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! online dispute resolution or ‘ODR’.

2 Privacy

3 Confidentiality

* Bagner, Hans, Confidentiality a Funda Mental Principle in Internationa Commercial
Avrbitration, Journal of International Arbitration, Vol. 18, No. 2., 2001, p 243.
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2 Kaufmann-Kohler, Gabrielle, Online Dispute Resolution and its Significance for International

Commercial Arbitration, Global Reflections on International Law, Commerce and Dispute
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Resolution Liber Amicorum in honour of Robert Briner ICC Publishing, Publication 693, 2005,
www.iccbooks.com, p 437.

ISchultz, T.: Information Technology and Arbitration — A Practitioner’s Guide, Kluwer Law
International, Alphen aan den Rijn, 2006, p 109.

2 e.g. the Rules of the Independent Arbitration Scheme for the Travel Industry, administered by the
Chartered Institute of Arbitrators.

3 T. Schultz, G. Kaufmann-Kohler, D. Langer & V. Bonnet, ‘Online Dispute Resolution: The State
of the Art and the Issues’, Report of the E-Com/E-Law Research Project on ODR of the University
of Geneva, December 2001, <www.online-adr.org> at 54-57.

4 Alvaro, J.A.G., Online dispute resolution - Unchartered Territory, Vindobona Journal of International

Commercial Law and Arbitration, No. 7/187, 2003, p. 1-5.
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2 Badiei, Farzaneh, Online Arbitration Definition and Its Distinctive Features, 1CC publishing, ODR
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