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Abstract

Educational institutions play a key role in the individuals’ socialization, transmission, and
institutionalization of cultural and social values and norms. The present study aims to the role of
educational institutions in institutionalizing the culture and etiquette of attending in football stadiums. It
employed an exploratory qualitative research design and the conventional content analysis technique.
Thirteen deep semi-structured interviews were conducted with sports security and spectators' violent and
aggression experts. The interviews were continued up to the theoretical data saturation. The collected data
were analyzed using open and axial coding. The validity of coding was confirmed by two co-experts who
reviewed and controlled the accuracy of the extracted codes and re-coding the interviews. The findings
showed that educational institutions such as family, media, education, and higher education as four main
themes and thirteen categories including cultural acceptance (education of children, families, students,
teachers, professors, and citizens), modeling, and transmission of cultural-fan models (production of
cultural content, awareness, and information, dissemination, and promotion of cultural models), academic
promotion of fandom culture (development of cultural studies and enrichment of textbook content) and
cultural co-thinking and networking (interaction and cooperation, and paving the path for the realization
of cultural goals) are involved in the formation and institutionalization of culture and etiquette in football
stadiums. It seems that paying more attention of educational institutions to the training of sports audiences,
trying to modeling and transfer of cultural patterns, and having these institutions’ co-thinking and
cooperation can develop people’s culture and etiquette in football stadiums, reduce the level of violence
and aggression of spectators and other people present in the stadiums, and prevent security incidents.
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Extended Abstract

Background and Purpose

The integrity of society necessitates its members to accept its sustainable values
and general norms correctly and efficiently and play an effective role in the better
functioning of society (1). Educational systems in any society play the most
important role in the individuals’ socialization, reflecting their socio-cultural
values and norms (2). Given the significance of socializing citizens through
educational institutions in football and the spectators’ behaviors in stadiums, these
institutions must create culture and education and transfer cultural patterns to
reduce the violence of spectators and other individuals present in stadiums. It
seems that the familiarity of educational institutions with their roles and
responsibilities for creating a culture and raise public awareness about appropriate
behaviors in sports fields, without any double standard, can promote a culture of
spectatorship and pave the way for family presence in stadiums.

Methodology

The present study employed an exploratory qualitative research design and the
conventional content analysis technique. The participants were expert professors
with research records in the field of football stadiums and sports fans’ violence
and aggression. Via a purposive sampling method, thirteen individuals were
selected as participants. The inclusion criteria for specialists consisted of having
research pieces or any writing in sports security, violence, and aggression, and
fans’ behaviors in football, as well as supervising and counseling in master's
theses and doctoral dissertations in these fields. To collect the required data, 30-
to 90- minute in-depth semi-structured interviews were conducted with open-
ended questions. The sampling and interviewing process continued until the
theoretical saturation of the data was reached. From the eleventh interview, the
data reached theoretical saturation, and the interviews were continued solely to
ensure the accuracy of the findings. At the end of each interview, their content
was completely typed and open (initial) coding of the data was done for extracting
the initial concepts (subcategories). After conducting all the interviews and
extracting the initial codes, the axial coding was done and the concepts were
extracted. Then the concepts were combined, categorized, and the themes were
selected. Continuous participation of the researcher in the process of data
collection and analysis, referring the transcribed text of the interviews to the
participants and obtaining their approval, reviewing and controlling the accuracy
of the extracted codes, and recoding the interviews by two collaborators
concerning the research topic and qualitative research method were used as
methods to confirm the research reliability.
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Results
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In the open coding stage, 152 initial codes regarding the role of educational
institutions in institutionalizing the culture and etiquette of attending football
stadiums were extracted. After reviewing and collecting the repeated codes, the
initial codes (subcategories) were analyzed in the axial coding stage, from which
thirteen categories and four main themes were extracted (Table 1).

Table 1- Results obtained from the content analysis of the data

Subcategory

Theme Category
f—

Family  Childre

education education

Student education

Acculturation

University
student
education

Teacher and
professor
education

Citizen education

Training children the correct behavioral and moral pattems and managing behavior
and emotion
Socializing children through families
Training appropriate behavioral patterns on how to attend stadiums to the family by
the media
Training supportive behavioral patterns to parents through cultural centers and think
tanks
Training appropriate cultural and behavioral patterns to students in the form of
workshops
Training win-win thinking as well as responsibility and protection of public property
Training fandom rules and regulations and focusing on preventive education in
schools before misbehavior occurs
Modeling and presenting cultural models of how school students attend stadiums
Institutionalizing and intemalizing law enforcement and respecting the law for
students in schools
Creating a sense of belonging to public property and the ugliness of damaging public
property in students by schools
Training appropriate behavioral pattems and etiquette in stadiums to physical
education students as future teachers and coaches
Training behavioral patterns and ethics of attending stadiums to students of general
physical education courses
Training win-win thinking for students
Holding in-service training courses for physical education teachers and university
professors with a focus on ethics in sports and adherence to the rules
Training, empowering, and making aware the physical education teachers
in transmitting cultural concepts and patterns to students
Training appropriate behavioral patterns in sports environments to people
by mosque clerics
Training adolescents and young people a sense of religion towards the
general facilities of the stadium in mosques and Basij bases
Training cultural and behavioral patterns to citizens through media
programs
Efforts of the media and its affiliates in training anger and emotion
management and respect for the rules of the game
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Table 1- Results obtained from the content analysis of the data

Theme Category Subcategory

Informing the spectators about the cases of entering the stadium and the
legal offenses of the offenders by the media
Informing and informing the spectators about the legal and criminal
consequences of the offenders by the media
Informing students about the ethical and cultural aspects of attending
sporting events and legal and judicial offenses
Holding sports camps to the stadium to watch the game and train etiquette
Holding a conference, gathering, and workshop at the university on
football and the customs and culture of attending the stadium and watching
the game
Preparing educational brochures on how to behave in stadiums and their
distribution among students
Producing cartoon programs with the aim of training appropriate
behavioral patterns in stadiums and respect for the rules by the media
Holding scientific programs and meetings by media experts
Making advertising programs about the immoral conseguences in
stadiums
Promoting win-win thinking in the media and conveying the moral and
cultural concepts and values of being in the stadium through the media
Modeling through the preparation of biographies or biographies of athletes with
domestic and foreign ethics and its distribution in schools
Transmitting cultural and moral concepts in the field of sports by
celebrities in the media
Transmitting appropriate behavioral patterns of fandom to adolescents and
young people through Imams of congregations
Introducing appropriate cultural models (cultural modeling) and
educational books and websites by the media
Selecting the top fans of the week by the media

Cultural awareness
and information

Cultural content production

Cultural modeling and providing patterns of fandom culture

Cultural models promotion
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Table 1- Results obtained from the content analysis of the data
Theme Category Subcategory
Approving and implementing research projects in the field of modeling
the culture of presence in the stadium by researchers
Conducting research studies and writing and translating books related to
the culture of attending sports fields
Reviewing statutes and guidelines of successful countries in managing
fans’ behaviors
Including cultural-ethical topics and etiquette in sports venues and events
in the content of school textbooks
Including ethical and cultural issues in the content and subject of sports
sociology course in universities
Media interaction with fans and focusing on the needs and concerns of fans
in the programs
Interaction of the institution of religion with sports and modification of
some religious rules regarding the issues facing sports according to the
opinion of religious jurists
Aligning media sports programs with the cultural policies of the
community and especially the sports institution
Eliminating negative words and corrections such as spectatorship from
media programs and non-political use of media by football margins
Paying attention to the role of provincial education councils in informing,
planning and policy-making the culture of attending stadiums
Lack of promotion of win-lose thinking and creating tension in the fans
before the start of the game in the media
Paying more attention to the cultural content of sports programs, media and
sports press
Paying more attention of the Ministry of Education and Higher Education
to the culture of fandom and ethics and tolerance and holding related
workshops
Making sports presenters and programmers aware of participating in training
workshops on not spying on the audience
Making the clergy and imams feel responsible for modeling and
promoting appropriate behavioral patterns to citizens

Development of
cultural studies

Academic promotion of fandom
culture

Textbook
content
enrichment

Cooperation

Cultural co-thinking and networking

Paving the path for the realization of cultural goals

Findings show that educational institutions such as family, media, education, and
higher education in the form of four main themes and thirteen categories including
cultural acceptance (education of children, families, students, teachers, professors,
and citizens), modeling, and transmission of cultural-fan models (production of
cultural content, awareness, and information, dissemination, and promotion of
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cultural models), academic promotion of fandom culture (development of cultural
studies and enrichment of textbook content) and cultural thinking and networking
(interaction and cooperation, and paving the path for the realization of cultural
goals) are involved in the formation and institutionalization of culture and
etiquette in football stadiums. Regarding the role of universities in the culture and
etiquette of attending stadiums, the interviewee No. 5 stated: "in universities, we
have a sociology of sports unit, the topics of which can be used to create a culture
or to inform and educate students. Conferences, gatherings, and workshops on
football and ethics at universities can also provide training and awareness for
students.” Interviewee No. 8 believed that "media and education can be used to
provide information about prohibited items entering stadiums and the legal and
criminal consequences of offenders”. Interviewer No. 3 also stressed the
significance of the role of education: "school principals can, in coordination with
the parents, plan sports camps to the stadium and introduce the children to the
environment, training them how to observe the law, respect for the rights of others,
and manage and control anger". Regarding the interaction of the religious
institution with other institutions regarding cultural affairs, the interviewee No. 12
stated that “establishing communication between sports directors and presenters
and religious experts and discussing them with them can be a solution to many
cultural issues of football sports. Having a series of interactions and
communication and creating constructive cooperation between these two
institutions can help to promote cultural issues in the field of football”.
Interviewee No. 6 emphasized the role of the media in shaping violence among
fans: “sports media get better if they eliminate abuses and marginalization. The
media should seek to build trust so that the audience can trust it".

Conclusion

Many people like to watch football up close and personal in stadiums, but it seems
that accidents at football stadiums have made them unsafe environments (3).
Therefore, it is necessary to rely on educational institutions and their functions in
society to train a new generation of football spectators to minimize the occurrence
of accidents in stadiums and to improve security in stadiums. Improving the
atmosphere of football stadiums requires preventive measures. Educational
institutions such as families, schools, universities, and mass media are the most
appropriate and ready platform to pursue the correction of the behavior pattern in
watching football due to their appropriate access to each stratum of the society.
So their functions should be considered as much as possible. According to the
results, it is necessary to educate children and adolescents at the top of the program
to change and correct fandom behaviors. Besides, educational texts should be
prepared based on attention to the culture of collectivism, observance of laws,
respect for the rights of others, and win-win thinking.
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