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Abstract

The aim of this study was to investigate the relationship between employer brand and
competitive advantage with the mediating role of service quality in public and private sports
clubs in Sanandaj. This research was a descriptive-correlational study. The statistical population
of this study consisted of all employees of private and public sports clubs in Sanandaj that 202
people were selected by available method by using Morgan sample size determination formula.
Lee's Competitive Advantage Questionnaire (2006), Employer Brand Burton et al. (2005) and
Liu Service Quality (2008) were used to collect data. Statistical analyzes were performed using
SPSS and Smart PLS software at both descriptive and inferential levels (p>0.05). The results
showed that there is a significant relationship between the components of the employer brand
and competitive advantage(r = 0.797). Meanwhile, the quality of services in the relationship
between the employer brand and competitive advantage as a mediating variable has a significant
role (P>0.05). Also, there is a significant difference between the quality of services of public
and private sports clubs in Sanandaj, which showed that there is a significant relationship
between the employer brand and competitive advantage.
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