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Abstract 

Due to the need to establish strong links between industry and academia to use 

scientific theories in industry, the use of case study in the management of 

organizational behavior is necessary. The purpose of this paper is to review and 

critique the book “Case Studies of Organizational Behavior Management”. The 

method of evaluation and critique of this work is citation-analytical and in 

accordance with the model proposed by the Council for the Study of Humanities 

Texts and Books in the framework of general introduction, form and content study 

of the work. In general, in terms of the form of the work, the form quality of the 

work is good, despite these formal weaknesses of the work are: not using a specific 

symbol of management behavior in the design on the cover of the book, not using 

tables, charts and the bug is inside the text. In terms of content, the use of case study 

method in managing organizational behavior is one of the strengths of the effect. 
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However, the work suffers from lack of logical order and content coherence, content 

inaccuracy, and content defects. In general, the analysis of the content of scientific 

and academic books can provide their possible strengths and weaknesses for the 

possible modification and change of content and form, in accordance with the set 

goals and scientific principles to the planners and authors of academic books.  

Keywords: Organizational Behavior Management, Case Study, Critique, 

Evaluation, Form and Content of the Work. 
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9-( �. �'� @�*$�'  r	��� ��� @�"� ��. �� 0)��*$�' ��&,� ��"�-*  
� ��"	� �	�  )����	. �
��"���. � )123 ��� �� )��*$�' ��&,� .�'� @�*$�' ��5 ��"�F    �	��&� �� � ��"	,� "	&
� �

 "&
� ��"�-*f@* �� �(<�p �. ��'� )��*$�' � )(�"Q 0��", . ��"�-	*    )��*$�	' ��	&,�
�3 ���3 i� @�2��5 9-( �� OF @�A�� �� � �� ��&,� M"&�.�'p   "	=* @�-	* "
�K   .-	5

)��*$�' ��&,� 9-( ��5F�? 0r�� @�*$�' �� @�A�� M"&�. � )����    M�	��� �	� "	7, �	� � �� 
32��� �� �D2� 0��&,� L���� �8L )	* ���-( �� �� 0   O	23 �	�!�=* �� .-	��1�    $� )��*$�	' ��	&,�
*�+��"�� ��3) - � )�(s � �"#� � )��3<)* t�5��� .�  �	. �"	. @�3s� -    �� �	7� ��"	�

r�? 0@�*$�' i���&,� )��� )* )���8 @�A��-5�� )��v*�)  0@���	D1( � ���1399  ���"��	�� .(
     ���� )��*$�	' ��	&,� 6�	F ��"�-	* �	� $��� 6�F @�*$�' i�.     �	�!�=* )��*$�	' ��	&,�

)2*��3  ��"Q � ��",� �. �'�_'�? �� �� �(@�*$�' "��"� �� ��-�� � )��Q_'�? � �(  �	� )��Q
@�*$�' ��"�-* ��<�  )	* ��"	� "�:�� �<� ��F p�<* "� �(     )��*$�	' ��	&,� �	�!�=* .-	(�

 @�*$�	' �� �� ��&,� �. �'� ��", ��(�"�� $� ����A� $� )����-� � l�� ��"� )��1�(��  �	(
)* ��"� "�:�� �<�      n��	�* )��(�	1( � � 	���� ��	��� )���	�C ���* �� ��1�1I� � -�(�
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)* ���
� )��*$�' 9�-(� �� )���&'� �� n���* "��' � )��A��.-
J�      )��*$�	' ��	&,� "	���3
:L*�5 )* �"D213 � z"&'� � �*�7&'� 0� ���� 0-
�� 0e�IJ�) -5��Hajja Ristianti & et 

al, 2020.(  
  

2.2 ��
9���	  

���%&'� $� ���.���* �. �<� �����3 �"���  �� @�y1( : �	�!�=*  0����	*  )(�o?���	* � 
��		v� ���		. K"		=* )		*m-��		5 �		� @��		�3 )		D� $� �o��"&		'���		( >		�7<� �� ��		�!�=* 
��23  0)3�1&�� �� �o�� �� ��7�7<� �� z��7* 0iC�. �� �3"' M�8�� �3�5� �&,��  �	'� .
9-( ���.���* ���"�"� L? )������ "� ��� 9�D5 ��� M��� � )���*  �"	#�  �	��J��&.�� 

$� �i �' � ��3]�� )Q-�$ )���� $� ��' "��� )*0-5�� �� M��� � ��"#���(  )	123 �� 
�
? ��(����� ���
��� )���   0)	1�7*) -���1�1386 071 �	�!�=* .(  ����	*  �	�  @��	�3  i	� 

�o��"&'� 0)5$�*f ��"��  n	1����f ���� �	( �  O&	A�' �$�	' @f ��  @�	D*� "�c	?  )	* 0-	�. 
�� @����
��� �� ���*$�� �. �-�-? ���*  ���� 2<�� 	�L  R�	%��  )	* -	&,�  �	�  @�	��  )	* 0��	5 

��"�  )*) -(�Minniti, 2017, 374��!�=* .( ����* �� @���3 i� 0/�� )������  i	�  �	�!�=* 
9�=���0"�c? >�13 �  ���#�*-�C�� ��"� @�77<* O(�", )* -	�.  �	.  �	�  -	��� ��  �	�  -	5� 
���%&'� $� /����( )��."� �7��=* �&5�� -5����� .�� M�80 ��!�=* ����* �� L�!�  ��D<&	'� 

� �-3 O�1���"�c? ���* ��7&�� ��"� �&,"Q ) �'�Lucas & et al, 2018, 217  "	��� ��' $� .(
        L*�	5 �	. �	'� /$�	*f �	� ��Q$�	' ���	A� {��-� i�' i� ���.���* {��-� /��

���
* -5� t3�� � �'� �2\A* "� )�&�* �"�Q���)* )2�2<� ��(    �� ��	&<* �	^��� �	� .��5
   �	. �	�!��, � r	'"? �� ��"1( ����� B!��  t	<�  )	(�"Q �  L	8  �]D	
*  �-	�y�? �� 

d��"		�  )		* 0-		(� ���		.���* ��		'�� K�=		' "�w�		� �		7���-		�� �"�Q��		� )&F��		5 �� 
L�
A�  )* -�. . "	��", $�  @-	���F�",  0r	���  �	�  �1	'  �	� �� 0L	�2<��  )��	�$�� �  �"���	. 
�."8  )* ) -�.Bonney, 2015, 21   �	���� �	� �"	&<* �-�A��� ":� ��� �� .(   L��	A* $� )��	(

@�*$�' �� ����* m�'� ��". )�' �(1  B	��J* "� �� )��*$�' ��&,� ��"�-* t8��* O
, .
@�'f � �$�' "�2       ��	��%�� ��	� 9�D	5 @�"	� ��	� $� �� )�	' ���.���* ��� �� )5�� $� .

@�*$�' p�<* �� )�������\� � �(.���� )��*$�' ��&,� ��"�-* �� ����* ��(  
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3.2 E<�FG �+<#<�  

 mrJ� �� B!�� �� ":� ���
�??�
���     �	*��� �� �	. �	'� �-5 O�#�� )���F ���
�? � )2F��
6�&. 0)2F�� ���
�? �� �-&�����.���* ���*$ �� �. )
��
* ��(  )��*$�	' ��&,� ��"�-* ��(

 �-5 ���5� )���F ���
�? �� {�' �:�'�  

4 ) �$���Q1398 @���3 �� )��&. (»��. ���*� -* ����"�  &��	�) «  ��"	. "	
&�*  .-	��
LI, $� i� "( �. �'� �-5 O�A7� LI, �� �� ":� ���  �$�	8 �� ���	.���* �� �( �

)Qo�� �21� $� .�'� �&F��"? )��F    )	* �	�� "	+�8 "	:� ��(    @�	��? �� �	. -	5��
 ��"� )��"1����.���* )8�"� .�'� �-5 �^���  

4 ) M�' �� ��231397 @���3 �� )��&. (»��&,� )��*$�' )2�2<� )20  �	���� $�  6��	�� 
@�*$�' ��	(  )	��"��( «      ���-	�� "	:� �	�� �� .�	'� ��"	. H�!�	�  @�&	'�� $�  ��	v, 
BA. ��.� �� @f �-*f � �� @���? "( 0@�&'�� -�C r'"?  K"	=*  �-	5  �	.  -	���  �	� 

@f �( _'�? ���� ��5.  
4 ).�F ) M�' ��1395 @���3 �� )��&. (»'�"�) �A*L� ����   -	* � @�*$�	'��"�  �	� :

���"D� ���* ����� ���* � ��.� «     "	+�8 6�	&. .-	��". �	^���  	#�� r	J� �� ��O� 
�-5  &AJ� rJ� �� �'��� �r� �<%� -� $� 6�&.   (�	%* �	� ��O�  "	#��   ���	���

��.���*� ' 0��� rJ� �� � �'� ���� ��I&F�)  �	^��� �� ���*  ��"	.   �� .�	'�
���    @�&	'�� B	!�� $� �	(���* 0rJ� 	Q���)  ��	2=*)     �$�-	�� �� � �	'� �����	F"�

)D� ��  #�� �<%� -�C �� �<%�O�  � ���	* "( ��� rJ� �� .�'� �-5  	�   �w�h	'
�?)��� �'� �-5 �^��� �. ��C��C $�) @�AD� �'� �-5 ���%&'� �(���* �1( ��.  

4 � -		�*�"F  �� "		,���) M�		'1392 @��		�3 �		� )��		&. (»)����		v� �� ��		&,� )��*$�		' 
)�$�*f ��( ���.���*( «���.���* �. -��". H�!��  r!�	C ��	IF �� )��(  � �	(

@�*$�' �� ����* L��A*.�'� �-5 ����f �(  
4 ) �-		(�$ � )���		!�1390 @��		�3 �� )��		&. (»t		8��* �o		�� �� ��"�-		* )		&!�� «

�� ��C  ����
C �. -�-��'� ���.���* �� �<�  @���3»��v� «�^��� -��".. @�Q-�A��� 

�� LI, M�� 6�&. �� H�"�� ��v� � ��v�  ���	��  �	&F��"? �� .-	��  L	I, ���   6�	&.
����
C ��v� )��*$�' �� K"� ��".��&F�' .-�� �^��� "( ��v� �� ��� ���� �'�  �	. 
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�� 9-()2. ��( � 9-(��( ���&,� "( ��v� �� ���� �'"
,��� @��� � ��  �	*��� 

@�&'�� E��"* K"=* $� .�'� �-5 )Qo����( 6�&.  �	��  �	'�  �	. ��  �	*���  L	�2<� 

�"I&J* $� "( ��v� �^��� �-5 �'�  ��� �
� �	� �  	�  �	*$f��F)�  �"	��   	v� "	(�� 
��  Q��
C ��������� .�'� �-5 �&5��  

4 !�� $��� '��, @��$ �� �-5"
&�* ��:f)   �	&,� 6�	&. "���* ���� �� �	()�  -	* ����"� 
!�*) �. ��� �� A8 O2��� "�� �-�3 � 	� )1358(     r	��� �	. �� .-	5 �&	5���   �	&F�*f

-* ���!�=*  ."*��"� �@�"�� �    ��	5f B�	' �	� 0�'� ������( ���
��� �� �&A���)� 
�� ������ ��� �-� /�� }��{�  �  6�	&. �"�Q��	� ��   
��	� ��	F) � �� �	�   ���	�

-���� � .�'� ��".� �!�7* ���� � L7&A* � 1(� ����   ��	.���* }�	+�*�   �� 	! �
5$�*f ��#� �� @f �� ����) "I� ��
.�� �'� ��".  0)%�=!)1399.(  

4 Manimala ) @���		D1( �2019  @��		�3 �		� )��		&. (» )��*$�		' ��		&,� �� �����		* «
*"
&�  .-��". )Qo����( :$� �A( ����3 6�&. ��� �-�2.  

4 120 �*0�� �7���-�� �-5 �� 10 "�$ }�+�* )2��  ��	&,�  0)��*$�	'  �	.  L*�	5 
18 rJ� �,"8�� .�'�  

4 B'��* 6�&. ��� ��"�  /$�	*f   �	'� )�����	
���  �	.  )	* -	�(��F  )	
J� $� 
@�*$�'��( LA� -�-� � )���.��. -�5�� �. �� @f�( ��. )*.-��.  

4 i� �*-7* )2. ��"1( �� ��]F � �w�h' t<� ��"� "( 0���* ��"�  i	1.  �	� 
@���"* � �."5 @�Q-��. )*.-5�� 

4 Borkowski & Deckard ) M�		' ��2014 @��		�3 �		� )��		&. (»���		.���* �� ��		&,� 
)��*$�' � ��"#�  �	���"* ��	(  )&	5�-
� «   �	�� .-	��". "	
&�*   )	D� "	:� $�  ��-	�* 
�3�1�*)��( �'� �. ���!�=* ��F E��"* ��  ���	\� ��	(  ��	&,�  )��*$�	' �� �� 

p�<* ����"*��( )&5�-
� �^��� )*-(�.    
4 Khoury & Khoury ) M�' ��2014 @���3 �� )��&. (»   )��*$�	' ��	&,� � ��"�-* ����*

)�"3 ���*$ i� �� « ���	.���* @f �� �. -��". "
&�*    ��"�-	* ��	IF �� )��	(
���� ����� )2�� @�77<* �. )��*$�' ��&,���". @���3 �� -��   E�	�"* ���	.���* "( .-��
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)* )��*$�' i� ��@f ��IF �� @�77<* �. -5��  ��� � ��"	. �	�!�=* �( L	8  � �	(
�����r!�C � L^�A* �� �=��� �� �� ��F ��(��". @���3 �-5 K"=* ��(.-��  

4 Seijts ) M�' ��2005 @���3 �� )��&. (»)��*$�' ��&,� �� �����* «   .�	'� ��"	. "
&�*
 6�&. ��� �� �� �����* ��IF    @�Q-	����F �	� i	1. ��"� )��*$�' ��&,� @��	�3 

r!�C �� �'� �-5����-<* � �]v�* 0�(  O�1	I� �	. )%2&J* ��(  �� @�Q-	�"�Q
p�<*��� @f �� )��*$�' )���� ��(�-�&A( ��   .-��	5 ��D	5f 0    n��	�� $� ����	* �	��

 )		�����		&,"Q )��		
� �		� � �-		5"		�� ��"�-		* 0�$�		' � � 		���� 0}�		�&* ��		. ��
�"		�(�  )		*  		
��� ��"		� �� @�		D*� �		�� ����		* �		�� 0O		( ��		�. �� .-		�$��"?@���� 

O(�",  )* � -�.���
* ����
* 0)2�2<� ��(O�1I� ��(���
* 0�"�Q  ��"���	. ��	( 
� �*��"�-��. ��"1� �� � ��.  

���
�? )'�"� ��)* )���F � )2F�� ��(     6�	&. �	,"Q �	��&� @��	�» ���	.���*  ��	(
)��*$�' ��&,� ��"�-* «@�"�? )23 ":����
�? ����� 0��o�)* )
��
* ��(    �� )�	' �	. -	5��

 $� ���%&		'�z]		. �� )��*$�		' ��		&,� ��"�-		* /$�		*f �� ���		.���* /�� z�� ��		(
     � @f ��	C ��	!�� ��	
&�� M�	' �� ���� �� @�"�� LF�� �� ":� ��� H�!�� �*� -���� )(��
���

)* ��"D��� ���C ��6�&. ��&AJ� $� �". @�3s� @��� �$�8 �� �(-*�"��    )��*$�	' ��	&,�
8 ��� �� ���.���* �� j���I&F� �.   )	* 0�	'� �	&F��"? �$�      � t	<� 9-	( �	� �	. -	5��

�%Q .�'� �-5 H�!�� z�� z]. �� �Q�  
  

3+
� . #��$% ���,-  

/�� ��$ -7� � )��� }�+�* �� 6�&.»���.���*��(  ��"�-	*  ��	&,�  )��*$�	'« 	'� 0���� - 
* � )2�2<���=� >�  ���!�?�
�
������5 � �&* )'�"�@    )��	A�� ��	23 B	&. �  )	* .-	5�� 

/�� '����� )��� L�2<� @f �&'� $� ����'� �. L*�5 ��3]�� ������  �-	�-? )��	(  �	'� 
�		. -		I� �		�!�=* @f�		( �� O		���� ./�� ����		'� � 2&		A* �		A�)��		�� )%�		��� � 

�"�		A%�   0r�		* @�		,"3 � )��		A, )���		�) �		'�1394 065(. O		(/�� ��		�C 0����		'� 
)5��  �'� �. $� $�|f �� �
&�� "� ��!�=* B&. � ���'� �  �"	� ��	(�� ,�  ���	8  @�	&*  )	123 
)�&�* �'� � �� )��(�� �� -���* r�, � M�-� � �", �  �"	�|  �	�  i	1.  Mw-&	'�  )	273  �	� 

)'�"� @�&* ��"� �'� �&,�� �� M�h' _'�? )* 0)��-1() �$��"?1393 092.(  
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� ��.c* ":� )'�"� � -7� ���"����* 6�C��C ��",    )���	&<* � )2D	5 )	'�"� 0)2. )
":� )*-5�� @f $� i� "( �� �*��� �� �..�'� �-5 �&F��"? �(  
  

4 ���� . #��$% 	��  

1.4  �H� ��9 �,�.	)�H� ����F	 �
 �/
 =� ���	(  

)* "�$ K"5 �� ":� )2. ),"�*:-5��  

4  6�&.»���.���*)��*$�' ��&,� ��"�-* ��( «    �	� )��*$�	' ��	&,� ��"�-* �$�8 ��
 ��		IJ
*248  ��		' $� 0�<%		�		
&�� �		A'h* ��		C �		� @�"		
� ���		
��� ����

�-�'�    )	* 6�	&. ��� -2� ��IF �� "+�8 -7� .�'�    M�	' �� �	. -	5��1397 
 �	�      	' B	!�� �� "		:� �	�� .�	'� �-�		'� ��	C   �� .�		'� �-	5 ���f�"	Q r		J� �

��!��          �� @f $� {	? 0("	:� �*��	'��5 K]=	�� �	�) "	:� ��	IJ
* � @���3 0�<%�
�<%� $� )k�-8 ���Q�-� ���<%� 0(}) )23 �"v8     �	'"
, �	���� 0�	� O�-	7� �

rJ� 0��&%�
�? rJ� $� {? � B!�=*)* $�|f 6�&. )2�� ��(.-��5  
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