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The development of Iran's tourism services in the conditions of the outbreak of the Corona
virus (with emphasis on the existing potentials)

Abbas Bidgholi, Seyed Omid Aghamiri, Sara Dehghan

Abstract

The withdrawal of the United States from the JCPOA and the return of sanctions, along with the
spread of the Corona disease, caused many service sector activists to worry about the negative
impact of sanctions on their activities. Tourism services are no exception to this rule and the
activists of this field are worried about how political and economic sanctions and the spread of
the Corona disease will affect this sector. The results of the research showed that the return of
US sanctions in 2016 caused severe instability in this sector, so that it had a negative growth
rate of 24%. In 2020, this industry was seriously damaged at the same time as the outbreak of
Corona disease. If the country of Iran, due to having an expert medical staff in addition to tourist
places, could take advantage of this and develop health tourism, unfortunately, due to the
conditions of sanctions on the one hand (the drop in the commercial risk index, the drop in the
logistics performance index and the inappropriate visibility of the competitiveness index) This
industry) and the restrictions that were created at the world level experienced a sharp drop in
this service sector. It is necessary for all those involved in this field to use their utmost efforts to
adjust the packages and travel plans to Iran based on the needs of the target markets and in a
way to create the most value for tourists entering Iran in a short period of time. Iran with its
advantages such as "lranian culture of hospitality", "cheap travel to Iran", "multiple tourist
places" and "low-cost health tourism in Iran" can face many of the limitations it faces; to pass
Keywords: Brand Loyalty, Customers, Emotional Intelligence, Explain model, Personality Traits,
Sport Products
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