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Abstract

Background: This research has been done with the aim of designing an organizational
learning institutionalization pattern and its relationship analysis with self-efficacy of
managers and experts in Red Crescent society.

Method: In this exploratory analytical research, 215 ones were determined by using
Cochran formula. In order to design an organizational learning institutionalization model,
450 concepts about the institutionalization of culture were extracted from sociological
texts and scientific databases in general and using experts’ opinions through Delphi
technique. In the following, seventy-three concepts were agreed by experts in the field of
institutionalization of the organizational learning culture and finally the questionnaire
was prepared. In the first stage, according to the research literature, the exploratory factor
analysis, and using SPSS, five main components were identified and named including
management, goals, cultural, strategic, and learning. In the second stage, DEMATEL
software was used to determine the influence and impact between criteria. In the third
stage, the organizational learning institutionalization model was designed by using Lisrel
software.

Findings: There is a significance relationship between the components of the
institutionalization model organizational learning (cultural factors, management, goals,
strategic and learning) with self-efficacy dimensions (successful experiences, verbal or
social persuasions, emotional and physiological states). In addition, the relationship
between organizational learning components of organizational learning and the
dimensions of self-efficacy (successful experiences, verbal or social persuasion,
emotional and physiological states) has been significant based on the results of stepwise
regression analysis.

Keywords:  self-efficacy, organizational learning, organizational learning
institutionalization, successful experiences, verbal persuasions
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