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Abstract

Background: Helping others and services to our fellowmen have been carried
throughout the history in different ways. It is one of the most important examples of
human services called as rescue and relief to the injured and affected people.

At any time, people may be affected by disasters such as natural disasters, heavy
storms, car accidents and etc. Certainly at the time of such disasters, people need
other people’s help with regard to human beings are members of a whole. However,
the affected people should be fast rescued. It should be mentioned that the rescue and
relief efforts to the injured is the order of Islam religion as the pioneer of serving
humanity and eliminating the pain and human suffering by arranging and codifying
law, regulations, rules and duties in one hand and also relates to the pure nature of
human beings on other hand.

Sometimes, rescue and relief operation occurs under conditions which cause
problems for both the injured and the relief workers. With regard to the rescue and
relief operation, the first responders may face dilemma on dealing with the
importance of protecting privacy of the affected people and observance of ethical
guidelines.

Keywords: rescue and relief, service, cooperation, conflict, guarantee
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