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Abstract

In many organizational interactions, the person and the organization have different
understandings of the obligations of each party and how to fulfill their obligations.
Divergence of these perceptions can lead to misunderstandings, conflicts and even
breaches of contract. The main purpose of this study is to achieve a framework by which
the relationship between the person and the organization can be stabilized and improved,
and Snapp has been used as the studied case. This research is applied-developmental in
terms of purpose and mixed method in terms of approach and descriptive-survey in
terms of data collection method. The statistical population used in this study were Snapp
managers and experts in middle and senior levels and the sample size was 15 Snapp
organizational experts. To select these people, targeted sampling and snowball sampling
methods were used. In this study, interpretive structural modeling (ISM) and MICMAC
analysis were used to identify the criteria and explore the relationships between them,
after studying the literature and conducting in-depth semi-structured interviews with the
sample size. Findings of the study showed the extraction of six components “"employee
characteristics, cultural characteristics, structural factors, governance model, policy
rationality and environmental context" in a four-level ISM graph. Environmental
contexts and policy rationality were identified as the most effective components and
employee characteristics as the most impressive component in stabilizing the
relationship between the person and the organization.
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