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structures as the center of decision-making to the role of civil society in
the exercise of democratic rights and the performance of duties. This
research is a descriptive-analytical study that aims to investigate and
evaluate the status of urban management in Iran based on good
governance indicators in Karaj. Data collection was done through field
and library studies. The statistical population includes a group of urban
planning experts who were selected by snowball sampling 30 people.
Factor analysis, T-test, and ANP integrated analysis model were used for
data analysis using SPSS and ANP software. The findings of the study
showed that the good governance of the city with a coefficient of T 1.344
is moderate based on the needs and desires of the citizens. Also, the
security index (with a coefficient of T = 7.938) and the rule of law (with
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indicators. According to the ANP model, transparency indicators (C);
efficiency and effectiveness (E); responsibility and accountability (F);
Consequently, it is necessary to achieve good urban governance,
strengthen grassroots organizations, strengthen competitive environment,
transparency, strengthen executive and planning mechanisms, and
eliminate bureaucracy.
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Extended Abstract
Introduction

The model of urban governance as an
alternative to the traditional model of urban
governance emphasizes the transition from
formal structures as the center of decision-
making to the role of civil society in the
exercise of democratic rights and the
performance of duties. At the same time, it
seems that the standards of urban
governance in developing countries are not
much considered. On the other hand, new
approaches to urban management and good
governance in Iran and the city of Karaj in
recent decades show that the urban
planning and management process as it was
common at the beginning of the 20th
century is no longer accountable today.
And local organizations run city affairs by
resorting to new management practices
with the participation of citizens. However,
in a good governance approach, the
transcendent relationship of government
and citizens is defined by the distribution of
power and the transfer of powers and
responsibilities to local actors. There are
many successful experiences with good
urban  governance. Including urban
governance in the United Kingdom through
the empowerment of private bodies and
organizations; the United States through
citizen participation in the planning and
transfer of power to neighborhoods, and the
metropolis of China through the formation
of local communities and resource
mobilization, as models Are successful in
this regard. Previous research on good
urban governance has also emphasized the
link between citizens and managers and the
strengthening of partnerships at different
levels. The goal is to achieve social justice
and sustainable urban development.

Matherials & Methods

This research is a descriptive-analytical
study that aims to investigate and evaluate
the status of urban management in Iran
based on good governance indicators in
Karaj. Data collection was done through
field and library studies. The statistical

A

population includes a group of urban
planning experts who were selected by
snowball sampling 30 people. Different
tests such as exploratory factor analysis,
single sample T test, and ANP integrated
analysis model were used to analyze the
data. At first, confirmatory factor analysis
was used to determine the main output of
the research indices and their standard
coefficient of impact. Then, one-sample T-
test was used to investigate the effect of
major factors on good urban governance.
Next, in order to integrate the analysis of
the importance of effective factors in good
urban governance and the degree of
importance of indicators for the realization
of the goals and objectives of Karaj city
governance, an integrated analysis model
based on ANP model was used. SPSS and
Expert Choice software are also needed.

Discussion of Results

The findings of the study showed that the
good governance of the city with a
coefficient of T 1.344 is based on the needs
and desires of the citizens. And in this
regard, security and rule of law indicators
are closer to the standards of good urban
governance than other indicators. In
contrast, the lack of transparency of
operations, and the poor participation of
civil and public institutions in decision
making and decision-making, as well as the
lack of adherence to the principle of equity
and social consensus in urban management,
lead to continued urban management in
contradiction with the values of good urban
governance in the Karaj metropolitan area.
On the other hand, analysis of indicators and
how they affect urban management based on
current status performance as well as future
needs of the city, using ANP model
integrated analysis model showed that
Transparency Indicators (C); Efficiency and
Effectiveness (E) Accountability and
Accountability (F) and Accordance (G) are
in the fourth area with a fragile mechanism
that needs serious review.
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Conclusions

As one of the goals of good urban

governance is to make the responsibility and
responsibility of citizens and managers
acceptable through collective consensus.
Therefore, these components have not
received much attention in the city of Karaj,
especially in this regard, such as reducing
costs and improving the quality of urban
services; developing infrastructure and
urban uses; attracting participation through
accountability; the main weaknesses of good
urban  governance are not much
strengthened.

According to the research findings, in order

to achieve sustainable indicators of good

urban governance in Karaj, it seems
necessary to observe the following:

» Strengthen  grassroots and  local
organizations to solve their problems,
rather than just providing services

» Enhancing Competitive Space Instead of
Monopoly: Competition will lead to
greater awareness of cost and quality of
service

> Involvement of all wurban actors
(government-citizens-private sector) in
urban affairs and accountability of city
managers and officials to citizens and
creation of responsible citizens and
accountable managers.

» Transparency By making the conditions
for the managers' activity to be
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completely transparent and people
aware of the activities of the authorities
and follow up on their affairs.
Strengthening  the  executive and
planning mechanisms for the transfer of
micro and operational activities to local
levels for the realization of local
governance by the central government
Meeting the needs of citizens by
eliminating bureaucratic paperwork and
providing part of the services to the
private sector and local institutions at the
neighborhood level
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