Commercial Surveys Bimonthly

SO sl aclinlegs

Vol.20,No.112, Apr-May 2022, 125-136

\WO-YVE o) ._x.u.q(u.))|} Cﬁ.})})ﬁ AY O)LQJL n[cu.uw dl.w

-

g Alie

Sy g s a0 sul adlyl SOUL Olous caas’ L3,

*e

JIg59ymw Jowe ool b (Soles s

\¥oo/V/YA :U':‘Jf'l;’

\¥44/10/10 il

gt 0 kims g5 ygn S (g3la
L&y s
a.’.&

Jlo 3 (532 Ol Ol 53 glas (slaylSymmS Oy IS
aiin Gylodipw il bl s Ll slass a5 sl e VAP
plowil (glaloye ki g 4 S aiged ol A=l FAYo ol
oSl yn b polits Ol LIS 51,8 ¥Vo o dsliden 5 0
32y Olul Dbl Glews g o 53 Ggkio cpl 5 Bhges
33 Slads o OBIKS (Oleds CodS pomiw gl A2 &F
ok ga5l Sl 5 805l ok by e 5 Ul
s 3550 9 0k Shysl Sladk o SIS 39209 51 (S il
b iz gy gl 53 ol Slads oS sl plas 5

A Al e el s Sleds 9 6l 2Rt @L“J

i3 1y LaygaS sl Sl pege A (gl gla)lSymS
shdbasl 5 oS gl sbul oo Jelgs 5l 5 ams e
(A g 53 WSS ol Cenl st sl e
Ll iy 5 (51lol) Jogud Sk b 1y laalgs OISl
sl (2 AL Ggtins Aaslgs cpfpgs Aoz 51 bilesS cpens
b WylSyeme g8 ol 5L 390 ilop 51 by il 45 o
Sl kS 25yl (Mg cpl plsl 5 Sa y)ls sl
Glp el Gl e sylSemS & odd L (SSL
JIgSgpm Sladd oS b)) asliiowys 51 B 4 plaws
Joli 5 jragn Sl sl .ol 408 YY Joli a5 s sl

L84.P13.G21:JEL ‘5.@@

JIgSapm Jdo / (gin ol / S9las idw sy ShemS / Slods kS

sanaeepour@gonbad.ac.ir

a9\ LS oSl bl el ke Sils g oo 098 sl
a8 LS oty ol sl pole oS85 oy s 03,5 Sslzul Y



4 S Sl 5 onle o)l (Grie adlrass
h Obds ColS g 5wy ol wlie Oleds
e HUasl b s Cilises psha (65l Ols
Ll leds ok (58l (sl S e Ol
Sleds 5 Ul 3y wleds o OIS 5Selil
kil ol 35 oS s (e Ly sl by
23 88 Sl Grde o 3l G5 sl Al bl
Sl 5 S s dlosl lass Sy slae Sy
by oS cnl JIsSspw by Dleds CokS
Sl s ey ol g ol gl OS5 OLalyguliy
el Slasale 5 oo ol sSonaly Olipab!
Sleds CodS o)l gl gl slal ol 51 0Lt
(Yoof ‘O,:au) J.’.'Sdo oalau!

oMagi o2l el 1 Ol (Dl oy 4w b
S SynS & o Gl (Kb Slads coa S L))
O & el IS Je Sl eslinal b sl i
E29) okd il Sleds (lols) L3S ¢ elaie
i) (sllas mog) Sl sye leds 5 (orse
(Jolse e | S EW- 25 VRTCIUV [P VRCIOV Ry N W
Ol ol » J5e 5 ¥ by Ol
5 bagplanl OF palal 5 25e0 oo | cDlgus
5 b Dlods dng gl cnlio Sl Sl
25 Wbl y3men(slas (S S S anss

Ss A e

I3 3y SokS s sl il gaSes)
el G136 b Gl oS i 55, o
L dpeme el Ol 4 oS (5 503,
CdeS goen (§da 3,509y 53 5 035 55 Szl
e 5 s O 08,8 Jass oS ol 83 e gunge
315 Sty Oliyrtin Shal 4 (g S5 4 5 358 0
R

\td

Al g b s
sl 5 (740 (porhe 5 S Hpdexh 250
Ay 53 sl 5 oo eonlin 51 S o ylSs S
Lo 558 55 ol LajpaS 5 adys (ooleasil anuss
S iy Kol 5 o slasl conizg 4 g b5
el 13,55 (63b5 el 31 2 SLS (Sl slasd)
L ¥l 8l oygp0 el g Sl b 5
a5l 03505 35) b 2 DS 351 el
Sy (23D g 3 J glaylSyens
2 hbedbe sl gl el &S ol Golas e
o3yl b anslr Gyl o ol ol 5 5 a8 ege
2 A0S 5 Jlndl ey o5 sliasl (gl o0 5 0L
AOYAY LS 5 bl dulas e 23l V.H.w

W 5 Ay 53 page GRE o sl sylSyS
o 5 03 bls Oler lasaS Sl (Gilems oLl
g ol o dapas e palel ady sl Gledas
Slp 088V a5 Swd) 3ls 3l eSS
S5 SIS Ao 1] S o 0als
3 39y ilasee Gla gy [ sl

5 LSSL Sl ply @by da iy cpian)Sy 5l S
(YN OhlSan 5 eshy 2lB) sl (glel Slunse
(AU arag ly sl b slaslg dex |
Slaal 4 s slaaly 53 a5 ol dsl 2 3L G5 dis
chgus gllael @ el Bl ol pnd Slacyjsale
o ) o eyl Se JUnl a3
g e JB s ollas S5l sl sl ol o
b [obmaa] cMlgus cil,s plsline el 5 03s

sl 2L Bodis 53 g a1 a8 il )

Coldy el 1 o Sleas glac Jbé Juls
25 et odd Al Sleds CkS 5o ]y Ol
@bzl OhlSen 5 olebsubl Ll 5l cads colS

Vo) gyl g d WY otas - LIGJU GIDLWJY



kS 5l e A5 grie Dbl Gl s
e o L (e oS 51 gt AL 5
(S oldy iz )z bih) e i ol
Sy 5 rie b bLyl cohllas) blie 55 ol
«3g0 Yool ((6a3Y) 3,8 o)Ll JIsSy s Jdo 5 ((gyiie
(Yoo

ol colads Cod S o gl Jde il
S dSspw Je slagize b3l Gl ool ISy
ObSen 5 Oloysmblh wlods oS slulinl aslici
2 s S Y fanie oS 308 0 e3lizul (14AA)
5 Fyomiish s GLSas Bl 5 Lol O i
(Yoo ) ol QoSS c(Yeo) poals (Yoo) Sipamssd
el 0 03l (WWAY) 5)5LaS cOYAA) cai

CeteS b3y 50 Ly IS Jus 4l 5 ke !
Sleds coaS 31 Olnine A8ly Sy pxe Sleds
o) el el ol oy b anglite 43 ol 4
bl 053 0L e SSTsl 5 wilUasl 6, 8slul cJue
(Olabl ol dny ey 5l oolinl b Sleds kS
Sl 5 (Joher el 5 Siled (grbiedii
O 9 3, 1 Sy S

s 0313 sy oo ) Sl colicebl b
sl pylis 5 Gliasl B 5 s ygumas O s &
2L Ol sins sl g 4 s o K05 (slins
das o Obyie 4 Oleds acey ;3 a5 Jlacdey 4
3 Srde 4SS 4 bl (pdicdsies LS e
ks 5 o)y dw ol ool Sty s )|
Jpames 035 ol & ax5 b 5 305 45T oljnte
dro ol O3 0UsS (G ol jpaa> 1 g Sleds
(e g Siland S e sl (g j3 |y ol
Il (sl o n (Kol 5 LIS Olias adiaslis
Srin Dlods plosil 4 o Oledl 5 slozel

> J‘ L;JL’ cg;;}b cgssLAJJ Sleds SRR ol

UBJIGIDUIP - susd il Sils csloss cudss b3

WV

by Spdi gl bl 2 | oS Yyons
Bl55 o Upmazms oS Gl b 5 (St i e sl S
LS g iy el oyl b (gt S olylas]
ol (G gl (Dleds Sk S (Yool ¢ Kie)
e 5 wlie Ol 4 Cod Obds 5y conle
Sledas 31 obyrae ohllasl 5 olSTsl oy O
COAA ¢yl b) o]

e daly ol claS USL cans o
555 L08R Ol 3ls obite ghecglay b
Olpde dSSL s wlie wleds by oSGl 2,8
LSl K03 513 lads kS (53l ploxe JLisay
w Db CoaS (Yol (o) 5 o3l 28) dizus
Any 338 8 (el (§3, 50 5 (5 oS S axas 53
Fols G38as dny 5 lods (dly e ol 0
(YN (Ogants) ol Dlods &)l o9l

C3L)> (G ar Sleds Ll 5l G (e S
el 03,8 )3 | o 35S Sl 5 by 4 S o
wese eaS I sl glal 6o
s ok il oS @ Ol b ule

S 4w

3 83 o Buly OIS B glacles 5 odle |
o s Gl 5 o 5 il Dl o)
3 0leds 31 ol cbods kS o3I Cononl
L5 JolS Bl 35 (Sl ol b s oSl
(Yool o pmald)
Sy Dleds CotS bl gl Alisee lade
aw 2bih S Jdhe @ Ol ke OF 5130
(35S kS 5 638 ee oS (bl kS
(St ol (g (510l An ) Jiygh e
(380es CutS 5l gprie bloasal 5 it oyl
bl aw Sbih Kl gt ol o o la
(o 535 CoeS 5 0k > )l gy Slyllax]
e Ol o) byl grte il e el



eSS ol LS wlShsl 5 whlasl o .0
dad 53 deel  3DST Bedis eilgs 1 sl

313 359 (515 e sl s

cubls
Oliabsl
AL&:‘ X ”_}:.M..ﬁ
S CaaS oLl ok
el slals
5 Coles
Sea

S LBl b clodd il bl Jde Skl -\ H13905
JlgSorm J3w

SR ey NY
3 Uhe Olye b otagy «0¥49) (6355 aair 5 (5l,S
Sl 3 LS (amtils Sl bl
8 gy opl gl L31s ploil g3l o8l (g35LaS
9 o Ol BB b s Luas plonil b 5 S wypema
355 slasl ¢l gl ol das e plas s fb,_s\
oS e b Ul 5 Lyl s L8] Ggan bl
390 S S ol 2| 5 s @ Slazel bl sl
213 55 6le AU glae Il sl 5L

AB olge b g (YY) ohlSer 5 bl
ghaily 5 Sl phS sla Sy cosi s b gl
Pl oLl ol iy 0l el
BW ¢L>,=;l iwlen Amod By 4 g ool Ll
o o3 5 ke (Saen alaily ) S il
Sl Sy Copi Glains b s sl (53518 sl
Slcwsp sbil 5 2lulid 53 Ul 5 alo S
513 3929 Gl Bl

YA

05,8y 53 35 (Sond bl 3ls 13 YL canl
AL Ol s glab (pd (Ol &S
g Jher ol (Ll gl Ll 5 oLl
Ll sl clis () 0l olazs| 5 a0 ol
SeldSa b olil by 4 axg b aS Line ol 4 .ol
4 Lpd Wb Ol 45 G psb 5 Slas 25 O
s 0o Oleslus sl agl 965,5 Sya |y Lapl colesln

(YooY (Yoo ¥ cu:)}w YooV 4W.ALJJ)

g ol b
(leds CuaS ol glaaddse 5 sl 4 g b

Hlagle gt ol olas

ol 4
Sl s sy lSsns olu BLIS wlSTysl CHJ\VEE B
Ol dsl o 38 B g s wMgd Slads oS

13 3529 (I3 e 9l (550

i FP Dl

35 S Sy S Ol LIS IS Tysl g oyl oy )
e N T TRECS B
15 3929 (G515 pan gl

Sy Ol Sl sl 5 whlanl o Y
A )3 dosl (SIS Bedis g 31 sl
313 359 (5yld sme gl el LB

WSS ol b wlshal 5 whlasl o Y
SECISERRIVUESYe [T PREWJICH WO 5 T e
213 55m9 (Sl e Sl (g cdstns

WSS ol phls wlshsl 5 whlasl o ¥
Ax )3 desl (SIS Bdis g 31 sl

15 365 (6515 pre gl el 5 Cilens

Vo) gyl g d WY otas - LIGJU GIDLWJY



235 53 (YD) OhKar 5 gty Dlalllas ool
2 Py il I ane 3 Ol
sl goyb 5 s gslas ool sl olas Jlaslsgs
e by Iz lsgs b sl 3555 ltiadly
(YN (Gges) S 0

O35 058 (leds CodsS oLyl yogas 53
ool g Oleds ol S vy Olgre b iaghy (Yeod)
T2 03 O ol sls (=L>u‘ Srin Culidy o of
Yoo digad s codd ploll St ol 5 Jdas el
S das e plis @Lﬁ S ag Ol i 5l (goue
.(Yeod @;:.(gj.a) 35 (6 ASSL leds
A plosil (BY ] Jansss Yoo A L 55 LS (551USSL
@lfu J.;Joﬁj o @)}? &JL’ (G s 4y O MLMJ:»
CoiS slul e (Jde 5 @;C‘:‘“b das e Ol
sl 13LLS (6,105 rUé.‘»J.s GIASSL Sleas

2SS obas S olse b glaadlas ooean
plomil YeeA Jlu 53 ol QlnSile Lo LSSL nt
(SR (G «5‘)3‘ S das e ol @LD el o
T e b rde Solo) Sl JISe el
R oo

b 3l S Il el Yooy LK 5,00,
5 obbiuan alopw b 5l Jbo ol Jlis 55 1, b
Hlo el 45 Aas o Ol s S oy el
oG 398 0 LIS (6la 205 Jlee) e 3L )b )
ol o e blis ()10l b 51 b
.sj.&do)\.ifail.aﬂj uﬁﬂ)ls Sy spd aslrgs Ji:.»
o sy o bl o o e 51 IS S0
o 45 L 1Ty |y oS 51 i b o IS L

(Yoof 5 255 g0 o AU SN S2alS g

UBJUGIDUIP - suss il Sils csloss cudss b3

4 amg Sygp2 p (T OhlSes 5 Sl ain
S S5 s s plazr) - Son s ool slaaslsy
s SalSly Syt L sl sLias! 55 iy g8
Als ST (55088 sla sl 55 L 38
Ca..:-&-ss‘} C,.>'-|3‘);3 (sPIR> 9 &Jjb gfi;b W
55 Jelse e 9538 ()IISSL s 55 leas
5553 Obymaa b 5 ol (sdnad) 5 Slaas cois
tmlie UL )y osmas 5 (55 (5SS
s olaebl ) sl 51 S 55 s e ol S
SSb oll b s 5 sy KLU Hleel el LB
il e 3 Shes ol

(2bsy bl 53 (o DS (YWA) iy 5 (OhS
3505 5 RS ey @ GebS ol S cwpp )
503l o Bl 5 s plsl ol o3l (3lapa ks
sl GLolsle 5 Gludzals Glao S oLy SLIS
Sty oS eSs ol Ol Lo 3515 s 350
255 (b Sl el (gl B 55 48 s Sy o)l 5
AU 05 cda b o ol ) ding Olslaeslils
Jolse 5 Laggplanl das gy daasy b o a>las
2 SE0 ilwdnails 28 5 SynS oy
(YA (LS 508 S5 o 3DIS )b 5l i sals
3 ealatwl b Laesls o ‘-S”TC“". Q@M)éwl.; S s
5 Ll o (Sla oo 3 s el i
35S 51 A5 Le QQ}L\S&L@J‘J\%— das e olis @Lﬁ
Flos GlS5nS Ohs spdee bl <l aileye
o) 02 LSS e ol g i Sy g (90l
el S oSS slacles sl canllas
olas 5 Slles G5n (2bbL bl et s

(Ye)e LGy Jﬁsjf‘\.,_a}} (Siios



O 5 Olelypasbly s oS IS lads caS
A 3Lzl el 4 SYY Jold 5o ~1b

25 099l 21y 31 eSSl Il 2y e 51
St sl eslanal U g ol a8 il 510 3Lzl Iy
Sla g 55 of s sla Shs 1 s oo Ll 3yl ileusl
e sy Kol ol ol oS 48515 AL 2yg0 g
Dl slezel CobB o (sl A3l o gl U3 L6
ELisS WISl olis b s (Sealen 5 5510
aslidinyy Yo 5l oolinul b asliduny jlael 5 Al oslial
Sl odal st T olie s oy O3] i o
el ol oy adins oLt anlidny S 5 Laadlie
(Y Jydar) ol dnliin g naddgo

03U duwlxe Flig)s sl g dbgyye s Vlgw Sl -¥ Jgaa

Eliss sl
el NN Lis 035 e
T PRI d\,w i PR 03> J-“
SlShsl | ehUas!
S/AAY | o/AOF ¥ ) b sl
S/AOY | o/ASY 0 9-0 Olebl e LB
oA | osAYS | ¥ Wt | e, | bl
le‘)é‘_}
o/AYe | o/vafg t W-1¥ ol oz
o/V¥o o/VY) o YY-\A e
/AT | e/4Y4 wolity IS UL
o glaal ¥

o3lizal b) bl 5 aos Ll 5l daesls Ll 1,y
Ol gl 48 ol 03 o3l (SPSS ver 23 3l s 5|

laacs 5k e dsed ( clldcamas Ll )

G Ry, Y
il 51 5 ol (9328 Slidions £33 5) ool s
Dite 50 Cleds Cod S Jde danugd ¢ pagh Gda oS
S el g5 e sylSyenS 5 ASTL (5)1usSY
oslizal b Kagsy 0153 45 ol s Gla gy 65
b Lneio 51 pliSpmn 4ol 05y <3399l 098 S
S8l op Cowdar S iS JuSL (6w

9 SSaS Ol LS Jald (gLl ansl
Ll 31085 48 s VW45 s 3 (500 Olaslym Olaasl 5
sl A=y $4Yo ol i (§lad s 3T sl
Ol Y 55 Slad hls dsl 3L Ggun
GrSaiped canalr Connng 4 4257 b ool (5900 0Ll >
Oliw g YY o sl sl s ¢L>'=‘>\ Sl ol gy 4
O e 5 Sl Bolal wojpoa Oliwed £ oluas
33 SrSaises sy 5l esliul b a5 YVe sl dgl
Jgayp 5 eslital b 35 aiges 315 . 5 s o] o jzess
0 ez Jlaz>| 5 dp)s 40 glaabl Cupo L 0SS
A dwlee Loy

i (5L ¢ sy 2 okiie diged S1ass -\ Joaa

Slss Oliwpgs 3, sldas Oliwpgs sy
¥ Lk ¥ Yo dge \
YA Sy o os s Y
00 o b 5 oY bl ¥

L ol L;”T@q- UV RGP g 90:2 O
shls laaaliswy ol .S (:b.;}\ aslidisy 51 oslazul
S ol O8I ik ol lanS S
aolidis s ()18 5, O B el b oS ojsuna
e i by 53 Ul G g Jold S
g 22 B s o 42 2 omion (8l 5 ol Goions
e pylslenl dalids s 51 raghs ool 5> L CJJ@

wWe Vo) gyl g d WY otas - LIGJU GIDLWJY



L;Sm Jwt;ﬁ.;)w‘.bjﬁ QLGJD'- %%Sw_{jp)‘;
Oyes 51 CF/TY) Kl b (i a0 ol axg)
el 135 0l SIS L 51 g 53L

Sas slaacsp Ogsil Y-
ol it ot (8l ol gl sl pslaisn,
Ao Jeol Olabl Laesls &8 033 Iy 5 sl
oLl Ggiramnl=is ShaslsS sl 51 pshie ol @
i dod (5Hl3 cian cla...u dad e Ol ol s
Ol 5 451> dlog mjs Lapaze 5 ol 000 5l iy
Slaars gl gl .38 o3linul S zabl (sagesl 5|
b oslinul (g amlie t Ol 51 otash

Sl 55 53 anelr K oKk sy 4 03l o0l
s &S Sige 53 5 i3 o ,Uasl 3y00 5 o Sl
Sis gl sl 5 Oleds CaS (gl odd Jool>  olg
235 0L ke ol 51 0La5 0K 35 4 a5 ot
33 oloy 5l olas (oo e ysee

ol 120 31 20 sl o 53 13 s2m0 e
o Gold e Bl ol FDS s 51 a8 (0 Jsur)
oled s oleds coaS sl 550 5 0 STysl 1 Sls
313 3559 Ol slal

S dn e 0L s e 53 o oy 5 W
SVYOF s 4 Sleds coiS oldd Shl 1 Siles
Syl BIKs 5 sl Glas] e Sleds coas )
Sleds kS5l ol S 2l 51 (S el ol
Syl dal o S s

Sezed sl ol & Slods oiS slal ol s
L e e
3B b (Gde & o 4 (Jes 5 e
bl SIS 5 sl sl

UBJUGIDUIY - susb il Sils csloss cudss b3

YO o g Oleolins 31 dsys 00 5500 ¢ oy 3990
it b e a1 slaals o e YO U
L) ol s (shls Sleblize b slazo 65,8
dgdor s orsd Slaandly olu b oo (dys 08

el ()

03U (S Aiges (A lbuses leMbl -V Joaa

Sl s by lads Sl | el gladl
OA C)Y\:.G.MS Q‘.;L:UJ (a.J& A% Jle \‘)‘J:AS
Y e 3l ape ) W Jloby

W ey

VY| bl Yy

YVe o YVe oo

Saanl caisal 53 G ol sla, s o4
el (9) dsr 00 oS

BHS SRyl 9 Lo Adge Shuog slaaidl -F Jgaa

DUasl 350 lads coaSledaShlolaascois]
. R Sldas [ESEEN
Gl | =
bl o Sles | il Sl
b oeles | bl ons oL
o/oVA | o/YAs | ¥/%0 | o/YYY [/EVV | Y/44 Sleds coiS]
SN /BN | ENA | o/0eA | o/ VAT | /Yo S5 sl
o/YA0 | e/OFY | F/YV | /Y04 | /088 | Y/NF oleble LB
YVe .
o/\OY [ o/FAR| F/¥Y | o/0¥F [o/VA]| Y/AY Syt
)CAJW
NATAN VA IR 724 B V22 CH RYAEN o IR 97N -
IS o
/NN [/ YAA| S/EV | o/YoY | 2/000 | Y/e4 AR

23 eilly 5 lme Olal Slapasls 4 4
L Sopb sbul ol Sl wleds coS . Kbs
955 0l 3B s 51 g5 Olies 51 P/ ¥ (o SSls

sl



O Sl g alo s oo puido (S (5295 Ao t -0905T 51 Jiols s -0 Jg3a

0/040 Olwebsl alols 9y |
Yous | oebis | Sloirepdam df T ke aldas et 3,0 5 0 STyal Il 5553 Joka sl
-\/Yayv =\/0\Y ofo00 Yea -¥Y4/AY -\/¥o¥ YVe Qb.&;’-;,._.é._s
=\/Y\e BARG! o/o00 Yea =Yeo/oA =-\/Y40 YVe éf_&.bu
=\/YVY -\/08Y o/o00 Yea -YV/-0 -\/¥Ve YVe Qb.:o.lalg;._JfG
-V/¥T4 -\/$eY o/ s00 ¥94 -Y'¥/0Y Y Yve st
-V/4¥0 -\/VEY ofo00 Yea -Y4/40 -\/AOY YVe J_w..ajjcal.w
=\/Ye\ -V/¥¥¥ o/o00 Yea -YV/av -\/YVY YVe L;JM

@l s (V) dodr il ol eslinal ey 3
op 03l e b dad e Ol ) Sl
345 oAb Sliebl bl s sl 30 conids
23 iz sl 130580 45y (o S ) (g sl
3oz dbol ) o 5V o dd Shal condy sy

s solas| plaedl e bbb 4 43y cp 50l

Sl oadd Shaly Uil 350 sy s Mipdss) -V Jgaa

Dlodd wuus
ol Shyal Crndg a5l 3590 Cunng
SOl kS slayl
@ | oSk | @ | SuSk
\ A7AR) 0 Y/Y¥ S5 ol
0 Y/YA \ A7AN Olebl e LB
Jocoex
¥ /14 ¥ /10 R
(o)
Y T/av ¥ \#Ald e 3 ilens
- axg) Jden
Y Y/AY Y pe | PEES
(Gt sy
value=0.000, df=5,
N=370, chi- value=0.000, df=5, N=370, chi-square=63.143
square=257.203

ks kS SIS Julows -

Slods coa S ol OIS | &5 Jgd= 5>
dwloes Hldie Ll odd &yl el 5550 5 s STysl
0L 35K 355 4 jho 5 e lie &S g0 55 0l
Olis GIKa Hluas 034 s Sygen 53 5 ol pls
Al e dad 0151 byl )

Saiio BILH Yhao 9 cuhUai] (Sl pSile -F Joda

| B Ol J.QL.« oS sl
sl oS

wapal] yre £/¥0 Y/44 Slods oS
wzpabl Lyn £/04 ¥/ve Supeb sl
wopabl ypy /) Y/a¥ Olimabl e LB
KRNI RIS \7Ads v/ay JEERRC R
X NUC YN \Adl YOV | ez g Silens
wzpabl _yry \TA /A s

Slads kS (slapiie ghad) ¥
Shsl 5 sl 5y50 Comdy (ghuas) jehwea colg s
S5 51 sl s S el ileds kS slal ol
O 5l g2y Ol sl sylSsnS ol SLLS

Vo) gyl g d WY otas - LIGJU GIDLWJY



5SSl sbe b caa ) mlis Oliyasly
oS colda ol i i ol
Lle wleds CoaS sep lp GLS(_;LMM
31
Sl sl Lo 55 390 423y il 015 pde -
Sl ol mlse et 3 Se g L)
Gdeo Sl b 4y s 3 wllys slag b
4 Ll oo (G5l Sy lSgnS (gl ylas assulil
Akl S Sk ol 1)
B IRV W R /ST
2o g d g B (sl slalSens
2 05S 5l 5 sl a)SsnS jos a5
& lite g 55 Ay Gl alope
398 @l ol SIS
ot 35 b Dhged Sl ly 2laJandhsias -
Sl 3 5 e Sl Sla)lSynS @ ol
255 )13 el 2 DS By slaaalsy
b WSS Gl Claas Gl Dlsedy -
M & G SIS 5 5 b 31 &S
Obmle 5 oAbl @ olesl wleas
Godke 3 WMl Gl sylSeas
230 3l sl o IS
B 3l Jhen adlse a5 das o 0L ol
el Dl (L sl 5 cenl 51 0l RS
398 g0 gty (Jobon i 4z (Il ol
23 ol s 5 daed s Cippesty QLSS igal
358 Sygo Ol rta b BL3)| 5550 4 pn (5180
ol bl 5 (bl glacles o5 )5,
A2l J5e Ol b Ol lS abaly 35000 40 Ll o0
299 4y 53 (SispSdl Sleds osB g ans -
Ll gl pledline bLII LS & Mg
T NJRCN PN EC U WAN Wt A PREN

UBJIGIDUIP - susd il Sils csloss cudss b3

WY

ol Lo 5 Gluper 0
g5 AL el relSans 5 Lolgle clanss
g ol il &S Glaledr 5 by yypele
s Oladnd 5 gy Syl Obie w4 TC
Sl aspems S Olpe a5 el 0 3L B
Aol 31 S 5 b ylSiems o il g 5
Slads Olite 4 Sl (2S5l 5 035 te
syl 5 ol ojees 51 e cMognd 5 Jbe
5 3,5es B e (Sl oleds dnld 5o ol of
25 n A e Al SO Olb s 5 0L e il
b ol coaS ol Gua b rash ol
el 0 plorl sl ey SISy 4y 00kt )
2 0% ISy e 5l hagy S 4 ol Gl
Slagl 5 (oo (pranss 258wy Ol b
o Waesls szﬂsjf Sl oslaul (lugals) ‘;Qfg
by oS JIS5m lods coiS wliis s)lhileal
sl 8 YY ol 5o b ObSen 5 olabsubl

A eslatal
Sl A das e olas pags slaaob o
32y Ol Ol sl gaySsanS ol DS
SUasl 3350 5 0l STysl oKl o (6515 sime LD
03 3 O sl oled 5 leds coaS e o
oS HUasil 350 5 ok Sl Kl o rizeen
315 3y BIKE 5 sl Ol bl sled 5 lads
Sleds cuaS 5l olu LS wolo,b edasglas «S
ol ol 4w b ol dl (0 BS Gyes
Lol 2 AU By Ol sl ) sbaslerioy
Ml 5 Ayl Bl gl ol slaslgring

g g 4]
e 4 oleds coaS sl ragn ol
e Sl (2l Olprear Ll e S LS Sy o
48 15 dl 2 SIS Bsaio glassly 50 5 puis



Ol yasliys 5 OLIIS sl (Sly 5 3)lse pizeans -

Phigd 0 42y

co.\MSgLﬁLq} 9 QL.:.::..:g C;LGCASJJ J:_i..ﬁ
i 3 Ol DS 4 dlgs slasl 51 |
il 4 Lilg e aS ol b laslgiig
Gshr Sl 5l s Al i apps
5 e sl o SIS

Sheolo, il el Ll 0 oS ngija 3yg0
4 S e ey opd hend lolin
il b sl slay)Sins &5 (g 4 ol
sodd il gl el oSl Wats sy codlgd
.3,5 gl (a)")! sl ccilises glaacs )
B9k e W Oleds gL?a.;S ;ua")‘ J}lﬂ.«“\a
5 Dlads CohS et Gbjl 4 sl RIS
s s bline Ol BDIS ol Ol
338 s i Sleds CokS (basy il 5 axsl
G e e s Slogs S gl raeen
PR 5 es L ShIL ol en olas)\S
b ol ool el Wilg e coleds i S 30
Aas bl oLS)S (gl

sl e Sl glagl 5o olaasly s
Sl g Gyl el coaS )
Loy ool slyoiel 5 (550 5 0l 3L ol
Sleds coaS 5l Jod B U 4 olews (ol
el amgs B 3)lpe alor 51 55

Rl b s (S ol a8 el 4 e b
5wl polassl sl ol @ (gxeS ania daadlss

b L el 5 Spee Ll ol ik
'JJJTJ"

o oyt 5 (Sl B e -
rel 3Y 0l BLS &

Lsly 51 eslizal b sl bl Bl -
Fege o3 0t jlasl s LelS e
Coppoty 5 wmils 28l 4 pile |y 355 oS
bl s el Ol s LSS & s clas
S Sl !

Loaly adSy (63,8 Ll 5 eslizal -
el 4 L5 s oS ol (g3)le K03 51 5 a3
led SaS T oy 300 5 0L e AT

35 0 g Olinebl CobB Sl pslatas,

Kenp 035 anslg—bbephs iy
o 03 Obiie & Sl 5 b st
olsen QLSS L wles 3l 55 55 LSS
sl axdls Ol ntie b aiboge 5 aileyzme 3)95-
Gl S b s Al LS Bekis -
53 Sy dem elul Ly ann S Ja s oloslize

alad Sl ol a1 S Sy

“Q”TL*-{JLJ_)J o A:U Qu.xp'-j Q\A..G 5 - EEPN

Al ansly Calas codd 03l sdey (g i

1398 g0 Sy (e 5 Silond adlss S 1

SIS 5 o Copl sl glacsluy; -
S chilee 4 Godio dgS pogas > Y
25 Al 0L e sla Shls

Odtd 5 Grde b et bl glaasly -
Cins i _lalis 4 wilg e T slaasass

el b te coldy g edd et

e i e 53 48 Slads aspems Sl Ll S5y cilsge cailimss iy ((SKeull & arog -

a3 om ) Ol A0S 4SS SIlel s el (slaerss 5> S8 5 Olite b als

e Vo) gyl g oaed W otes - D] GDLWIY



and Events Education and Research. Newcastle,
NSW: Newcastle Business School, the University of
Newcastle.

Ladhari, R. (2009). “A review of twenty years of
SERVQUAL research”, International Journal of
Quality and Service Sciences, Vol. 1 No. 2, pp. 172-
198.

Mishkin, F. S. (2001). “The Economics of Money,
Banking and Financial Markets”, 6th Edition, MA:
Addison-Wesley, Reading.

Omid Entrepreneurship Fundation, Deputy for
Organization and Empowerment (2014). Instructions
for granting facilities to activities. Document number

3081-3-105.

Parasuraman, A., Zeithaml, V. A. and Berry, L. L. (1988).
“SERVQUAL: A Multiple Item Scale for Measuring
Consumer Perception of Service Quality”, Journal of
Retailing, 64(1), 12-37.

Shahin, A. (2006). “SERVQUAL and model of service
quality gaps: A framework for determining and
prioritizing critical factors in delivering quality
services”, In Partha Sarathy, V. (Ed), Service quality
- An introduction, Andhra Pradesh. ICFAI University
Press, pp. 117-131.

Shahin, A. (2007). In-Flight Service Quality Dimensions:
A Comprehensive Review, International Journal of
Excellence in Tourism, Hospitality and Catering, Vol.
1, No.2, pp: 13-24.

Suresh chandar, G. S., Rajendran, R. N. (2004).

Anantharaman, “Determinants of  customer-
perceived service quality: a confirmatory factor
analysis approach”, Journal of Services Marketing,

16:1, pp. 9-34.

Suresh Chandar, G.S., Rajendran, C. and Anantharaman,
R.N. (2003). “The influence of total quality service
age on quality and operational performance”, Total

Quality Management and Business Excellence,
Vol.14. No.9, pp. 1033-1052.

Tshabalala, S.P &, Ezeuduji, 1.O. (2016). Women
Tourism Entrepreneurs in KwaZulu-Natal, South
Africa: Any Way Forward? Acta Universitatis
Danubius(Economica (AUD(),12 (5): 19-32

Zeithaml, V.A. (1988). Consumer perceptions of price,
quality and value: a means-end model and synthesis
of evidence. Journal of Marketing, 52, pp. 2-22.

UBJIGIDUIP - susd il Sils csloss cudss b3

Yo

c\;.e
S (YD) L ene Josee e g Sgemee ¢ Slyls jsades]
Ol ol&asls Ll )5 . B

YAV LGS asin dal 5 Lo s el ol alal
SeobB 5 Gl SIS sla Shos s 55 s igles 45 oy
s 0sba asliliab elaile,S glacl y3  pliws; by Cun)p aseis
DTV, ans TV aylad wxin Jl . (535L8S

Avkiran, N. K. (1994). “Developing an Instrument

to Measure Customer Service Quality in Branch

Banking”. International journal of Bank Marketin. 12
(6). PP. 10-18.

Benson, T. (2014).
practices in Ethiopian agricultural cooperatives

“Building good management

through regular financial audits”. Journal of Co-
operative Organization and Management, 2 (2), 72-
82.

Bodet, G. (2008). “Customer Satisfaction and loyalty
in service, two concepts, four constructs, several
relationships”, Journal of Retailing and Consumer
service, No 15, pp. 156-162.

Chen, Tser-Yieth. (1999). “Critical Success Factors
for various strategies in the banking industry”,
International journal of Bank Marketing, Vol.17,
NO.2

Fitzsimmons, J. & Fitzsimmons, M. (2006). Service
management: operation, strategies and information
technology, 5th ed., Boston: McGraw hill.

Gersick, K.E., Davis, J.A., McCollom Hampton, M.,
and Lansberg, 1. (1997). Generation to Generation:
Life Cycles of the Family Business, Boston, MA:
Harvard Business School Press.

Ghazizadeh. H., Besheli A. and Talebi V. (2010).
“Assessing of Bank Customers Retention and
Loyalty: A Case Study of State-owned Banks in
Tehran”, European Journal of Social Sciences,
Volume 17, Number 2.

Gronroos, C. A. (2000). Service Management and
Marketing, Lexington Books, Lexington, MA.

Kylie, R & Wendy, H. (2018). Emancipation through
tourism entrepreneurship for women in Nepal -
‘Empowerment  Entrepreneurship’ [online]. In:
Young, Tamara (Editor); Stolk, Paul (Editor);
McGinnis, Gabrielle. CAUTHE 2018: Get Smart:
Paradoxes and Possibilities in Tourism, Hospitality






