camby 4 ES A 5 Lol
93,05 dladue daudgs A 15 4S sl cpl SLS
M Gl Hgmme )0 Qludl paie o)) Slasgein)
4 Odiwddl 9 (Sneader & Sternfels, 2020) Taxils
Copde 5585 ey le 4 969,82 5l JE Lo
wolal 9 Olego g0 (pyiage 3 (S bg,Slun 5o Gludl gl
Sha (V7 i) 2952 lads 4 Olade GBI (33
4 b S Bg Sl 53 6,583,8 SLaySgeanS Slily
cals dalys O copde $85 5 Gl mle
o «Jcreys ((Randstad, 2020; Ranosa, 2020)
2 LS 5 Lol Copte $9Sz 4 bgae Olasl
Qlad) mlie Copde 4 dgd 45 uld (2 Ol Ug,Slug Oly9s
siedy @Y WLl 5l (i Olgisdy LS BgySlay 5o
QLKL bl g 48,8 5115 drgi 3)50 WyEgcanS Copde
S 55 g, Slag 53 Gludl glie e jolaiedy polr
4 4295 bl 13,8 51,3 (ghalyd 390 (5,583,851
el $lay)8al) glubss Bua b ol> Jungh oo 90 ol
By Sty 55 (5,583,8 SLayBgcuS )3 Gludl glis Cupe
sl 0433, 1yl 9 (oo

Sy wlasl Y

GyindyS Casyal Y,

2 Qlexr sobandl sledld (38 5 o 6SasS
S5 «093809) iy 9 SRS pbyde aS ol 0lygs

3, Human at the core

Seyfi) Qa9 dos polie 5 Jalse | S Sa38 Canao
Dube et ) sals 1,8 0 e conias |y (& Hall, 2020
S Olgreds Ls)f.m)ftsl.mc«.!ué Sl b g (al., 2020
Oleage ¢(Sigala, 2020) Ledgs ailig S| iuw! )l
Faris & Griffin, ) ,%&5,8 Jaie 3 086 Ol Juass
25 68,8 Salwg) (S Galas 9 &9n 9 (2020
Se8L 9 (Nhamo et al., 2020) 83,8 szl |y Olgar sl s
VOl gae o(Nicolaetal., 2020) Lol g diopye disliy
SCS ) gy Golaidl (iso (ol 0> Jid Ogsee
aisle dzlse )8 9 s slas L) bawgie 9 SasS
@=use -(International Monetary Fund, 2020) <!
DSl (Y1) Namie Je 883,5 (le= Olsilw sl
VY B oyldes Q)+ d9d> )3 Gz Olyso ol &S Cwl ol
ol 33 683,831 ol el 31 K05eT )35 0943
Y/ANG oy V10 B (e o dS 315 dalgs ual |y Ole
32w Ol il Cawl Olgz (J3s (a6 ad el sy
290 Cauo (pl 00 Cudlad Wilgs 2 Olymw oyl 45 W3yl o)
Rutynskyi &) aas 51,3 b caos @iy 1 1) odedids

.(Kushniruk, 2020

Olpy ©ydd 9 531"*‘{/ plode b ol eszacnll
ST aSl s (5, 883,8 SLayBn HE 0L ¢SS
d>g3 oS (Cadena et al., 2020) Lz 3h9d 2 el
b ©Ka)S Caie 45 Jlad ELyEanS Ol 9 Ol
035 Wllas sume (pdilobs 5 BT S5 azsio
Sl Gl B 4 |y oLl ((Mendy et al., 2020)
ol o> (Cadena et al., 2020) cul aialsly $obasdl
9 Olpde «Olary «OLleyd)b (2lad 59y G Jlgw Ok
9 Oldes Canbiz 9 Olgis 468 45 Cunl (pl O
61,5y Cuwlio Guaid 4 (25 Ol 3l e by JBy S
9 (Ernst et al., 2020; Sneader & Singhal, 2020a)
gLzl bl 4 ) ohlcelbe I Olwe gy ol
Sneader & Sternfels, 2020; ) ol diseSily Hgys
.Baig et al., 2020; Sneader & Singhal, 2020a)

el didly 59> (£ 90 So0) 9> 45 (929 B9 ,S Ol
Ol Carino 9 C90 LS dilie duy=d 394 Judo 4 oS
ozl Glods i ogase calie Lol 4l
Tayyebi-) cusl oals 3 oyblse 3yg0 Iy ;X835
] (pian Ol ol yo L(rahani & Modaber, 2021
2 Ll glie Cope (S 9 038 (YLl ylie dgie
Shahvazian) .JuSu- EVINE SURS VO] UbwT Ol b dg>lge
.(& Hashemi-gheinani, 2020

S50 Ohw 1 -9sS wapg S Sy 4 4z ei b I
9 Cnl 0 @S&;}W Q}Sm @ e 0909 ol ol
Golaidl sewlad plo jl faw Hhuwo a8 jusu

1, UN World Tourism Organization (UNWTQO)
2, New normal

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase




Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

ass ) b g e ) e ool 5l deol> Sladelys
Sl by Cauo ol 5 yBgcsS (S0 (WS L g e
(S6nmez et al., 1994) wls
SIS 9 LgyS 25k O Y, Y
§Sa,8
b Ol S dod Sl gl Jsb 45 Gludl aolg>
Nadeem,) Stylas g ouisS 31$)lon sl 0593 dalss
Boads c(dad A3 15 Olymy (3 Sbylas 9 09,38)3 (2020
el 45 ol (19 L955) Bg,S 4 Bogyms pugpg Qe
Sl o |y Ol Cpdy 9 5T iz 3 Ology s 31 O
9@Nb S 4 Kl g (Gan et al., 2020) ooyl s>
Rowan & Laffey,) cul oa38 i Shd Gloo
ol 33§ 5838 SlyBynS xSaed cpl (2020
GE L L OF g izl drlge G glagilr b ) Ol
Bagheri ) cusl 03,5 9,95 037uS dans 9 jleo Lo LS
K9y 39xel 4 B il 9o 31 45 6,Kas,8 (et al., 2020
Eordo b ol 039y wald Olgr ol 53 )y Gy 4 9)
903,543,253 Olyga G2l 03 by S Slaigy UgyS w99
5 izl ©USAol Jhel 4 4 Glow ol Goud
oS hlus ool Ol Sloduaie fi 55 digasyd
Conl 03,8 Juosd Caauo opl 9o Jlad $)Socns 5
Caie Sld Ohsw cpl .(Dalrymple et al., 2020)
5 Sl dxlge sl S b 3w b ol 6SasS
Job s @ |y e ol o Jlad Sy BgeanS 31 ()l
Iranian Hotel Owners Association, ) cwl ssslas
.(2020

Qldl mlbe Copde  Y,8
lo3,S Cyas (395665 Shle 13 1) Gl glie Cupe
ol ) Gldl ol oy (VAAY) TSl 5 0 Jbe 1
Cudle p a5 Wilos Gopde Gl 9 Gloruas (2l
Ble Copde .J‘)‘KG‘]}ISE ALl ol 9 Ol (o Jlgy
9 Ol SlwazmlS 9 pledl unld pmen |y Gludl
30 9 Glaile 9 63,8 Blaal 4 Gldws Sl )3 QLSS
Wlay 5 lke oo 4 48 Wlos,S Ciyal oo diglyd |
aeilinl (2ld 9 vede baw Ol Gldl sl
9 olul gy dbelad (loldl bewlus ciylsy
@ CuaS 9 Gl 03938 ¢ glassiwl talg) 4 bogape Jalge
9 o8l Ol Jawgl odddidye 9 ud gl Oleds g YE
9 Colidga Jai> (Baa b 1y QLSS (6)8 $05) oS 35002
Iy 23 S9ml ke s 3 Gl Gl
Bludl gl Copde oY+ 1Y) "lua (Mahapatro, 2010)
QL) cdawngi 9 Jihgel o(pldseiunl 9 Q) Qdar wuld )
gl cglissinl Jalg) 4 4z g5 9 OUSE Wleds Olaz 5

3, Dessler

o2 9 Sl 0023 I OT 31 (38195 390 9 9ol (fuo,a5
wlite SlsSa 1) OT 393 3,S09) 4 4295 b ok’
o9l .(Pender, 2005) cul 03,5 Silonpseas 9 ool
5 0558 Lawss §540,8 Slanpsehe Jsliiady LA
;&S 08 en Gl e VAFY e w 'cdlS
25,8 Ly Jslgy (25 Olgieds 1y (6,520,S ¢Ol ke
S e @lalb g @Iy ae cwldl g yaw dailiys S
.(lgoumanakis & Krakavitis, 2004) %S
Wlo3,S Cnyas Modloyy culdlad (£.95 ccizeod ) 6,53,8
b st by b3l 3l (2,8 284S uass &) Gl 48
celi YF JBlus 5 dialdS aw cdio |y o Sy ye oyl
Mill &) &8 cwlll s 380 5o Jle SO 51 AS s
CaolBl g y8lune cpizan |y (5,583,5 .(Morrison, 1998
O AS Gl 395 oS Sole Joxa j pe 30K 43 5,481
b cild bl 0hiS g zuyds CBlaal b Y gans 45 Jl
939w cauS) SoLaidl (Sdkadygy 9 Cardio | 4E §Ub 52
(Chadwick, 1994) &S (s Gauysd g 2 plaoil (Jlal
ol 03 Gl odbdidpdy Olameg Jl (45 s ol
&3S lacdlad oo ((Pender, 2005) cul bl
38an 23 b 3l RS slacdlad oo 5 s

.(Page, 2007)

Sy gwS 08U 3 Olyms Lyl Y, Y
ESL3,S

ol Glojls 9 (sasets U5 )3 Olud! Sduas olyed Ol
sldog)y 95 & 4 Llgi e 9 (Ritchie & Jiang, 2019)
OF i b ol gy 23 48 5,8 B! (3 5500
GRS Copde sgum g )3 9 Sl pIOKLl (aSwdy
b lie 53926 9 O Slizge cdiisldS Slards (ke Hlas
AL (o Oyseds ((Hetu et al., 2018) say97 ealyd
Ab e pie Goge 4 ) Gl 9 el S ((ond
Pauchant ) was s 51,8 wugs 3yge |y ol Gl g ools BIC]
Olyzo 38 Ol 9 H8swS o8ss 31 .(& Mitroff, 1992
B Jixl 4§ 338 Cauogs JIbl 0)ss b Lilgi
2 il g3-b S cpl a2 Gal3dl ) G ghlaol g diel g
©3)S Jizes |y Olojlus Hlz g 9 Jgare 3,Shas Lilgs
Ol (2308 pgual cdis-lu drlgo o by ud g5 Do glas
Olajles dy Cuand 93 0 9 diluy Copaslau 9 Jogina |
3% 68,8 o8 31 .(Devlin, 2007) was il |y
9 Oldec 45 35,5 3ol (Salus) 35y @ Wilgi 2 Olymu
izl 99y WS b ) Caiue ol 3 @b slacdled
3 S syl b ) $SasS Gladais § caie
G ¢ S pauas (58 S wile S9giiant b 9 3g¢bue
OBT )3 (e Bl 68 S 9 0LS0)S ol ol
(6 Xas,S slacdlad el Gyb 3l cdisle dxlge

. Hunziker & kraft
2, Beer & Spector

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e



b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

29 Qludl bo Cupde Cuadl 9 s 1,7

SW)Eycans 13 Olyzuluw 9 Olysw

Z Z

GayS
Copde 33 (6970 Ol 3Tl Olgiedy Jlud! aolie 1 9 56
2 6SasS Cllicws Glob 9 gbib 9 ol
3 ObT cHlie 9 Giailys 9 dgdis 03 o Ohooluy
0! 9008 Hleds 4 Alyd (ol 1D Cudidge SAAS Jalse
SE 3 (S Olgreds a3l Sladle 5o Gludl ple Copde
Lol 3 Gl Copde Shal 9 bbb Gaml) 9 e
5 STl a3l )3 Gygma (il 9 Canl 4s8 hae
bi> gk 5l Ohsolay 9 Oha 05 LOLIL Gylub
Conl 43S suge p OLT (20,87 s 5 OUSE Cuodlae
Bl Copde Lol sl 51 (Athamneh, 2018)
9 prasia LsLbjﬂ O3 Cwd j\ ‘Ujﬁbg!,‘f‘u BN ‘_;Lwd‘
b jahrieds Calizee SO a5 Cawl 05 i gal
Lolodlds 4.2.9; S-S Sl e(m Jodas h9) cdioyd
oamasie Ll S9! Ol cpl 1 IS S ey
Shahvazian & Hashemi-) 3938 Jalss 06330518 9
O Blud! oo Olpde Oles ! Ha .(gheinani, 2020
Ghb Wbz copde (iigel 3 Gaks 9 e
Ol ddx Slogs (el 9 OB slesluy)
LU 8 OUSE Ay OUSE (lo) 9 (90 Gls3b 9 wleds
Laie Cedlo SL83H 315 9 OLaSHBe 9 393 Ol ad>
WyByanS et ly wbslys SlgSl Fhb o 8
Tayyebi-rahani & Modaber, ) wib LagS sl s
(2021

Olage 9 &35 )5 Olymw Cogpde @leladl g el

3952 oK Ol 1 U swll dlorye duw 35 (S5 (5598
Ble Copde 9 3352 Lzl 5 (2hb Obsuluy 9 O
G dlye da 52 30 L9 S0 o Olgieds (Gl
mle Copde a=lg (Vardarlier, 2016) woled gu,87
9 Obw Gwui Gk Ol Sl b 3 G 53 Gludl
Thumiki et al.,) 0T b dxlge Slp OLS)E Silwoslel
Cowliw (945 9 Qb:eg).)ﬁ.l;)wT blas Lél.wl.u‘b «(2019
«(Athamneh, 2018) ¢lyow Copde S04l @)Y sla
Ol Copde s@igel Sloygs 9 daliy Sl 9 (b
dbeludl ¢ (Ostrowska, 2014; Jorrigala, 2018)
S Sl bl ) SoPlAwl (i (andenli)
Copde a5 Unds OLES (rizeed o) n el Ll La)8y
Wl ouge 2 o Dl (S 38 Oyl 3 (Gl olie
ol D31 0594 OUSE (3l9) 9 (e Silail @b 5
23 902 gl 3 ledbl i3 5 69138 ol 53 o
Jd Sk gluwbia «(Nilakant et al., 2013) oljbe
Sygal Sl dajls cpl 4 (asodl 35l 9 OUS)E

3, Brand Ambassadors

SUys WS s Ciyad OUT b dilisaie Hld) 5 Gedle
Sl (V- 7)) " Sohiunyl 08 1 Glusl molie oo
GOIL Cupde 4 Salas 5 SoElinl $3,509; ) cuwl
9 83 Wygueds ASOT 3Ll mle (am Olojlee ghls o3
WS e et Gyl lual @ Qliws Gl (e
b Gl polie o 305 oY+ 0) LG 9 Jlb g8l
G2 & 9 Copde Slacdlad 2l pelusl 9 H970 Olgiey
4 0T el plosil (Slialy 53 HEICwS S5 OUS)S S84
Olojlee 39St iz go S S (g Ciyad dilygoygy (9

)3T ol |y oF Gludl glie 9

~S 50 Ll plie Copde Cuedl Y, 0

68855 58y
Bagheri et al., ) ol Glods cllad g5 o 6, K83,5
Senly 0T 3 Jlad sy 35k Sig 45 (2020
fou cslaizl 9 (58 Sl lpe (GLudl e 9 21,8 4y by
{(Herman, 2015) csl 0BT dgad 9 (s59S cadean 4801 9
Sl I Canivo (1 55 Gludl olie 9 GUSE (s cpllo
Khodaee & Kalantary-Khalil-) caw! jla)gs5 Sloig
colisy ‘)‘_}ﬁ ly H89eusS A > 6OU~5)S.(Abad, 2012
Ok Olgieds 9 Cilasd |y OUT (5)lolog cpald |) 0L
O3 )3 S pgaas 3 Ay 0BGl Sl b 9 03,8 e Ty
S Gly ©BNL i)l ((Zhang et al., 2014) Obidw
WS olel Glgokes s 6SES ol
Qldl Bl copde jads (DANNUNZIO-green, 2018)
i Gl Cyle pols jgbay (53,5 drwg
SIS e (K83, Cao 5o Jayge Gludl G9u8
(i 9 oS Sl Sliage Sl (295 9 Higel
3 oo« SanS se sild 9 O glelis
63,8 Oluliiny8 31 ges cdaliyy dlyl (Sl Obasaseio
Sl gop Slp o> pl 0> Jld Glaygas
ol & Sl 6,883,8 Olassis pliel 9 Olpl K855
Wb Lol ©SasS ela b glal sl laygas
«plpls ¢(Shahvazian & Hashemi-gheinani, 2020)
OULT QLlg 3l Jo8 Syl 05 9 Bl Bl Cupde 090
3 68,8 55 HBeanS Glaal 4 gliws Slwly s
Cuad! (Baum, 2007) ! MJ‘*JPJ%JM Cuod|
el &S Cal G 4 K808 50 Gludl plie Copde
o) 00 ySscws Cuddge b bLayl yo oS Qoliwls
S8z cplasiul 5 O $398z s JhsS 4 Calo
S8z 9 R NS Gl 558 cdanngd 3 Gtigal
Copde $885 e Wilke 4 9 Gl ple jl cole>
(Baum, 2012) wsS s _953[) b Caive (ol 5 Jludl ool

1. Armstrong
2, Torrington, Hall & Taylor

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase




Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

A S 31 Gragi opl o L(Tranfield et al., 2003)

f(Yo0) i 9 dsSsl Olool wiepllas gy Sldl>ye
ol 0 052

5 i OB g el b lads 1l bl el 5

23 Bludl mlie Copde sl d) bgyye Sddiings 9 SYlio
5 wun Jlzle bl 1 6Sa05 lyByws
o3l (uan . 8,8 1,3 3oL 9 Casw 3y90 OT Caed]
23 G Cazly Olgiedy LA disuel 3uk5 b
2 Sl dgol 9 ol Ha55)90 SlayKaly gl Sl
C)L.Ha‘j dlicun QL!J ‘QB‘U"‘;‘ ! m)f)l)é L§'9‘33 9o QT
9 ©hle Soatur Shawe I i (p9di Juagh Syl
65803, el i Sl 3 5, 585)5) Jadye Saojlsuds
Syfcws 3 Gludl ple copde g Slay o
ALl gl Cope sl S8 dig)Sluy )3 5808
SLokL )3 (LgySluy 13 &8 SlayBycws o
"Google, Emerald, ScienceDirect, Web of
o o5 w38 ludl Science, SCOPUS & Insight”
o b ol pl el ‘ﬁg‘)é Al 8L adie YA dl>yo
5Ll g5z 9 0uSx Olgieds 4z g3 b 0 Kad gl Jawgs
QL1 9 (pur Dge Gl dild 9 Bus b el golie
gl 93 oolatul Cugr e VT Coleds 5 A5 S
EREIBTIRTESIERPMIEANVIE I B S5 INEES W ES Y
iy dl>yo 55 (Ui (2 pouad 4 | JLayge polie bl
Jbé M )90 9 C!):u.w‘ (@ 401 ELM )\ f))’ soaly
iR 00 oun$ysla,S Slaesls il glakedy .d,S
05,8 51,3 oolatul nge Ogasre Jdo 9y (B bl
bt Glp deplad (ghg) Ogaae Julod ol
9 byl (pnelas) Gline SS9l 9 (pailejle
Jado 4 g il (wyy 3y90 2001 H3 D990 DD g0
Jal=s Slaghg)y (b 3 S @ 03 cilarie 9 53,08
Braun, & Clarke,) cwl sui bas &8 slosls
(QUrs B (reliae 8L OF 31 CBun S (2012
Sliwsly 53 (uyp g s 9 Ogie )3 Q= 9 Cueally
Maguire & Delahunt, ) cusl Giass Jlgw 4 fwb
3,8 Ayl ol dllie LB 5o gl 6 3LL a8 53 (2017

2, Rough-BWM

4295 b O Sl Glucwlin OUSE 4§92
6SaS slyficws Slr Ghdl i ald
JAS s 0lS)s 4 SS (Dalrymple et al., 2020)
Oby> 4 9 & Slakase I s 5> lal i 9 glosl
9 Sl Lialhd Wlgis Ol Oldas 3 cullad il
9 Jead by Oholan 5o 650)8 SlayByens 3Ll

Nilakant et al., 2013) Wl goud

Gaos gy ¥
Conl ((56555) asel Slanllas b L3l Aol> idgh
9 S 3uios Slahg) degaze 93 Sy )l oslail b oS
Bl (Bazargan-Harandi, 2019) dwwy s plel 4 &S
O 33 5 (2 )18 B8 Slauagh 0pe) 43 W Bua
&ebﬁ Copde a5l Sla)Kal, quhﬁ: Jskaiedy ‘&5
Jobe daangi 9 g,Slun )3 (6,583,858 auS s Gl
(S s 0 9 ' Olodl dieplll (o) n o) Sl i
e gazes o9y 3 LOT Guidd) 9 )Kaly 4 (po0)y
Hagbin et al., ) ¢l s solaiw! "ep oy -cpigs B
Caie 08 ) ol iagh Glel axelr (2021
ul:.m O:\\ BN FLY Ly (2 J_S.&J uu)lé Oliw! szi.&:.);
4 Ll bl 51 585 Vo cabghy (S e plail jslaiedy
b Lol s haghy 9 Gl (il Sl jlassy) Esbse
c(gsji.&a;c,‘w L ol blsyl 9 3l &)Luo Coyde
S0l .Klody3,S G| diedud (he) 4 9 dged Olgicds
o (§)913,8 dalidianyy 3l ookl b 385 (45 Lo 53 03Y

ol

Ol Weplas iy TN
oo plilojlw 9 el ol & el u\mem )
55l 9 Wlgs plad pasll 9 gLl «Sglrex Gl
Knoll) gags Jlw 4 gl Sl )o (ple oyl
Sy ol .(et al., 2018; Yannascoli et al., 2013
fl;_:il -1} LGJ‘:_:_)MU).Q uLp\ A0 duw yo S’}o.sw RS
33,8 plsl bk GulS Ahl 9 e 9 Llagk

1, Systematic review

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e



b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

s 4 ous dialdS)US mlis slias
JoB (o 4 (s pus

o¢aunag;uﬂhﬁ;ug
N= YA

@

N=Y
~
Jo (e 53 ouds L aolie sluial

.z N= Yo
4295 b ouindrisldS HUS aolie alual J

Olgie 4 ~ %
N=\) ~

Cawl wﬁ)l)_”e 3 D90 O Slgize dS 2l dluas

— N= Y¥
4 gi b odd dialdSHLS molie slaas )

|gioen o < Q
N=\. ~

o sl d_l.g_s @UA Sldad

N=\¥

S

2le il g gL iz glwlid J>1ye ) yogaal

b s gQUal jshied) .(Stevic et al., 2017) 3,8
0955 9 3luel £63 0T pggn idle Bl duylai b ase eadlis
Stojic et al., 2018 9 Stevic et al., 2017 4 2!
sl (Rl 28 -ep e B de gazme Cute - (Apled dazlie
0oluw dolidiceny SO Ly wledbl i B8 Sldc goze PLY
A 3 334 pamie degazme O O] s 4 Sl S
ObBas 9 sl Hha dallas Gllae LS (2 @aLS W) O
b9y SeB g LBy slusl OdeT cuwd 4 ek ((2020)
b oaline BB oY S 5o (il -opsier S

2 Pawlak

CpP AR B degezme Y, Y
S paaa SIS 33 39790 Oliebl pie 5 Shazn
OleMbl dlyl ¢ 3ludl ,Sa5 5a @lelgl 9, diile "opsiadis
Ll oly ke pslie Goyb 3l xS eeasal 4 byye
(5 bylas de gazmn 5 ogdle Luwsl 03,5 0lye (3o
By de gazmo «lolgal el p Ol BB Slaylil 51,505 So
ol (§yme ¢(VAAY) TSVl Jawgd b (ptiwss dS ol
20 39290 Ololgl b o Olelel «Bl) de gazn jo .l
@ IL® Ao 390 (sus Syl 32,k I (2319 Slaools

1, MCDM Process

G9yStun 35 (§583,8 (5L)B 3 33 Ll aalie Carpacko sl (SlayBly Skiaddy 9 YLl .S blao il e cCaduS ol 6y3b pluwe

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90




DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

Ge s YU el slada Cay yas Seme S 9 iy P 6l O S le gld s gl 08
st s*0 s” st sz o s"
Apr(Gg) =Y %E ) =G, } B[Via Vi [ Vi Wi vh OV,
Apr(G,) =v E—I%Y) < G, v _B v vi v v Ww? VZ, VA O Vi
T\ e R_qU ®* " pgo oo ol ™ oo oo o
nd(G,) =U{Y emqe Gq}={yery) > Gq} BV, Vi, O Ve welve, Ve, O Vv,
=U{YeU/R(Y) < G, v
G, shael 4 G 3 Sl 5 o pgs plS
Il
ol slaam s RN((Gy)), o1, sae o 2o 0 lsi n G oo st s? ooosn
. . . B* RN(v;B) RN (v;s) 1 RN (v,’,s)
2 Ly abdy g 4 ¥e s ANy~ B[ RN RNGZ) 0 RN(v)
*’" 0 o 5] o a)
B°[RN(viz) RN(vze) [ RN(vz)
| st s? (] s"
I B [RN() RN(A) 0 RN(v)
Lim(G,) =5 ) R NIY € Apr(G,) RN(Vy,)= B | RNGE) RN() O RN(VL)
& ow
L'G:—%RYYEAG ot ’ . o
im(Gq ) M, Ml Apr(Gq) B°| RN(v5,) RN(VS,) O RN(V%,)
RN(G,) = [Lim(G,). Lim(G,)] 3
Sl a sle G5 dmmle spsm oS
| min &°
RN (wg) e o _
358 (oo Al 3 alal, 5 Gl (550 alols | RN (W) RN(vg) I8,  k=12,0,n
N RN (w;) o .
. - t |——%_RN <&, k=120,
IRBnd (G,) = Lim(G,) — Lim(G,) st I gNwey  TNMW)I=E n
1eiRN(W§), RN (wg) =0, k=1,2,0,n
| k=1
RN(a) = [Lim(a),Lim(a)] and oS 5,8 / l \
JE— ing&®
oS witen ly5ds O, sae g0 RN(B) = [Lim(B), Lim(B) | <
sl 5 5 dae ol oy Slde]
2SR 25 T e 99 (el O o ng_ N . w;” N .
, |W:U — Vek |5§ vl W:L — Ve |5§
WeL . . WEU . .
_ _ _ st =g —Viw IS &5 - —vim I &
RN(a) + RN(B) = [Lim(a) + Lim(B), Lim(a) + Lim(B)] Wy Wy
J— J— J— wh=sw,  wt=o,wY =0
RN(a) = RN(B) = [Lim(a) — Lim(B), Lim(a) — Lim(B)] Z " Z: .
— — PR Wt <1, wP =1
RN(a) x RN(B) = [Lim(a) x Lim(B), Lim(a) x Lim(8)] _ : :kfzku . e Wi )
RN(a) = RN(B) = [Lim(a) + Lim(B), Lim(a) +~ Lim(B)] 1
, S el sle 059 amle o ez o5
( ,uxRN(a)=|nyim(a),u><Lim(a)|> we cr
k = n e
>.c
k=1

Cic = mingnf™ 3+ 22 x (max{wi™V - min{wi™ ), k=120,n

e W (W) FwgY xwg Y
X = L 0
1-wit +wg

(VY- cOLen 5 5d) cpyduy o fte Bl degazes 9 Bl dsgazma Szl SLBpE ¥ yigsas

£8 35 5 a8 Judo Oganne Julo gy Sl Jguol 4 idgh sladidl ¢
SyBal) Suudiws 5 Sl pasll 4 Cowd wa N :
o ) Jgar 55 45 5550k y3S aludl o ylulit SUyKaly Jlulid) S Gido sladidy €,
Sl ol odalie JB uagh e Olgie S 33 il golin ey oLyl
(W) L8y diws ¥ B s dl>pe opl o cDJ.ﬁ:d“LwU.fu (G Lo 1o /.'.S < K
o sirtis A (GBSl 53 588,85y
Slay8aly) @Y esls luwl ccwbin gl Q! 51

drg3 b g el (gl (Cnduy SRS yd odkdi)

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e




Sl Ll golie Copie el daliliad 53

Journal of Sustainable Human Resource Management

el;.n

Denys (2020); Glassdoor Team
(2020); Connaughton (2020)

Randstad (2020); Denys (2020);
Zojceska (2020)

Agrawal et al (2020); Sneader &
Sternfels (2020)

Smart dreamers (2020); Curlewis
(2020); HR Asia (2020)

Sneader & Singhal (2020b);
Caligiuri et al (2020)

Shahvazian & Hashemi Gheinani
(2020); Tayyebi-rahani & Modaber
(2021); Dalrymple et al (2020)

Hogan (2020); Smet et al (2020)
Enger et al (2020); Leask (2020)

Athamneh (2018); Azizi et al (2021);
Clyde (2020)

Zhu et al (2020); Azizi et al (2021);
Rivera 2020

_Zojceska (2020); Maurer (2020);
Baker (2020); Morse (2020); Martic
(2020)

CBI (2020)

Nilakant et al (2013); Dalrymple et
al (2020)

Adikaram et al (2021); Martic
(2020); Clyde (2020)

Tayyebi-rahani & Modaber (2021);
Connaughton (2020)

Dahik et al (2020); Baker (2020)
Emmett et al (2020)

Martic (2020); Curlewis (2020);
Morse (2020); Curtis (2020)

Hamouche (2021); Azizi et al
(2021)

Safuan & Kurnia (2021); Hamouche
(2021); Sembiring et al (2020)

Sid 95 Juwe L) Jgda

£0 slaysal

Slestll 5 dad QUSHE pusS argy cohlasil 4 dzr g
Ug,Stay 5 Loy3)8

danlz )3 Olajle gual ()Ll 9 Loydy iy dacgs

L OUSHE L gz o Swls sladas b
B9,Slay (Slasinili) wlalill 45 dr g

Bbaio)B s (L)l las)glid i oslasuwl

G9 0l Sdsly Fuol 9 &S5b

9 ALl olie dawgd g (isel Sladaly 5,555L

4 doder Tl 5o 5Lisyge Scylge 9 idls Jlail
oLSyE

Copde dawg Sy ol 5 6,55

09,8 alal wiile) (Sile dSds Candyls 1 ool
25 (Y ©loyzd g Gl 48 Cgr Glme s
OUS)E dawgi 9 ijgel Sl

20T 865 Obow )3 ol i Jils (o) 2

Qludl gl Copde Sladn),d

&) gz 03 D 9 VLSS Ol I gL
e Ol

slazel B 9 )b 39 9 3900 ©lbld)l dawgs

SAE QLSS Las>
BnS (Sl il

Qi ol 5 Ll b 4y dr 55 b Jelia 25
NUReS

U8 Jawzma 3 GUSHE Coadls 9 il 3 dr g5

&89 3l oolaiwl

Calin (3loilecSinys slwl

drgi b QLSS 4 g a5l adlio (Silwnsline
RERERES

093 13 OUSHE suljl (Slaylid) 31 puds 9 (yleolics
.

-39 4 4293 b OUSHE @ ety (§jluwcanline
h) BaySlag 0hga 53 Gl cinllbg 9 by Jass la
(o8 9 slasy Jeline 4 fly 3oy Jbe

ol (oll) Lyl

Yo B\ Olxapw VY. QU«»,\U)_)L@.} ¥ ojleds Y oy9o

S8 Ogasan

‘d.l:t..\.l.ojg 61&)&@‘)
GUA Cﬂ"’tﬁ (e
Gl

9 Uigel slayal)

;WJ LSLQ)K.N)
aldl @UA Copde
Bg,Stu 4o

S8 syl
‘_;Lw..)‘ @Lla

Ol slaySaly
blie 9 Clods

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase




Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

Dl ale iy 4 OBIS eS)lan o8l 31 Lg,Sluy )3
SlyBaly ¢ 3Ll Ble dawgs 9 Jogel  sla)yKaly
Ol SlySal (Ll mlie gl 9 QB! (gbase)s
@ dazlye . 3Ll golie (584 Sla)Kaly g blie g ileus
BB ng\.‘usc,\s)l.“m ‘6"'\'“36' Olad smed (A J9d>
iy 2ol 9 6553 42 b Coglsl 3ege (2 Syl
2 Obze Gl gLl db s . Llesls Cupde dawgs Sl
Coglol cpSomb ys b ke Ol ad) gz 53 G5 9 QLSS
63,S (S ldiuwd

03 i AL Slelisiuwy S)Bal shu)y Sl
oLl Gl LT Wy 45 a8 I3 o8 Hlas
o391 slasl cdigad Olgredy Lxiol )3) ylre (p ) 9 g
ol 0l i (B Y 9 Y sladgdz yo (ol i

4y 9 (PI0)Y 1S g LBl £,Y
2lo Copde £l@5)l sla)Kal)y s
29 gs_,fib.:; SWyEgwS 3Ll
By ds gozxo H 3Ll L L g Sl
PO -G
oS Ll golie ik sl (SlaySaly gLl 31 o
By el ol BgSluy 13 5SS sl
03 (Shudd) Holaiedy delidwy (pl 9 o (Sldolidiwy
(g3 SleT Aigas) (55835 Caarao OBAS 518 V o
@UJ C’,&;Jbﬁ Jad= 3y90 ﬁ)}’ Sooly w9 =9
B8 0kd .l s Bl A Jsdz 43 dl o ol 5l Juol>
(olasl) LayBaly o Sege il o lie 3B Jgdor oyl 5o Y
LSJQJ)kaLQ)SjMJJ Sl &:Luo e &5y Lol

Sleas g QLRI §ly OB AS Ol ¥ Jgu

C4 C3 C2 C1

8 1 7
2 1
7 1
5
4
1
2

o o v o o
-

9

~N o0 o1 N W

BEST EXPERT

C3 El
Cc2 E2
Cc2 E3
Cc2 E4
Cc2 ES
C2 E6
C3 E7

dhae s QLRLI Gl Lo s Ol )3 ¥ Jgu

E7 E6 E5 E4

C4 C1 C1 cC4

6 1 1 4
7 7 8 7
8 5 6 5
1 9 7 1

E3 E2 E1 EXPERT
C4 C4 C2 WORST
4 4 9 C1
7 4 1 C2
3 3 8 C3
1 1 8 C4

¢F Jgdz ) a5 Hgbolen Jhylsyesy @Y Hlael jlasl AS
A9 @)Y Hlae! 1 Lyl g 2 0B line

3 odelewsdy (29) Wlaglie Olsebl 5 Hlae! gy Sl
dsl=s AT (CR) GBIl £ 0B lacglad
(0.01) puocS 31 Bl &35 4ol yguo 45 oS 39 2

GBIl £ b (29 Oluglie jlas! wyy F Jgda

epsilon

a BW

Cl CR

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e



b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

0.140055 8 447 0.031332
0.162278 4 1.63 0.099557
0.298438 7 3.73  0.08001
0.316625 7 3.73 0.084886
0.346688 8 4.47 0.077559
0.099019 7 3.73  0.026547
0.099019 8 447 0.022152

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

4 W b Bl sldel 4 oBps Seglad juw
sl 0 03y9T C1 Hleae A0 (pl )d diged Olgredy

C1(9,3,3,7,5,5,7)

Lim (3) = 7 (5+5+3+3+7+7+9) = 5,57
Lim (5) = g (5+5+7+7+9) = 6.60

. _1 —
Lim (7) = 3 (7+7+9) =7.60 Lim (3) = ; (3+3)=3

e _1 _
Lim (9)=7(9)=9 Lim (5) =1 (5+5+3+3) = 4
BB F 90 Sladgdz o dlul 1y sdalcwndds LBy slus!

1
Lim (7) = = (5+5+3+3+7+7) =
s onli Lim (7) = = (5+5+3+3+7+7) =5

Lim (9) = 3 (5+5+3+3+7+7+9) = 5.57

Bylas oo g QLRS! Sl o glad I suelCawsdy Ay slusl £ Jguz

E7 E6 E5 E4 E3 E2 El
U L U L U L U L U L U L U L
7.6 5 6.6 4 6.60 | 4.00 | 7.60 | 5.00 | 5.57 | 3.00 | 5.57 | 3.00 | 9.00 | 5.57 | C1
5 133 | 214 1 214|100 | 214] 100 | 2.14 | 1.00 | 2.14 | 1.00 | 7.00 | 2.14 | C2
414 1 6 414 | 6.00 | 414 | 540 | 3.40 | 540 | 3.40 | 540 | 340 | 414 | 1.00 | C3
6.25 | 3.4 | 457 1 580 | 233 | 6.25| 3.40 | 750 | 4.00 | 5.17 | 1.50 | 8.00 | 4.57 | C4
2 luas oy QLRS! Sy Lo as Waliad jl sunl Cawady A1y dlasl 0 Jyux
E7 E6 E5 E4 E3 E2 El
U L U L U L U L U L U L U L
7 35 |55 1 550 | 1.00 | 5.33 | 2.50 | 5.50 | 2.67 | 4.00 | 2.50 | 9.00 | 6.50 | C1
75| 466 | 8 | 433|800 (550 | 700|425|7.00]| 375|300 150650100 |C2
8 55 7 3 7.00 | 3.50 | 6.00 | 3.33 | 4.66 | 2.00 | 3.50 | 2.00 | 8.33 | 5.67 | C3
7 1 9 55 | 750 | 467 | 425 | 1.00 | 3.75 | 1.00 | 2.50 | 1.00 | 8.33 | 5.67 | C4

S el e (digd 9 LBy alue) el s @ 3l Ay
A38lpy 43 dbgape duke 0ol 418 b ons o gliad ¢y

Sy el Coands Hlao 58 Sl U g L 0jg o5
b e oudlie B ¢V Jgd yd sdelwwsds

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase




DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

W)yleao Bl diggr SOO)Y 1 Jgi=

E7 E6 E5 E4 E3 E2 El

0.233 | 0.127 | 0.609 | 0.130 | 0.801 | 0.161 | 0.550 | 0.194 | 0.981 | 0.890 | 0.302 | 0.161 | 0.245 | 0.167 | C1

0.628 | 0.314 | 0.607 | 0.562 | 0.641 | 0.202 | 0.444 | 0.390 | 0.993 | 0.794 | 0.639 | 0.546 | 0.988 | 0.584 | C2

0.555 | 0.500 | 0.221 | 0.101 | 0.281 | 0.107 | 0.524 | 0.377 | 0.366 | 0.264 | 0.302 | 0.168 | 0.701 | 0.687 | C3

0.586 | 0.221 | 0.562 | 0.276 | 0.484 | 0.278 | 0.384 | 0.115 | 0.324 | 0.233 | 0.177 | 0.125 | 0.877 | 0.486 | C4

Sl 09 @2 b cdad 9 )lre 5 )9 Odel Cewd 0 b e
039 -Gl Bl Cowd Létﬁ‘ 0)9 cdbgiye Syl yo
sl 00 03)9T A Jgd> o yyleas 9 alal e\

(BosStu 55 65523)8 S8y EgcauS 15 Jludl galie Cuppie £l SLa) K1) Suizad)) (o5 e EUS V Jgur

sy Qle vy 09 SR s)al  4s) )9 ol (dlal) LayKaly

7 005674 02180 > ESeilesalls Jad QLSS S ) whllnl 4 dx g

by Slu
9 0.04833 0.1857 danl> 53 Oloils poaas G3Lails 9 LoydyE Wiys dags .
T, aags 2SS e slaal
) _ ' 3Ll alie pels
10 004534 01742 @SSOy Sur e Sl sladie b wUe
: : B9,Sluy (Ssinils) wlal!
8 0.04935 0.1896 QL) 55 oyl (Slacsyslid 5l eslatl
6 0.06051 0.2325 Sranoeiile Sdsliy #al 5 6,550
9 Uil JEl 9 ludl polie dawgd g isel Sladaly 6,5550
3 010304 0.3302 OUSHE 4 apur Janl )5 jLdayge slacs)lge
1 0.11552 0.3703 Copde dawgd Sl #ol 5 6,55 L 0120 dangs 5 Ghigel SlaySal,
Gilme Sl0g,S slamyl wiila) (5iloms WSt syl 51 o5 liias!
4 0.09345 0.2995 daangs 5 Giigal Sl 3 (Y oloyas 5 (s Lad gz
oLS)s
15 0.02149 0.1127 Copde Lsu"“:".)é > OT_;}S‘L':} o‘)".‘ 2 °4~°T03&L3 Jlao (e384
' ' aladl @Uw ~
4 0.1907 e S8« SlaySal
' aludl
20 0.01311 0.0688 i S ) g 53 G 9 OUSHS 53 Ol b3l 3L

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e




b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

12 0.02913 0.1528

13 0.02513 0.1318

16 0.02073 0.1087

19 0.01889 0.0991

17 0.01947 0.1021

14 0.02347 0.1231

18 0.01923 0.1009

11 0.04182 0.1764

5 0.09031 0.3809

Slaiel b 9 )bl Gom 9 G9s0 Obld)l dawss

S LSS Laia>

Sy Solz sl

iz Glojles Wbl g tool b 4 dzr s b Jelin (#1b3L
8 e 55 OUSHE codls 9 el 4 Az g3

&)5)y93 3l eolaiwl

cnlin 3oyl Ko, 8 sl

Al byl dzg3 b QUSHE @) oig e 3yl adlie (Lot nolivio

Ohw 0bes 13 OUSE suile Slaylid 1 yads 9 glulis

3 02371 Ul g ©leds Olas slayKal)

9bdis S Shg 4 d>gi b OLSHE 4 eeslyy Gilwcwlian

2 0.10494 0.4427

@ i Sy Jlie 1) BgyStun 0lgs o ol cinllsy
(0n8 9 sy Jeliw

ieee Olged ) «Copde dawgd Sladaly ol
Oladlao SR ..,\S\b.))s G P> ol ) Las)&.bb
8|S WEARY]] RER) oléd o Jowj\ Q:\\ BN o..\.fl;ﬁl:;.‘s‘
9 0l 4 iSlg )0 HBInS S Culidge ale (pSege
WS (s Gore OF Liallyd Olpde by 0T (fie I3 S
Slanr a8 Ohme aSulshl L(Ferry, 2020)
Olpde Sl Calia Sajlw aaSa 5 olgld aslial
delse (ipee 3 (2 Olgied Wlgics Gisusdl 9 DS
.(Hogan, 2020) wiab zykae Olysw 4o JuiSlg 5 Cuddge
23 B)SanS Sadaliyy S5b 9 Copte dasgs ¢9ycnl!
7 (Smet et al., 2020) L iagh ple yo bld)l oyl
2 odaglulisn S8l (pesd Conl 41d)S )8 dxginyge
SySocws yo Ll Bl Copde sl b b
@ ey Gluwewlbaon bg,Stu Ol 1o &,
2 il Ly g s LSy 4 455 b OLSE
9oz Jelin 4l calay Je ©l) Bg,Sluy Ohgs
3 Gl S ol 3l GUsS g sl (0
4 OLT 48le 9 bg,Sluy )3 48 4 cuaSib 4 s OUS)E
Copde Sl (e ) (S G0 Sladan jl oalaiw
sl (§,820,8 5a)gunS 15 Bg,Slug 13 sl golie
b oLSE @ gy Sble 5 Gsi> Silwcwlian gyl
Olgheds Lilgi s Oled cnl 3 Qo 3 Sk SS9 45
S0 359 0BT 33 0531 sl g gy eyl 3l
03 Ug,Sluw )3 OUSHE Jad> Sliwly yo siwsw il syl )l

Z
S8 domgls g Cumy 0
Bg,Slug 3 6, 53,8 (S Ly BgeauS syl Cadl 4y d g3 b
o 53 Goladl Sl s (pyiodudaw Sl (2 Olgieds
Mendy et al., 2020; Nilakant) Gg,S s ,31 5 Ole=
L gwrwd Gl g (et al., 2020; Cadena et al., 2020
Baig et al., 2020; ) bldyl ol 5o Jwsoyil slayKal
Sneader & Singhal, 2020b; Sneader & Sternfels,
S £@5)) )5 Ll paie Cundl S5 By 315 (2020
Randstad, 2020;) Ug,Stus 3 ,5@3,5 a8y
Baa b sl gl ((Boese, 2020; Ranosa, 2020
23 Gl plie Copde <)l SayKaly Sun4ad) 9 globiss
35 bl 9 (2hb BgySluy 53 5838 SlaySyns
da3s Ol 089S sosls Judos 5l ol gl
6@)539&5 20 gl &:Lm Copde la5)l Sla)Kal,
(sa) S8y ¥ CIB 3 byl s gy Sluw 35 Sy 53,8
Copodl (i3 4 45 053,8 (Skiadiuws (£55 )88l Y+ 9 ool
9 Uiigel Slayaly Bl e oBuuScS)line oBus
el 9 Gl (gbdie)8 SlayBaly ¢dludl mlie dawsgs
syl 9 Lo 9 Wlods Olpa Sla)Sal, @l @UA
Blusl plie G584

2953 ) om‘_;,ﬁ;,f‘_;mm Ju=ss ) o> s
0 edaglubs (£58 SlayBal) Guudd) Helaed o>
96,53y ¢ adgh 4 OBAS S lin 4S casl ol 31 S

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase




Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

2B OTwiile 5 §yla Wiile (s 4 L le) Lo (SIS Olny
Qlebds dilodgs ldas Colda g 95 Casllby plxil 4
3 0lade b LOT aomw (@Sl Hglaiedy dieilss lndilr
23,5 Lol dzgie ) Gur glagidls osSde Olay
Sladeliyy ey 35303 Wilg3 2 Egad90 ol LY 1wl
253 DdeolisS 4y by (ol dz g5 pue 9 (G0l
@ 4295 b eoplplo ¢(Sneader & Singhal, 2020b) 3,5
((Ferry, 2020) Olzw Ohgd 1o Gy S i Cusnl
S 390 SIS A bz Gignonidle Sladaly
Gl Glp Ol bl oS W8 15 same (b 9
b Coygdd 5 pelu SOL) 3 G Olpde 9 Olnd)
.(Caligiuri et al., 2020) x> (il
iz pol> oS 3 OBAS 8 line 0BLLS (5w 2
9 20 OUSE s gy whlasl & dxgin wad s Olis
JBal (naiad by Slag 03 lydE SO 51 osdlly
S o Bl Bl Copde a5l b Lyl ys oyl
25 ol OBT 0803 31 Ug,Slug 5o (5,K83,5 (say
9 bddgo (Bg,Sluy 33 OUS)S Sajls 9 colylaml ss duwy
el dalg> 9095 35555 b 1 layd)E Wiy Slapasla
LgSluy Jol Glasle yo dad s Ol B gwyp «Jlie Sl
9 B9i> b dunlie 53 'l E 92 5 i Coal
Denys, ) 292 dalgs 510955 S 3501 Kb ) Spatud
S Ghlasl opSege sl Sl rien wliaixs (2020
ohd A6 e | B Sl )3 Sl Bl Cupde Lilgi s
OUT 3l Colea> 9 OLS)E 4 S ¢ qadw 1 Jiylus A
9 OLSE LS Sy ¢plplo ¢(Connaughton, 2020)
29 Qludl polie Cupde sl Gliwly 1> oge 28 Olgicdy
Aib ke UgSluy 0bgs 13 6KaS SlaySscus
Jleslaiwly .(Denys, 2020; Glassdoor Team, 2020)
Q‘}«.ccb L;l.'> BrEB ) ((d.lgu\.kn_)s BN ubw.)‘ LSLQLSJgU.é
ool 433,851,3 Jluolids 390 dalllan ol 53 KR (paiind
HR) Gl oo 18T 305 by aad sy plio y 0T et p a5
Ly dawgsn (Asia 2020; Smart dreamers, 2020
B e 5 wdaslr 53 Oljlu pgual Slujb 9 Loyd)E
Sy Bl Ble Copde @5 Slwly o aS ol
4 g5 g ol dallas ) by Sluy 5o (5,503,8 sl)S)
ol 0> sddpll Oladlae plo (guyp Cwl 42.9)5)!)5
sl 3l Lydyf Wiy izyd S sl cpl Sile 3 LS|
Olgieds (Ambler & Barrow, 1996) @,xe s,
Tole olail (G355 5 e Sliwl ) Giso 3l Gl
S 3l Gyl ©lg=g5 9 (Gehrels & Looij, 2019) 654
295 @ ) calizee GO y3 Olpde 9 Ghlspd,las
Caenl Bg,Sluy )3 §(Reis & Braga, 2016) el 03,5
Js03l Sll Olgieds Lay3)E Ly Ui 9 03,8 g (Sl
Olojlu 08Ol S gup 9 Jaa> 365 9 Wasliaiul Lda Sliwly )

.(Hamouche, 2021) aisb zykas 5,583,8 (5)S9c s
Slwly o calizs Wlallas yo HBR)) ol Judd 9 Cun
OIS 48T 390 55 UgySlay 5o Gludl gl Copde L)l
Safuan & Kurnia, 2020; Sembiring et) <ol w,f
Ble dawgs 9 igel Gladely &S3L» L(al., 2021
i Tl 5o jlidyge Sylge 9 pidls JWal g Gl
0Bl 1 5 degame ol 03 BB Omegw W «OUSE 4
Sigel 45 das s Olad b agh .l OBUS CS)live
658 ko )3 Cudbge ol polie ) (2 OUS)E
3954 O Sam vz x> (Baum, 2007) el
@ oSl 9 ol Hglaieds 888 )3 s igel
NZoNnzo ) cul Jlays3y Gl @uedl jl Obiin Lol
3w 9 Ol 0l 3 g e (0l (& Chipfuva, 2013
gl Bl erinbl .l Hlays3y Dl el 31 56 O
dr 55390 38 Wlalllas cpl 3 BgySlay 53 LS8 @ 33 sla
S QLSS 45 iyals el OLSadghy 9 ol 4385 1,3
-9aT She 3l Caubics By ySluy 53 6, S83)5 Sla)bs
@ las Gl 5 Jals $5Ss culio 5 gisoydl sla
9 Gl LSSy n cole) Jlcne)s 9 0blage 9 LAk
S8z i ks 4 9 LT 55 Cuial el bl
Wgely b obme J e iz sles ) cdlad
9 (Y- YY)y 9 a0y b (Dalrymple et al., 2020)
G290 nl 393 Slamagly 53 (V- 1) (odle 5 OL)lgeds
3300 518 i |y

09,5 sloul wile) (Silre At Cudys 31 balaiwly
Sliwhy > (Y Cluynd 9 Gl 48 cur Gile S
29 odiglulids )8al rolez 8 «OUSHE dawgd 9 ()90l
6&)639‘“5 BLl dLuJ\ &)l.m Cuopde ;mj b .bmj
OF Gl dS Gl ol dalllan ya g Slug 5o (5,5K83,5
L3l el s 3N SIsshiul Olgieds 1,500 Oladlas s
(Clyde, 2020; Azizi et al., 2021) Cawl 8033,5 uST
Ohgs 43 OLSE suiil laylid)y I pudl 9 lwbiion
b dallae o sasglulis HBal) ey 8 «Ole
a9k faese b bLo) )3 dgzge Wlasl (gwyy -l
BN QL«S)SD..\J)L«» S)lisy Ol ;s g ‘_%Lul.;.& Wy 2 Olad
OUSE Glgy sils sla) slagiy) J $e b 0bgs
@ U9,Sluo yo Gl Ble Copde ¢las)l Dgkaieds dS
Azizi et al., 2021;) 3,5 O3 d>¢ 3yge sl
OLSE S ol 3ygo bg,Sluy 48, .(Hamouche, 2021
293 Jle LGUb.)JiLor—j ol Slaylidy Cannb 2 Olizmon
8l gneinds L(Sembiring et al., 2021) wiuled las> |y
Sadaly Mol 9 g_s)fjjlg»jg ae gazeo (pl )3 dddylwolie
b blo)l s edzplsl Sguyyn ol €Gygnonidl
OLid Ol 0lo) 3 Grgnendsler Sladaliy (shsu Sl b))
Ol Ol )3 Grgpinddlr Gdly I GHluw J23s
9 Olpde a5 (3loy 9 Wilodls Cuwd Hl |y 393 gisuyil Bg,S

1, good work atmosphere

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e



b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

Liwly el 5o LAl GUlS GUSHE 001 Cwd ) (pan 4o Ll g3
IS S cwl oyl 613; M oddalxl wlalas ple
ol Copde sl Slwly 1o Bg,Slug 5o yKaly ¢pyiege
3wl 9 LSS ol b L)l rlidl B aS (ol 55 (3l

(CBI, 2020) el ySgesS 43 SLT ety i)

ol g 5o sdbglulis sLyKal 3 S
Olalas plw jo OF Cuedl 4S5 Cunl «5)8)90 31 oolisiuwl»
Dahik et al., 2020; ) cuwl 43,5 J,3 d>¢5 Hyga i
A6 9 Olso o sdwl i Sl o0y p» .(Baker, 2020
OBl reasil W « 3Ll mlie Cogpde sladiald 4 0T
L?%éa d_lf)')‘ ! dadlao E},,aj.n b .]ow_)‘_)b buqum
o2 Olde ((3ladl golie Cuppde Gladilyd o ol @l
syBal) 9 hliul Shal 9 (el 4 cowd ) u>lg
el dalg Ul Oholuy 5o GHluil 9 shal Gl
ol o Ego90 ol el ((Athamneh, 2018)
Azizi et al., 2021; Hamouche, 2021; ) wlxllas
3508 & ol 43,8 1,3 48T 350 56 (Clyde, 2020
Sbyfsws o Sludl @U.A Copde elas)l Sla,Kal,
Coglgl 5o by OF OBUS C8)line 45 by Sluy )3 (§,X80,8
Rl ol €S (Ol nl38ln loals 51,8 easila
S e OlEd 1 byl cpl o oddsplxl Oldlao
Sl 45 wid JLOTY gare LOlslug 55 339 5L
Slaes 5l 9 008 @35 293 Glhes laanld 5o |
Ly o Obiae 4 Olads Bl o TGldadb gz
Olelsdl jglaieds Caauo cpl )3 Jlad SlyBgcanS 9 el
B9,Slaw 33 Voo Jloys Cpig 35 cdlad (Sl 395 SolaT
WS Jls b Glile slaaild 5o Sl sl canbis
Coodls 9 el 4 dxgin L (Dalrymple et al., 2020)
09 o lulis H8al) (readas i« 8 Jame )5 OUS)S
Mg w Wladlas plw yo O Canod &S ol _pol> dnlllan
&2y ik . (Connaughton, 2020) cwl 48,8 1,8 48T
103,80yl o0 2l D D93 LR ) W (Y- T)) pde g

O (izped o0ii)910,S Saosls el 4y dazlye

Olgreds Gl 2 €awlin L;Ln_}[.w&k)é Sy dS a2
;,WS 0o gkl &sb.n Cupde sla5)l S8l peddxs
A5 25 13 dzgi pyge Ly ySlug 55 a8 Sy
3 Gl BgySluy 53 ©E Sldag) 9 gy Salls
by o 4 8> 9 Bgllo wlsle I Hgue @ OUS)E
Olbld)l cdadsg plasil 9 )8 iz Sdde g dild cu
ol 0 oddiplll Oilddsd . Cowl dis-li jguze G 9
Gl 9 el cBlasl ceS)line 4S sl ol SUsS bl
Lol 5 glogl b Bldall ) ) GUSE aS wiuwd alge I
Olojle 5 OUSE aS Jloyd 9 w2 18 oo 3)90 i

5. Martic
6, Cross-functional teams
7. Next normal

S (£9290 4 Bg,Slay 55 Olaind 0B 5 dasl>
odds (bl (das GO 9 Gkl doye > oge
90 Syl Wlallas ol Coodl 9 (Grajeda, 2020)
Denys, 2020; Randstad, 2020; ) sl 43,5 1,8 d> g3

.(Zojceska, 2020

OLES izmad odin 59138 Slaosls Judoxd 4 dazlye

Ol Cgr Wl Sl sladae >hby 4S dass
e «BgySlug (S Iieil) wlalll 4 dz g3 b OUS)E
OBUS S lie Sgu I dalllan cpl 43 4 Canl (Kl
ool B9yS 2l Ol el aid)S 1,3 Suiocuglsl 290
le 4 9 )BynS 9 S s daplile (slad 4 |) 4SS
Sz b 0l 9)dg) & g0l 0bleyd)E bl 4 A
ol @lolill 5 Lsurails dylylassl 9 Lol 3l diwlsy
ol izl Ciglaie JUSHE Wil |y QLT cials |y 393
QSLmqbbS 9 eyl Jl BISTESY Lil.b.>|4a2w| 9 ULAS)S
Sl Glao)lge T @3l Gl 'i)g ~o Jluad
Agrawal et al., ) &b 9 GpinBle Tigelus!
SLE 0Lk » LT Llgics rizman Bg)S (24 (2020
Pl OT )3 48 53,8 (45 Sloysd E98 9 SLST 9 G
Dgr dalgs (5)9Ld Sl oalarwl b s o i 40 il
Jde (b 53 NS dlopw Jisils ccagr s ol el
S ey OUSE Ll cyr wir Swwle sl
Ol gredd)b (Sneader &  Sternfels, 2020)
Sy Ll Ble Cupde o)l Sliwly o oddglwbiss
ahyl gl (Gilobinn bgySluy 15 83,8 )5y
OB 93 45 Caal cpdr Lol Az g3 b OUS)E @ oigs
sl 00 ST O 33 55 (Y- 7+ ) °CSile daawgl odsplons!
Crwloos cblie 9 o3 51 (5655 QLSS & o3 g 4B adlio
2038 S Gl &S Canl Gloys bl 9 $E LBl o
0BITD 55 9 L3542 Juol> Layd)E SO 4 (Ruwsiy (290
sl o ) el o b Ol SO @ 018 lwgo gl
w3l oaas0lis 9 (Fullbright, 2013) abus 5 Lokl
@ Lo, o Sl cdlad dilys QLSS oS ol gblye
dawgin (Hughes & Rog 2008) cdly widlgs cuss 0T
23 dl o w8 wlaiel BB 9 5lb dam 9 dops bl
Ob3 dzgd 3)5e HBBD (redd)lgs Olgied ol> dalllas
WSt 9o w0 Gldlas ple yo H8al) opl &S ol 419_)§
Zojceska, 2020; Maurer,) cuwl 03¢5 OlL,Kado%
sySaly s 31 .(2020; Connaughton, 2020
& Cosl €SI OUS)E Laamn cdalllan ool )5 o gLl
Sy e 080l 3 [ OT Jadgh s OBULS e.S)line
oAb (2L Ohes o §5a0,8 SlayBynS Lles,S
& Selasd 5l 9 Wil03,S sy (50Laidl @i 53 |y udasas

1. Critical Digital Skills

2, Cognitive Capabilities

3. Social and Emotional Skills
4, Adaptability and Resilience

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase




Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

S8l Y g ol (do) JERL diws ¥ Lilgis BgySly
Sl izmen bl 3,8 )13 drgi 9 gluliss 390 (£
0B 3l 5 Coglsl i b ySal) gl 4S caal ol )
Sigel SlayKaly Hil wdyle dallas ¢pl yo OBuLS e8)liw
el 9 Ol (L) LBl ¢ dludl ol dawss g
LSLQ)K.M) 9 Qbﬁ 9 Olods Olp> QSUb_)&bb cL;L«.d\ &:Lm
SLsS s 4 dazlye copdleds . Ll i S8
4aliyy 2ol 9 555U cdalllan o OBULS w8 line Casel (3l
L OUSE 4 Leslby Glwewlin (Cuypds dewgs S
093 5 Glile alby o bis SLERY 4 4z
(o 9 shasy Jelin 4 jla c3oy dbe i) LSl
Jsl 5 el plie dawgs 9 ghigel Sladely &S5L
9 OLEE @ Wz Il 53 3 Hge Slacyles 5 il
SWog,S abml wiile) Sile dSis cudyls 51 oolasul
9 Utgel by )3 (Y Wl 9 Sl 45 cgr Silme
il (58 LBl (piege Olsieds | OUS)E dawg
B9,Slu 55 (555,85 SLySecnsS 13 (3lud] malio oo

.&‘c&;éﬁp

des gageiny Blgis pol> Guagh )l el b
ol 03 237 ol § a8 ke (Wb 9 Olde Sl
g Sy 5828 SySswS Olpde 4 i)y
Any 03 By ySluy 0hgs > eylad 8w Sl Hslaiedy
xRl s ©llidl g Legdlad sl 9 Jludl ple Copde
=95 dyg0 |y dadlan opl jo odin§ yan Sla,Kal, (P RS>
G838 SyBscnsS Olpde @ codleds vy )3
Slib 9 sl gz Spaeby pBi seis slkin
Skcglsl (Qludl e Copde Gladnld 9 egllad
@ s JLB dxrgd ge b Giegh (rl > edidhl
Gl 0 ol wlllas Sl gbagain) Llgi s orzxed
2> 93 50 dS Eaubge (pl 4 dzgi b Jlie Gl S
Oydlee Slusl Weplal (qwyp )8l Al cy>
o) d_l.wLu’Ju Uﬁ"“‘ﬂi JJ‘}SL; O.LA:\T Oldlas (el ou
3 bk Sas)S cae dlad 9 Olpie 083 5 Loyl
oskiedy Wigics cwzmed ol Glagiagh L3S 1
g_,u«SJ.) Aludl el.m Copde slas)l Syl deLA.Ju
23 Jlad LSS 083 gy 4 Ogalm €5, 5a0,8 Sy
& oz OlSagh ple LS Ll g (Shb s o
Sliwly )3 393 Olallas @ b 1) sol> dallas gl wislgs
@ (el S S Faibldang’ 9 bl gladde 4D
3 08l Juka 43 a5 b 09 s Slgiduy OS5 sl
b ladye oudiplaeil laladl L)l d) Cuwd ol Gad g
B9,y 33 (6,500, SlyBynS 55 JLudl lia Copoka
VI N

95290 i S o8 Slaylislio 9 (5)E Lol couiaT b o
Blgig Gl Saayd o daugs 9 sl g dialys
asb axils JWs 4 of Glacl g olajls Sl sl (8le
L%Lwl.lﬁ) @3_,.]0)\ aS ! Sladl &!L«A Olydo odge o cpl g
Sl 4 e )l ¢l Gilwdde 585 9 cawlin Sla)d)
9 oo Syl b byl 4o OLSE )3 csbs 9 (»ET
u._)ﬁl.b.n LSLQ)U."B) Oaly oléd L UbuT @ﬂj)%‘ )90

(Emmett et al., 2020) wS pludl

Shbiby 45 o Olad przed @S 4 daxle
cehdr gl bl 9 dald 4 axg b Jeline
Rl aS Col dadlan ol 5o ouissluliss KBl prand)gs
Martic, 2020; Clyde, 2020; Adikaram et ) b 93
ol 3l ol gy 5 4138 )18 dx g 350 3 (al., 2021
QLI colghyd Abbis lwhed ndoy Oladlas b 56 s
5 e Sl ad) gz 3 6 9 OUSE 5 Ol Ll
cagyl b blgyl s omkéhuu.& LSl Q:_)}T 9 (el
B9850 (555,58 LSS 55 (3l malio oo
sl 1 OLSE cwl (S Ug,S (28L Olyw .ol
oalnliy b o3l 43 86 o Jlome 5 Jbo 058658
Sl BgySlan 0lga 53 yBges Olgzg 3l hse
30 OUT 3 cola> o QUS)S_).; @hb Wiyl Léuh.fb [P
Sneader & Singhal, ) 35,5 dbgiye ©Mawe I Hgue
)\)5 4.>~_9A 9o (b Oldlao SR )K.Qb w‘ (2020&
Azizi et al., 2021; Zhu et al., 2020; ) col 48,8
3979 QBLCIgdxe Judgh pll Sl (Rivera, 2020
AJSDJUul):)) J)‘ﬁﬁ aQ U‘j—’l; QT q:bs‘o..e,a 4.1A;>-J\ aS el
3 magl ol 03 sdelcwwsd Slay)Bal) 4l 4 dxg b
@ 493 b ol (S (Cawnl Bl Zhsuinl cpdny Olallas
Cobl pagh @b Bg)S luld pogpas Gl Ll
O sl aals ) S Lokl Sly Gpdsesess
4 (sufued pde & Olgics (bR ol LS Slacgags
Codgdome pizmed 35 o)Ll 0jg> cpl Slajuagl den
Aibs 315 Jadie dalllae 3945 (gl cpl pie 1S

Lolgics 1
S Gl dihd pd Gludl paie Cusdl 4 dxg b
25 63508 Gyl 4 5 9 Bg,Stuy 53 (§,583,8 b))
Shocoglyl 9 glulids Hshaieds ol> Gipghy «bld)l ol
S)Socws Ho il Ble Copde o)l Sla)Kal,
) el @l S bl 5 (>hb by Slay 5o 5855
S)Baly a5 uas s Olad o> dallas yo osly (=
B 6)§fu.))§ SySecns Ho Sl Ble Copde o\a5)

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e



b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

Adikaram, A. S., Priyankara, H. P. R, &
Naotunna, N. P. G. S. I (2021).
Navigating the crises of COVID-19:
human resource professional's battle
against the pandemic. South Asian
Journal of Human Resources
Management, 8(2), 192 —218.

Agrawal, S., De Smet, A., Lacroix, S., & Reich,
A. (2020). To emerge stronger from the
COVID-19 crisis, companies should start
reskilling their workforces
now. McKinsey Insights (Issue May).

Ambler, T., & Barrow, S. (1996). The employer
brand. Journal of brand
management, 4(3), 185-206.

Armstrong, M. (2006). A handbook of human
resource management practice. Kogan
Page Publishers.

Athamneh, S. (2018). HR planning for crisis
management. In Human resource
planning for the 21st century.
IntechOpen.

Azizi, M. R., Atlasi, R., Ziapour, A., Abbas, A.,
& Naemi, R. (2021). Innovative human
resource management strategies during
the COVID-19 pandemic: A systematic
narrative review approach, Heliyon, 7
(6): e07233.

Bagheri, Baum, T., Ebrahimi, A., & Abbasi, A.
(2020). Talent management in the
tourism and  hospitality industry:
evidence from Iran. Anatolia, 31(1), 88-
98.

eb‘.aV

Baig, A., Hall, B., Jenkins, P., Lamarre, E., &
McCarthy, B. (2020). The COVID-19
recovery will be digital: A plan for the
first 90 days. McKinsey Digital, 14.

Baker, M. (2020). HR’s COVID-19 Response
Defines Employer Brand. Smarter with
Gartner, Available at:
https://www.gartner.com/smarterwithga
rtner/hrs-covid-19-response-defines-
employer-brand/.

Bagheri, M., Mobasheri, A. S., & Nikbakht, A.
(2021). Identify and prioritize strategies
for promoting tourism and hospitality
businesses in post- COVID-19. Tourism
planning and development, 10(16), 103-
127. (In Persian)

Baum, T. (2007). Human resources in tourism:
Still waiting for change. Tourism
management, 28(6), 1383-1399.

Baum, T. (2012). Human resource management
in  tourism: a small island
perspective. International Journal of
Culture, Tourism and Hospitality
Research, 6(2), 124-132.

Bazargan Harandi, A. (2019). An introduction to
qualitative and mixed research methods:
Common approaches in behavioral
sciences. Tehran: Didar Publishing. (In
Persian)

Beer, M., & Spector, B. (1985). Corporate wide
transformations in  human resource

management. Human resource
management: Trends and challenges,
219-53.

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase



https://www.gartner.com/smarterwithgartner/hrs-covid-19-response-defines-employer-brand/
https://www.gartner.com/smarterwithgartner/hrs-covid-19-response-defines-employer-brand/
https://www.gartner.com/smarterwithgartner/hrs-covid-19-response-defines-employer-brand/

Yo BAVO Oldie N Ol 9 )lg . F o)leds Y 090

DIb Bl plie Copde (ple daliiad 9o

Journal of Sustainable Human Resource Management

Boese, S. (2020). The biggest post-pandemic HR

challenges. Human resource executive,
Available at:
https://hrexecutive.com/boese-the-
biggest-post-pandemic-hr-challenges/.

Dahik, A., Lovich, D., Kreafle, C., Bailey, A,

Braun,

Kilmann, J., Kennedy, D. .. &
Wenstrup, J. (2020). What 12,000
employees have to say about the future of
remote work. Boston Consulting Group,
Available at: https://web-
assets.bcg.com/2f/4f/ach18f9c4a68b1cfO
367479fc44c/beg-what-12000-
employees-have-to-say-about-the-
future-aug-2020.pdf

V., & Clarke, V. (2012). Thematic
analysis In Cooper H, Camic PM, Long
DL, Panter AT, Rindskopf D, & Sher KJ
(Eds.), APA handbook of research
methods in psychology, Vol 2: Research
designs:  Quantitative,  qualitative,
neuropsychological, and biological (pp.
57-71). Washington, DC: American
Psychological  Association. [Google
Scholar].

Cadena, A., Child, F., Craven, M., Ferrari, F.,

Fine, D., Franco, J., & Wilson, A. (2020).
How to restart national economies during
the coronavirus crisis. McKinsey &
Company, Available at:
https://tec.mx/sites/default/files/inline-
files/How-to-restart-national-
economies-during-the-coronavirus-
crisis-vF_1.pdf

Caligiuri, P., De Cieri, H., Minbaeva, D.,

Verbeke, A., & Zimmermann, A. (2020).
International HRM  insights  for
navigating the COVID-19 pandemic:
Implications for future research and
practice. Journal of International
Business Studies, 51, 697-713.

CBI Ministry of Foreign Affairs. (2020). How to

respond to COVID-19 in the tourism
sector. Available at:
https://www.cbi.eu/market-
information/tourism/how-respond-
covid-19-tourism-sector.

Chadwick, R. A. (1987). Concepts, definitions

Clyde,

Connaughton,

Curlewis, A.

Curtis,

and measures used in travel and tourism
research, In J. R. B. Ritchie and C. R.
Goeldner (Eds), Travel, Tourism, and
Hospitality Research: A handbook for
managers and researchers, New York:
John Wiley & Sons, Inc., 47-61.

C. (2020). HR Strategies for a Post-
COVID-19  Workplace.  Delaware
business times, Available at:
https://delawarebusinesstimes.com/spon
sored-content/bizinsights/hr-strategies-
post-covid/.

S (2020. Data Shows How
Coronavirus Has Influenced Employer
Branding. linkedin, Available at:
https://business.linkedin.com/talent-
solutions/blog/employer-
brand/2020/data-shows-how-
coronavirus-has-influenced-employer-
branding.

(2020). “What Now? How
Employer Branding Needs to Respond to
COVID-19”, Available at:
https://www.cielotalent.com/insights/wh
at-now-how-employer-branding-needs-
to-respond-to-covid-19/.

M. (2020). “How to care for your
Employer Brand throughout COVID-
197, available at:
https://blog.jobbio.com/2020/03/25/emp
loyer-brand-covid-19/.

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e


https://hrexecutive.com/boese-the-biggest-post-pandemic-hr-challenges/
https://hrexecutive.com/boese-the-biggest-post-pandemic-hr-challenges/
https://web-assets.bcg.com/2f/4f/acb18f9c4a68b1cf0367479fc44c/bcg-what-12000-employees-have-to-say-about-the-future-aug-2020.pdf
https://web-assets.bcg.com/2f/4f/acb18f9c4a68b1cf0367479fc44c/bcg-what-12000-employees-have-to-say-about-the-future-aug-2020.pdf
https://web-assets.bcg.com/2f/4f/acb18f9c4a68b1cf0367479fc44c/bcg-what-12000-employees-have-to-say-about-the-future-aug-2020.pdf
https://web-assets.bcg.com/2f/4f/acb18f9c4a68b1cf0367479fc44c/bcg-what-12000-employees-have-to-say-about-the-future-aug-2020.pdf
https://web-assets.bcg.com/2f/4f/acb18f9c4a68b1cf0367479fc44c/bcg-what-12000-employees-have-to-say-about-the-future-aug-2020.pdf
https://tec.mx/sites/default/files/inline-files/How-to-restart-national-economies-during-the-coronavirus-crisis-vF_1.pdf
https://tec.mx/sites/default/files/inline-files/How-to-restart-national-economies-during-the-coronavirus-crisis-vF_1.pdf
https://tec.mx/sites/default/files/inline-files/How-to-restart-national-economies-during-the-coronavirus-crisis-vF_1.pdf
https://tec.mx/sites/default/files/inline-files/How-to-restart-national-economies-during-the-coronavirus-crisis-vF_1.pdf
https://www.cbi.eu/market-information/tourism/how-respond-covid-19-tourism-sector
https://www.cbi.eu/market-information/tourism/how-respond-covid-19-tourism-sector
https://www.cbi.eu/market-information/tourism/how-respond-covid-19-tourism-sector
https://delawarebusinesstimes.com/sponsored-content/bizinsights/hr-strategies-post-covid/
https://delawarebusinesstimes.com/sponsored-content/bizinsights/hr-strategies-post-covid/
https://delawarebusinesstimes.com/sponsored-content/bizinsights/hr-strategies-post-covid/
https://business.linkedin.com/talent-solutions/blog/employer-brand/2020/data-shows-how-coronavirus-has-influenced-employer-branding
https://business.linkedin.com/talent-solutions/blog/employer-brand/2020/data-shows-how-coronavirus-has-influenced-employer-branding
https://business.linkedin.com/talent-solutions/blog/employer-brand/2020/data-shows-how-coronavirus-has-influenced-employer-branding
https://business.linkedin.com/talent-solutions/blog/employer-brand/2020/data-shows-how-coronavirus-has-influenced-employer-branding
https://business.linkedin.com/talent-solutions/blog/employer-brand/2020/data-shows-how-coronavirus-has-influenced-employer-branding
https://www.cielotalent.com/insights/what-now-how-employer-branding-needs-to-respond-to-covid-19/
https://www.cielotalent.com/insights/what-now-how-employer-branding-needs-to-respond-to-covid-19/
https://www.cielotalent.com/insights/what-now-how-employer-branding-needs-to-respond-to-covid-19/
https://blog.jobbio.com/2020/03/25/employer-brand-covid-19/
https://blog.jobbio.com/2020/03/25/employer-brand-covid-19/

b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

Dahles, H., & Susilowati, T. P. (2015). Business
resilience in times of growth and crisis.
Annals of Tourism Research, 51, 34-50.

Dalrymple, M., Mann, R., Peters, M., &
Seitzman, N. (2020). Make it better, not
just safer: The opportunity to reinvent
travel. McKinsey & Company, 1-18.
Available at:
http://din.jaipuria.ac.in:8080/jspui/bitstr
eam/123456789/1559/1/Make%20it%20
better%2C%20n0t%20just%20safer %2
0The%200pportunity%20to%20reinvent
%20travel%20_%20McKinsey.pdf

DAnnunzio-Green, N. (2018). Cornestones of
talent Management as a Strategic priority
in the hospitality, Journal of worldwide
hospitality and Tourism Themes, 10(1).

Denys, J. (2020). Employer branding during and
after COVID-19. Randstad, available at:
https://www.randstad.com/workforce-
insights/employer-branding/employer-
branding-during-after-covid-19/.

Devlin, E. S. (2007). Crisis management
planning and execution. Auerbach
Publications.

Dessler, G. (2013). Fundamentals of human
resource management. Pearson.

Dube, K., Nhamo, G., & Chikodzi, D. (2021).
COVID-19 cripples global restaurant and
hospitality industry. Current Issues in
Tourism, 24(11), 1487-1490.

Emmett, J., Schrah, G., Schrimper, M., & Wood,
A. (2020). COVID-19 and the employee
experience: How leaders can seize the
moment. McKinsey & Company, 1-9.

Enger, W., Saxon, S., Suo, P., & Yu, J. (2020).
The way back: What the world can learn
from China’s travel restart after COVID-
19. McKinsey & Company, 1-8.

Ernst, P., Evers, M., Ostojic, L., & Stern, S.
(2020). How growth can help Europe’s
companies face the coming economic
crisis. McKinsey & Company, Available
at: https://www.mckinsey.com/business-
functions/strategy-and-corporate-
finance/our-insights/how-growth-can-
help-europes-companies-face-the-
coming-economic-crisis.

Faris, H., & Griffin, K. (2020). The impact of
COVID-19 on religious tourism and
pilgrimage to the holy city of
Karbala. The international journal of
religious tourism and pilgrimage, 8(7),
75-84.

Fullbright, N. R. (2013). Attraction, recruitment
and retention within the Queensland
Tourism Industry. Queensland Tourism
Industry Council, Prepared by: Prepared
by Norton Rose Fullbright and BDO on
behalf of Queensland Tourism Industry
Council.

Gan, W. H., Lim, J. W., & Koh, D. (2020).
Preventing intra-hospital infection and
transmission of coronavirus disease 2019
in health-care workers. Safety and health
at work, 11(2), 241-243.

Gehrels, S. A., & de Looij, J. (2011). Employer
branding: A new approach for the
hospitality  industry. Research in
Hospitality Management, 1(1), 43-52.

Glassdoor Team for Employer. (2020). Why
Employer Brand Will Make or Break
Your Post-COVID Retention & Hiring,
Available at:

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase



http://dln.jaipuria.ac.in:8080/jspui/bitstream/123456789/1559/1/Make%20it%20better%2C%20not%20just%20safer_%20The%20opportunity%20to%20reinvent%20travel%20_%20McKinsey.pdf
http://dln.jaipuria.ac.in:8080/jspui/bitstream/123456789/1559/1/Make%20it%20better%2C%20not%20just%20safer_%20The%20opportunity%20to%20reinvent%20travel%20_%20McKinsey.pdf
http://dln.jaipuria.ac.in:8080/jspui/bitstream/123456789/1559/1/Make%20it%20better%2C%20not%20just%20safer_%20The%20opportunity%20to%20reinvent%20travel%20_%20McKinsey.pdf
http://dln.jaipuria.ac.in:8080/jspui/bitstream/123456789/1559/1/Make%20it%20better%2C%20not%20just%20safer_%20The%20opportunity%20to%20reinvent%20travel%20_%20McKinsey.pdf
http://dln.jaipuria.ac.in:8080/jspui/bitstream/123456789/1559/1/Make%20it%20better%2C%20not%20just%20safer_%20The%20opportunity%20to%20reinvent%20travel%20_%20McKinsey.pdf
https://www.randstad.com/workforce-insights/employer-branding/employer-branding-during-after-covid-19/
https://www.randstad.com/workforce-insights/employer-branding/employer-branding-during-after-covid-19/
https://www.randstad.com/workforce-insights/employer-branding/employer-branding-during-after-covid-19/
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/how-growth-can-help-europes-companies-face-the-coming-economic-crisis
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/how-growth-can-help-europes-companies-face-the-coming-economic-crisis
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/how-growth-can-help-europes-companies-face-the-coming-economic-crisis
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/how-growth-can-help-europes-companies-face-the-coming-economic-crisis
https://www.mckinsey.com/business-functions/strategy-and-corporate-finance/our-insights/how-growth-can-help-europes-companies-face-the-coming-economic-crisis

Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

https://www.glassdoor.com/employers/b
log/why-employer-brand-will-make-or-
break-your-post-covid-retention-hiring/.

Grajeda, C, (2020). “Why One Expert Says
Employer Branding Is Essential during
and after a Crisis”, Available at:
https://www.forbes.com/sites/forbesmar
ketplace/2020/05/01/why-one-expert-
says-employer-branding-is-essential-
during-and-after-a-
crisis/#615e290420cbh.

Hagbin, A., Shojaei, P., & Radmanesh, S. (2021).
Prioritising ~ COVID-19 Recovery
Solutions for Tourism Small and
Medium-sized Enterprises: A Rough
Best-Worst method Approach. Journal
of Decision Systems, 1-14.

Hamouche, S. (2021). Human resource
management and the COVID-19 crisis:
implications, challenges, opportunities,
and future organizational directions.
Journal of Management & Organization,
1-16.

Herman, S., & Zoonosis, P. (2015). Management

of human resources in
tourism. Interdiscip. Manag. Res, 11,
180-188.

Hetu, S. N., Gupta, S., Vu, V., & Tan, G. (2018).
A simulation framework for crisis
management: Design and use. Simulation
Modelling Practice and Theory, 85, 15-
32.

HR Asia. (2020). COVID-19 Makes Employer
Branding More Important than Ever,
Available at:
https://hrasiamedia.com/featured-
news/2020/covid-19-makes-employer-
branding-more-important-than-ever/.

Hogan. (2020). Leadership Qualities That Must
Have in Times of Crisis. Available at:
https://borakurum.medium.com/leadersh
ip-qualities-that-must-have-in-times-of-
crisis-fae239cd9647.

Hughes, J. C., & Rog, E. (2008). Talent
management: A strategy for improving
employee recruitment, retention and
engagement within hospitality
organizations. International journal of
contemporary hospitality management.

Igoumanakis, N., & Krakavitis, K. (2004).
Tourism Basic Concepts, Athens:
INTERBOOKS.

International Monetary Fund (2020). Tourism-
dependent economies are among those
harmed the most by the pandemic.
Available at:
https://www.imf.org/external/pubs/ft/fan
dd/2020/12/impact-of-the-pandemic-on-
tourism-behsudi.htm.

Iranian Hotel Owners Association. (2020).
Remarks by the Secretary of the National
Tourism Organizations in a meeting with
the President. Available at:
http://hoteldaran.com/fa. (In Persian)

Jorrigala, V. (2017). Business continuity and
disaster recovery plan for information
security.

Khodaee, Z., & Kalantary Khalil Abad, H.
(2012). Tourism development with
emphasis on the role of workforce
training. Urban Management Studies,
4(12), 48-59.

Knoll, T., Omar, M. [I., Maclennan, S.,
Hernandez, V., Canfield, S., Yuan, Y., &
Group, E. G. O. S. A. (2018). Key steps

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e


https://www.glassdoor.com/employers/blog/why-employer-brand-will-make-or-break-your-post-covid-retention-hiring/
https://www.glassdoor.com/employers/blog/why-employer-brand-will-make-or-break-your-post-covid-retention-hiring/
https://www.glassdoor.com/employers/blog/why-employer-brand-will-make-or-break-your-post-covid-retention-hiring/
https://www.forbes.com/sites/forbesmarketplace/2020/05/01/why-one-expert-says-employer-branding-is-essential-during-and-after-a-crisis/#615e290420cb
https://www.forbes.com/sites/forbesmarketplace/2020/05/01/why-one-expert-says-employer-branding-is-essential-during-and-after-a-crisis/#615e290420cb
https://www.forbes.com/sites/forbesmarketplace/2020/05/01/why-one-expert-says-employer-branding-is-essential-during-and-after-a-crisis/#615e290420cb
https://www.forbes.com/sites/forbesmarketplace/2020/05/01/why-one-expert-says-employer-branding-is-essential-during-and-after-a-crisis/#615e290420cb
https://www.forbes.com/sites/forbesmarketplace/2020/05/01/why-one-expert-says-employer-branding-is-essential-during-and-after-a-crisis/#615e290420cb
https://hrasiamedia.com/featured-news/2020/covid-19-makes-employer-branding-more-important-than-ever/
https://hrasiamedia.com/featured-news/2020/covid-19-makes-employer-branding-more-important-than-ever/
https://hrasiamedia.com/featured-news/2020/covid-19-makes-employer-branding-more-important-than-ever/
https://borakurum.medium.com/leadership-qualities-that-must-have-in-times-of-crisis-fae239cd9647
https://borakurum.medium.com/leadership-qualities-that-must-have-in-times-of-crisis-fae239cd9647
https://borakurum.medium.com/leadership-qualities-that-must-have-in-times-of-crisis-fae239cd9647
https://www.imf.org/external/pubs/ft/fandd/2020/12/impact-of-the-pandemic-on-tourism-behsudi.htm
https://www.imf.org/external/pubs/ft/fandd/2020/12/impact-of-the-pandemic-on-tourism-behsudi.htm
https://www.imf.org/external/pubs/ft/fandd/2020/12/impact-of-the-pandemic-on-tourism-behsudi.htm
http://hoteldaran.com/fa

b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

in conducting systematic reviews for
underpinning clinical practice
guidelines: methodology of the European
Association of Urology. European
urology, 73(2), 290-300.

Ferry, K. (2020). Leadership in an outbreak.

Leask, A. (2020). How tourist destinations can
rebuild  after  coronavirus, The
Conversation, Retrieved from:
https://theconversation.com/how-tourist-
destinations-can-rebuild-after-
coronavirus-140969.

Liu, L., Song, W., & Han, W. (2020). How
sustainable is smart PSS? An integrated
evaluation approach based on rough
BWM and TODIM. Advanced
Engineering Informatics, 43, 101042.

Maguire, M., & Delahunt, B. (2017). Doing a
thematic analysis: A practical, step-by-
step guide for learning and teaching
scholars. All Ireland Journal of Higher
Education, 9(3).

Mahapatro, B. B. (2010). Human resource
management. New Age International.

Martic, K. (2020). How to Keep Your Employer
Brand Strong During and After the
COVID-19 Crisis, Smarp, Available at:
https://blog.smarp.com/employer-brand-
during-and-after-crisis.

Maurer, R. (2020). Managing Employer Brand
during the COVID-19 Outbreak, SHRM,
available at:
https://www.shrm.org/resourcesandtools
/hr-topics/talent-
acquisition/pages/managing-employer-
brand-during-covid19-outbreak.aspx.

Mendy, A., Stewart, M. L., & VanAkin, K.
(2020). A leader’s guide:
Communicating with teams,
stakeholders, and communities during
COVID-19. McKinsey & Company, 1-9.

Mill, R. C., & Morrison, A. M. (1998). The
Tourism system: an introductory text 3rd,
ed. Kendall and Hunt, Dubuge-lowa.

Morse, M. (2020). Employer Branding Strategies
for the COVID Era. Available at:
https://hrdailyadvisor.blr.com/2020/07/
02/employer-branding-strategies-for-
the-covid-era/.

Nadeem, S. (2020). Coronavirus COVID-19:
Available free literature provided by
various  companies, journals and
organizations around the world. Journal
of Ongoing Chemical Research, 5(1), 7-
13.

Nhamo, G., Dube, K., & Chikodzi, D.
(2020). Counting the cost of COVID-19
on the global tourism industry. Springer
Nature.

Nilakant, V., Walker, B., Rochford, K., & Van
Heugten, K. (2013). Leading in a Post-
disaster Setting: Guidance for Human
Resource Practitioners. New Zealand
Journal of Employment Relations, 38(1),
1-13.

Nicola, M., Alsafi, Z., Sohrabi, C., Kerwan, A.,
Al-Jabir, A., losifidis, C.,... & Agha, R.
(2020). The socio-economic implications
of the coronavirus pandemic (COVID-
19): A review. International journal of
surgery, 78, 185-193.

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase



https://theconversation.com/how-tourist-destinations-can-rebuild-after-coronavirus-140969
https://theconversation.com/how-tourist-destinations-can-rebuild-after-coronavirus-140969
https://theconversation.com/how-tourist-destinations-can-rebuild-after-coronavirus-140969
https://blog.smarp.com/employer-brand-during-and-after-crisis
https://blog.smarp.com/employer-brand-during-and-after-crisis
https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/managing-employer-brand-during-covid19-outbreak.aspx
https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/managing-employer-brand-during-covid19-outbreak.aspx
https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/managing-employer-brand-during-covid19-outbreak.aspx
https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/managing-employer-brand-during-covid19-outbreak.aspx
https://hrdailyadvisor.blr.com/2020/07/02/employer-branding-strategies-for-the-covid-era/
https://hrdailyadvisor.blr.com/2020/07/02/employer-branding-strategies-for-the-covid-era/
https://hrdailyadvisor.blr.com/2020/07/02/employer-branding-strategies-for-the-covid-era/

Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

Nzonzo, J. C., & Chipfuva, T. (2013). Managing
Talent in the Tourism and Hospitality
Sector: A Conceptual View Point.
International Journal of Academic
Research in Accounting, Finance and
Management Sciences, 3(2), 92-97.

Okoli, C. (2015). A guide to conducting a

standalone systematic literature
review. Communications of the
Association for Information

Systems, 37(1), 43.

Ostrowska, M. (2014). Risk management in crisis
situation. Forum Scientiae Oeconomia, 2
(2), 75-84.

Page, S. (2007). Tourism management.

Routledge.
Pauchant, T. C., & Mitroff, I. I. (1992).
Transforming the crisis-prone

organization: Preventing individual,
organizational, and environmental
tragedies. Jossey-Bass.

Pawlak, Z. (1982). Rough sets. International
journal of computer & information
sciences, 11(5), 341-356.

Pender, L. (2005). Managing the Tourism
System, in Pender. L and Sharpley. R
(Ed), the Management of Tourism,
London, SAGE Publications Ltd, 1-13.

Randstad. (2020). managing your employer
brand during a crisis, Available at:
https://www.randstad.com/workforce-
insights/employer-branding/managing-
your-employer-brand-during-a-crisis/.

Ranosa, R. (2020). How crisis will define your
employer brand. Human Resource

Director, Available at:
https://www.hcamag.com/au/specialisati
on/employee-engagement/how-crisis-
will-define-your-employer-
brand/218329.

Reis, G. G., & Braga, B. M. (2016). Employer
attractiveness from a generational
perspective: Implications for employer
branding. Revista de Administracéo (S&o
Paulo), 51, 103-116.

Ritchie, B. W., & Jiang, Y. (2019). A review of
research on tourism risk, crisis and
disaster management: Launching the
annals of tourism research curated
collection on tourism risk, crisis and
disaster management. Annals of Tourism
Research, 79, 102812.

Rivera, L. (2020). COVID-19: How to Manage
your Employer Brand. MAU Workforce
Solutions, available at:
https://www.mau.com/workforce-
insights/covid19-how-to-manage-your-
employer-brand.

Rowan, N. J., & Laffey, J. G. (2020). Challenges
and solutions for addressing critical
shortage of supply chain for personal and
protective equipment (PPE) arising from
Coronavirus disease (CoVID19)
pandemic—Case study from the Republic
of Ireland. Science of the Total
Environment, 725, 138532.

Rutynskyi, M., & Kushniruk, H. (2020). The
impact of quarantine due to COVID-19
pandemic on the tourism industry in Lviv
(Ukraine). Business perspectives, 18 (2),
194.

Safuan, S., & Kurnia, T. (2021). Literature
review of pandemic Covid 19 effects on
employee compensation. Journal of

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e


https://www.randstad.com/workforce-insights/employer-branding/managing-your-employer-brand-during-a-crisis/
https://www.randstad.com/workforce-insights/employer-branding/managing-your-employer-brand-during-a-crisis/
https://www.randstad.com/workforce-insights/employer-branding/managing-your-employer-brand-during-a-crisis/
https://www.hcamag.com/au/specialisation/employee-engagement/how-crisis-will-define-your-employer-brand/218329
https://www.hcamag.com/au/specialisation/employee-engagement/how-crisis-will-define-your-employer-brand/218329
https://www.hcamag.com/au/specialisation/employee-engagement/how-crisis-will-define-your-employer-brand/218329
https://www.hcamag.com/au/specialisation/employee-engagement/how-crisis-will-define-your-employer-brand/218329
https://www.mau.com/workforce-insights/covid19-how-to-manage-your-employer-brand
https://www.mau.com/workforce-insights/covid19-how-to-manage-your-employer-brand
https://www.mau.com/workforce-insights/covid19-how-to-manage-your-employer-brand

b Gladl glie Copde (ple dolilad 93
Journal of Sustainable Human Resource Management

Y BV Ol NF - Oliaab g )les . F opless ¥ 0y90

Business and Management Review, 2(1),
057-064.

Sembiring, M. J., Fatihudin, D., Mochklas, M., &
Holisin, 1. (2020). Banking employee
performance during pandemic Covid-19:
Remuneration and motivation. Journal of
Xi'an University of Architecture &
Technology, 12(VII), 64-71.

Seyfi, S., & Hall, C. M. (2020). Political
transitions and transition events in a
tourism destination. International
Journal of Tourism Research, 22(4),
493-506.

Shahvazian, S., & Hashemi Gheinani, F. (2020).
The Challenges of Human Resource
Management during the Transition
Period of Corona Pandemic Crisis and
Providing Solutions in Iran Hotel
Holding Industry. Tourism Management
Studies, 15(0), 217-252. (In Persian)

Sigala, M. (2020). Tourism and COVID-19:
Impacts and implications for advancing
and resetting industry and research.
Journal of Business Research, 117, 312-
321.

Smart dreamers. (2020). How to Manage Your
Employer Brand through the
Coronavirus Crisis, available at:
https://www.smartdreamers.com/blog/h
ow-to-manage-your-employer-brand-
through-the-coronavirus-crisis.

De Smet, A., Pacthod, D., Relyea, C., &
Sternfels, B. (2020). Ready, set, go:
Reinventing the organization for speed in
the post-COVID-19 era. McKinsey &
Company. Available at:
https://www.mckinsey.com/business-
functions/people-and-organizational-
performance/our-insights/ready-set-go-

reinventing-the-organization-for-speed-
in-the-post-covid-19-era.

Sneader, K., & Singhal, S. (2020a). The future is
not what it used to be: Thoughts on the
shape of the next normal. McKinsey &
Company, 4, Available at:
https://www.mckinsey.com/featured-
insights/leadership/the-future-is-not-
what-it-used-to-be-thoughts-on-the-
shape-of-the-next-normal

Sneader, K., & Singhal, S. (2020b). From
thinking about the next normal to making
it work: What to stop, start, and
accelerate. McKinsey & Company.

Sneader, K., & Sternfels, B. (2020). From
surviving to thriving: Reimagining the
post-COVID-19 return. McKinsey &
Company.

Sénmez, S. F., & Allen, L. R. (1994). Managing
tourism crises: A guidebook. Department
of Parks, Recreation and Tourism
Management, Clemson University.

Spillan, J., & Hough, M. (2003). Crisis Planning
in  Small Businesses: Importance,
Impetus and Indifference. European
Management Journal, 21 (3), 398-407.

Stevi¢, Z., Pamucar, D., Kazimieras Zavadskas,
E., Cirovi¢, G., & Prentkovskis, O.
(2017). The selection of wagons for the
internal transport of a logistics company:
A novel approach based on rough BWM
and rough SAW
methods. Symmetry, 9(11), 264.

Stoji¢, G., Stevi¢, Z., Antucheviciené, J.,
Pamucar, D., & Vasiljevi¢, M. (2018). A
novel rough WASPAS approach for
supplier selection in a company
manufacturing PVC carpentry
products. Information, 9(5), 121.

Gg3Stuw 33 (5,883, (Sl BganS )3 Jludl malie Cappta Uiyl GlayKaly Gaadd) 5 Glulids & ke yiuol e (eSS oml 653U ehase



https://www.smartdreamers.com/blog/how-to-manage-your-employer-brand-through-the-coronavirus-crisis
https://www.smartdreamers.com/blog/how-to-manage-your-employer-brand-through-the-coronavirus-crisis
https://www.smartdreamers.com/blog/how-to-manage-your-employer-brand-through-the-coronavirus-crisis
https://www.mckinsey.com/business-functions/people-and-organizational-performance/our-insights/ready-set-go-reinventing-the-organization-for-speed-in-the-post-covid-19-era
https://www.mckinsey.com/business-functions/people-and-organizational-performance/our-insights/ready-set-go-reinventing-the-organization-for-speed-in-the-post-covid-19-era
https://www.mckinsey.com/business-functions/people-and-organizational-performance/our-insights/ready-set-go-reinventing-the-organization-for-speed-in-the-post-covid-19-era
https://www.mckinsey.com/business-functions/people-and-organizational-performance/our-insights/ready-set-go-reinventing-the-organization-for-speed-in-the-post-covid-19-era
https://www.mckinsey.com/business-functions/people-and-organizational-performance/our-insights/ready-set-go-reinventing-the-organization-for-speed-in-the-post-covid-19-era
https://www.mckinsey.com/featured-insights/leadership/the-future-is-not-what-it-used-to-be-thoughts-on-the-shape-of-the-next-normal
https://www.mckinsey.com/featured-insights/leadership/the-future-is-not-what-it-used-to-be-thoughts-on-the-shape-of-the-next-normal
https://www.mckinsey.com/featured-insights/leadership/the-future-is-not-what-it-used-to-be-thoughts-on-the-shape-of-the-next-normal
https://www.mckinsey.com/featured-insights/leadership/the-future-is-not-what-it-used-to-be-thoughts-on-the-shape-of-the-next-normal

Yt BVO Ol NF - OliaaB g )les . F opless ¥ 0y90

DIb Bl plie Copde (ple daliiad 9o
Journal of Sustainable Human Resource Management

Tayyebi rahani, A., Modaber, H. (2021). Human
Resource Management in Post-Corona
Crisis. Journal of Crisis and Emergency
Management, 13(1), 77-98. (In Persian)

Torrington, D., Hall, L., Atkinson, C., & Taylor,
S. (2020). Human resource management.
Pearson UK.

Tranfield, D., Denyer, D., & Smart, P. (2003).
Towards a Methodology for Developing
Evidence-Informed Management
Knowledge by Means of Systematic
Review. British Journal of Management,
14, 207-222.

Thumiki, V. R. R., Jovancai-Staki¢, A., & Al, B.
R. S. S. (2019). Resultant effect of crisis-
driven HR strategies applied during
current economic crisis in Oman: An HR
manager's perspective. The European
Journal of Applied Economics, 16(1), 77-
98.

UN World Tourism Organization (UNWTO).
(2021). Tourism and COVID-19 -
unprecedented  economic  impacts.
Retrieved from:
https://www.unwto.org/tourism-and-
covid-19-unprecedented-economic-
impacts.

Vardarlier, P. (2016). Strategic approach to
human resources management during
crisis. Procedia-Social and Behavioral
Sciences, 235, 463-472.

Yannascoli, S. M., Schenker, M. L., Carey, J. L.,
Ahn, J., & Baldwin, K. D. (2013). How
to write a systematic review: A step-by-
step guide. University of Pennsylvania
Orthopaedic Journal, 23, 64-69.

Zhang, T. C., Kandampully, J., & Choi, H. Y.
(2014). The role of employee wellness
programme in the hospitality industry: a
review of concepts, research, and
practice. Research in  Hospitality
Management, 4(1 & 2), 45-54.

Zojceska, A. (2020). “Employer Branding
Amidst COVID-19: 3  Birilliant
Examples”, available at:
https://www.talentlyft.com/en/blog/artic
le/384/employer-branding-amidst-covid-
19-3-brilliant-examples.

Zhu, Z., Xu, S., Wang, H., Liu, Z., Wu, J., Li, G,
... & Wang, W. (2020). COVID-19 in
Wuhan: immediate psychological impact
on 5062 health workers. MedRxiv.
https://doi.org/10.1101/2020.02.20.2002
5338

G935t 33 (55883, (Sl EganS 5> Jlud) mlie oyt sl GlayKaly Giaddy 5 Gluslids . b ol de (CouSs ol «§8b e


https://www.unwto.org/tourism-and-covid-19-unprecedented-economic-impacts
https://www.unwto.org/tourism-and-covid-19-unprecedented-economic-impacts
https://www.unwto.org/tourism-and-covid-19-unprecedented-economic-impacts
https://www.talentlyft.com/en/blog/article/384/employer-branding-amidst-covid-19-3-brilliant-examples
https://www.talentlyft.com/en/blog/article/384/employer-branding-amidst-covid-19-3-brilliant-examples
https://www.talentlyft.com/en/blog/article/384/employer-branding-amidst-covid-19-3-brilliant-examples
https://doi.org/10.1101/2020.02.20.20025338
https://doi.org/10.1101/2020.02.20.20025338

