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ABSTRACT

This paper aims to investigate the moderating role of cultural values

in the impact of participation development, familiarity with the
organization, belonging to the organization, social responsibility, and
self-esteem of 110 police on citizenship behavior in Hamadan. The
present research is applied in terms of purpose and survey-descriptive
in terms of data collection. In order to analyze the data, the Structural
Equation Modeling method was adopted using Smart Payals software.
The statistical population of the study included the citizens of Hamedan.
Using the Cochran's formula for an unlimited community, 384 subjects
were selected as the sample. Due to the survey nature of the research, a
guestionnaire tool was used to collect data. The results of the study
illustrated that individualism versus pluralism as well as top-down
perspective, significantly modulates the relationship between self-
esteem and citizenship behavior (0.183). In addition, the development
of participation (0.754) and familiarity with the police (0.435) have an
effect on the feeling of belonging and the feeling of a positive belonging
to the police has a positive and significant effect on responsibility
(0.914) and self-esteem (0.602).

Keywords: Cultural Values, Participation Development, Self-Esteem,
Citizenship Behavior, Organizational Responsibility.
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