o

O™ .
I

ot L] Ao 30 20 1 B IKES 1S cole dolilad
VFoe (,l:.w.o}‘f D}Mc\“dl.w
‘\o—\oY’um‘,m 9)-’4)[5.0
http://jjhjor.alzahra.ac.ir

Sbad 5 S 8l S1,0] 5850 ol ol Wogaw i owiilgd
‘Ubb)‘g.o

VYAV TY il o &b T kel 1

\\c“/‘A/‘&:&ﬁAi@)U \‘eobe)‘).w
¥ ool Loy

ouS>

el sz gl oS snns (2550 ol Olsreas ldloggpalc ole e bl sy b nojga i gl g Y-
257 S5n g Shologg (K slaflig Vol bay e 028y Olee Loy (8 )18 covgalydylad oyne 5
sailoasds Jau HBaSaua;l Koo sl yuiles dawgisle Kinyd Koo Slwliss sl 350 SlSeaila Kin)d, Ko 4
bl 5y o3 o lis o o 5oyl ol s i hn Ll syl
Sa,3lin diej b ojge 03)5L Al oy g diadad Sl b B ool p sy ¢ (68,8 LIy lpsTanad o dawgs
o e 5 403 L S oy el i S il oo s 1L L slo Shas iy
degazme S olpie sl g 0)lo 052 (latesly az (Kimydauz s Losy slind (ol 0 el STholdg 0 g oain Sl
Loejg0 3,509, Sl ol s (sloazly . asS sloit loojge Koo 0 2l sl (Ko blis o (Ui 55,02,
Oleuz g slasn (Kaoydlin ol bl g S8l sLaslang, szl Bayb 5l o i3 S0 Ggalye coslo &3l 4
doyx3 5 (s ainS ¢ (5l i 9 Sl 1595 drngd iz g i BT aa Lardlicculal Kbl
a2 5, 5 St 00 el s 4 s S b Sl 5, 5o Ko
315355 ol a1 om0 (laboline g g ol 5 8 515 o (55505 o Sz
b cws Soydlon Shholaccwalys o sly e

(K ey Sa i oo pigal Sam il STyl eygnrsunlS slacsly

1-DOI:10.22051/JJH.2021.35105.1609

" oDl i sl 9 K i s st 5T e b e o105 5 S e 1465 5l
zahra.yarali@modares.ac.ir. )| yle )] 545 ¢ o yoo Ca 3 olSls o g yLoe g i 00SLiSNS o oDl yim (6 255 (g9oeislo- Y
f.zarezadeh@modares.ac.ir . Jgums 0diuns g5 o3l e 3l 105 ¢y yoho S 15 ol8510 ¢ 6 lorn g i oSl e oMol im0 )5 Lol ¥
reza.afhami@gmail.com .| le )] 15 ¢ o oo S 5 0SSN0 o 6 yLaso g i 0aSLSIS i g 09,8 Loils-F

Y‘YZLSJLJ D)lo..«::‘\\c' . LJL““’O) 4\‘0)@ NY Jl.w‘)&b9l>

ey



L2ojgo (sldd ) (Kim il S1)al 386 ol 2 sloogid o olils

.2013:73
Jb 50 Snisy OgamailgsS doodlel 5 o Sl o o iy
Sl L (g cbyre sliome lgieds 090 o
Wlsnslonts & il bre sl el | HlSa g 3590l
9 sl U1 (5l (sl (laine) Ay oo 45
oty Jlo e S an g S adenl Sl sla )|
.(Roppola,2012:236)a5luw, 5)b Sz 8 JolSS
Loejgn 5 050 5y Saiir il 90 453l sl (ol iy
Sl g Syd o ioledgihl 0,550 (olalaba
o edihlasaole e lads o sl olady sgine
b el et g o lity a4 Si 8 legis
lacgazme nb iyl loss 0 B oz e dle
25339395 @ (S R 3 3,59 g oo a5l
g el Layia SlgSia Saal o lislaasly, 5
g5 & oLkl )3 )5b 35 5 lb Sin 8 e Sas!
SUTaS STl 300 gl 6,0 s o |y (e dolaas
oleyslexzrly (Pl sla Shogsl (heli> o)lgen 5 o
Wlgs oo selorz] Fdoe (om0 UL 09> a s
S gl BT Ly ol ISl Loy (slaaslas
S92y Bladey (o c2l)0 . )N Gilad s Loy 09
T boims St gl iz Lw Lo sl csl (s Lavcigs
gl Bl elorzl basgre il b g a0 Sind
Slots ag aslyzr (elosl Loy csbis )3 (ot
(VN Fore Gl il e sl oo

Uo0) g0 ;L) i 59505 « e (2l )5 g (g S Lol
(FhsS az a5l il o ol 0 (lins (s
Loyloly ol 0l oj90 (slovanliyy 9 (Suped (sLiab 5o
Olblbre (Spydlin comdo sl cuowar |y Lo
L2 ojge (5l (9o daliy dia) oy 08  ladal,
(595 83395145y 40 (G5l (s L0350 Ll ey las 052
Silanple b ol pongp bl e - alosyg|
BaiigS oo e (Sl 0,509y v az gl Looyge
Desval- ) cwliissgsn dalie 9o olaildole gl
l,"«esglis 5l 5Ty 5 (lees & Mairesse, 2013: 73
% 2o 2l ez el (AS gmanin g Jtn
Bo9e 2yl o pleiwd (es LS oo SaS Lavojge
o bzl Slrogd de 5o wiilyn caie) ol 5
Olpeds g i slal g 093 wuas Blawl giss
Lol plyal g Lo Sy, oo o3l s, S5 i i

doddio

($r9ld by Sy g7ma (Sbolge o lan Gl 5
rge sl ey Slegidy Oy 2l d AolS
OSSP g La San 8 Wl g il A )55 2
Cawloas’ Koo B mals>

s Yol LialS e Sim s o S eS ol hicelo
Lo i) o s Fite )b lize (5L s oo
95993559 (S5 SLa (297 (15 9 50 e
Sl boly) (S8 Jalel) (6,500 Sim b 4y pl2!
Sy oigpel (YYAY llo)asls so Sl olide,o
Mo g (S Sz galyr g)d b il (b abilie
S0 bl Kamdoslbee Ll ldieg o Sl
TSyl oo dengi Baabolilas S 8
Sy (sl 3901 8,05 )3 (Fayd sl s SoalS s Lol
VoIV g 92) 090 o0 Al gy e sl pgan 852
phl (S cpr (Sapdln aly Gl (0sF
L Ges Lot ;500 o)l ) 5o
031518 (5550 by S0 (5395 S b sbaasLi
LS 0 Leoyge ddo sl Samd lasled dage o
obo slaarnSslcblis i Lel et 2l
Desvallees & Maires- )l a0, Ul gl Kany
.(se,2013:73

35 4o L oS oo (935 055 UsS (sLaojga o594l
daagibgdigds oo anel> 4 yasdlplole 2590l 51,
Eobaselr gy sloasassasogs bl slaasly
Slannio plpretr el (g i ez il ams
O&en (59,40 0l sLays 45 (sl Bua gar5 ol
TS o adlad ) d i g o Ced> H0 g ol 0098
Yol dowso, b Sy o, U1, LS 0 Loy 4o (URLY)
PhLelobe bolyy s LacSin s _boz on -ty Sinyd
5085 UsS (5 0y, Ul olod dlaalyas 5 0,25, o
Slsbecalos glawslis ol g)laes romw OBl
odlonlasbbsyloly e bld ol iz slaKin s
aSBogs (S il sliad g bl Lyl es
Paieg,)usS ot il Kin,d Kol alyclblbre g
Jeolig Byl Lisllols a8 sgmxia . (2003: 467
Sl ol by as a8y o sl Laojse (sLad )
)39 pingd bt w05 iy (iad
Desvallees & Mairesse, )5 g Cola (6 i S dSymw



030 (sliad yo KBl STyol o dyomi gl e
S gl

o Sl Dele

s8Il 0590 (193 (SKa )8l oyt Sl 45 L
o sgbareds ol fngh)d olplo s)lassg >
i b agzlae (Sis s Laojge Sim bl o)low
(8,8 Sl e o a8l 9 000 9 955 (Kb
Tos (Kbl laayliliols g ibiaz olblxe
S Bl bagrlye by ot o at axb T ol
S o dnnwgi o Of G 5 095 Ao 5 5750
Golirbg mlod dlope oo B o, (S Sl
Laojgo 8yl s el o 45 I &5 S, o -y s
Lt Gy 9328 Jli Jo o s oy g
il (b canlio ([0 g 095  Sin b

il o "I | K Mol 45 Al oy
Sy seily Lacglisy blie Sempdiodial>pe ol
g bt Samd Lo g el gin olas
.( Hammer,2003:421)a51s co 89250 cind> Loas
Sy g el g3lloz glasldage 9 ol alopo
94275 lled 5| oIl (s a8 udl e L]
-(Bennett, 2004: 148)ccul Xin)8 slacglas Sys
3,8 4 cwl (laeglas Jslie ;0" glooy pgo dl> e
S ly Sim 3 90 slacglis Lyl - e dslEge B yo
Iormier 6r5%s S bl (e (bl Lal oS oo
ag>lge al>p0 ool yo . (Endicott,2003:403-419)s
o8 5 59 51 lizan 0,8 Lol sano o ) (Sangd
Jediin U pg bl sl 156, K50 5L Sty
G ol 3l (53,0 S5 L e
)1 (Fiyd S Moo dansgl (Gt S )3 (sageo
ST Laesglas s SoauobiL ad e oyl 05,8
Al po il o - (Olam)dygl oo 55y (Kb slocalss
ol s paallo il s ol s
3z dl>,e . (Paieg, 2003: 468)asb o Lacsglas
aS a2 oy ibey Laemslas SLasl L e ympmdon
5l ol dine) )3 gladsS Aol 095 Sinyd o8
93 b sl slacals 3, ool3l5 08 o 428
Slglaigos, S S0 wliples LS o laKin,8 Koo g
.(Endicott,2003: 403-419)3 oty a pyimely St yd
ol Sy as o5 o0 ) i ol dy dlorye )
Oledzgosgm ol sl o sla o33l Solees

Wojge ol oyl dcgocme g late (ol ds . aiS Joe i
plsbg e K il oo &y as il 65,00 L
65,53 13555b alge 30 oyl g Bt Jloxs
acgozma ;358 ol lg 00,5 ast ity Sam dlio olgs
Laojge (Samdlin o)lod 5l (oles,Sog) g Lasyal,

g i
3Ly ol slo s 5l 6l 3505 955 b azs]
Sz - Join ezl ongy Koo 3ln Pl glaojge

Y JPPPTINR
el rollinlaid)lys ol sy Las Lol
9231 oyge iopled e Sinyd iolein (mgd 9 )8

(V22 (sl
seloxzl slasly plgieas Laojge Joudoxi g ays ¥
o slaoygeiyie ds 5en 0005l @slgr )d sy

s(\"l"k\/)((l.e‘jﬁ.@.cglﬁ)l

J=2 0 5e® t0y9e QBUSLab Jolowi g anps ¥
{18 uildo o g laojgen

e olallasjllacyge o Ko duis slaleuss . f
QLo (yinh gy Og2red $O)l50 dv g 0352
S (Yoold)( sKiyd £ 939 i (s Loojg0: om0
JaLf.';)‘))609.49(Y°°7)((LQJT<’:A‘9>‘).3LQO)’9A)§‘UW))
(Vo) (x5 5yl sl dral>

6‘0)5_47 L‘.M:‘ C)9ome yo (o N_ALWD L.) d..h.;‘))o
Ol s e o )8 ol dains JoSts Lol 015 dslieas
= i g5 5 Ol 0.0, S0, Ll (Yoo ) S 4
e 4 OlgS g0 45 48,5 yg0 (Simydlin des 5
LEL g3 6,580 Al 048 5,5 o)Ll ooly oo
Ml 2 sloojge 0 05> g90 slo ylosaS 4y gl
a5 Ay 8l , B el axs o
2,8 slacglas g ool yuy S0 8900 (095
ar b QLB 085S (i o Glwslidl g ol
@S gl ool ez aSTly) Sleladlacgemogos,S
B Syt gled o) Cosii 5 Sipyd slacglas
P p3 48 IS5 535S (ol Sl 600 9095 (e
FON-SENA | PR PR VE TSR VPSPV YL L IO
oo Sl ol g sShe Sladlislazel o
Jli gz o Loojge slasyal, g Lo Sog) acgazes

Y‘Y.‘_SJLJ D)lo.«fm\f" . L)L““’o) ‘\cb)w AY Jl.w‘)l.tbby(?



b jge clsd > Kt STy 5 ol o) clogusd yr olss

e gyl Laye g (g ynmdi (Sl lge dilie ]
Silwlagye 9,500 slaSinyd gloaasls m) i3
ol g LS slacslge ddlie g 05> Sind L
PYS ST JUTE VY WX VR E g ¥ CYUPIR il PUJ-RVJL ST
(U5 Jals ol ol Tl Bl s o s 55
el slaylons bl o Lo Sy, Kos adig )|
.(Byram,1997:57-63 )|

3510 o 1o (8L 5o Blidasl e g pl b s LagS)
sloaclpboas gawi ol (i )39)02blg
Ols Ol yate | ol fmghy Bus slaojse
PRYGE R EIVSVRK ST JUTONES PR POV J NI ES
dagi sloanliyy 03,5 18508 03 Joloxs o5
0l bz oaSogy s oyl Samydley oo
09 (Bymalpojge

OR95 M)
slicwl g slojse sLaosls dolioas Laasly (sy9ls,5
9 SgySlglailuls jiae lbe do )b 5o
plesiloasobul sladigel gl slaolbas,

bl )Ly o g colodizmn g pyime oSy ol
3l 0l sl 503,5 Sy (09 (Sayd s ol
dx dl> e )5 (Bennett, 2006:147 )54 5B o, 214
39 Singh e Bl 555 ke 5
EEW P N TSIIFERINE ST
3 3t S8 5 i i el il
A ook azous! sl Jaes ddlge 505l e bl
Ly g 10 0,8 AVaes g aslalST 205 g5 aS
Glaylaslotix a0 o1 JLinl g 095 Simd sl lge
b celin (S a,18) 50 calalig il g ol (S8
SVl led g i Almyo 355 oo arlgo o Sa 8,500
) gl o cLacglis Sz g by s
ol 08 Sl Sa 3 Sl s (slopnS 048
090 Wil g0 45wl oo (BB 08 a0 9 950 0
lo S350 9955 ol ()l oozl g
J= 0o pmin Bllassl 0,8 al>po ol o 00lyo )
ogdle g (Endicott,2003 )00 S lon K23 o sldolas
8lyS g 2 lo Bl 955 S8 iy Syo
¥ Sod sla ol piigsl i o laKn s nle

CLAYILIF IS IRTE ST ENICNES 5P POWSS 3 E PSR H YN

Wb Jolod (&S Jodo b9y 4950 upas - 28,5
gy gl oy g Ly« s g plisie (slogeid
loaaliy ol cpliby o (soloisinn 55Ul bl 29
RS NI SUSTI ST3 ENICNES Bt P
Jlsoly (Kaydlin N5l Ll oo 5 oejge 45 Ll
ol Ll ol s Lol Lais poolo 50§ 0S, s
el dos aS o (o35 ol ol il oyt y0 di)
Gaa bl gl sl LSl ol ol iylyo
59500 7l (ol (@ ilels 5 (5)510,5 50 (a5, 8
Cu>o 5550 obilg Laesge sl cdlalss i)l g1,
Shls slaojge (g5 JSn 3o g Lble (SinjSliy

o5 ol ol Sl glas pal (Koo ySlen ol

SR sLosls 5ygle,F
Cudlad Joiio Gl 048 5l o sWrojge Hlus )]

Paieg,)s,5 w009 4" Ko 8 Jlisl6aiS Jugusg

.(2003:480
S adlie S LS oo w8 pl b slizelas L
PR N IR N o
9 el g Slasst glacler Fgilwlasye
Crtlo oy g yanns a0 T golianl Samyd a5y
S35 5 s Sy b Ll (gl basyo g Lo Sin s
s b LT el ool ol (S (Sl
45 08,5 hyme sl 5 oo sladilie g
Slyol iy Samydli CooNo dangi ;o LS Ol oo
(53l s a5 5 Laojg L loe
O ddlie aS conl (leadlye Jolt ool Laia
Sredp Sl les « 59lSanS slagsgore 1
73 Slye 09ee Jolis |y Lajgl g Lo gueaddle
colisy a1l g lise a8 ails ddlge oLy



@ oledbl 5Ll g ax 1o w5 aslazs S, L
il ol Lol Sam s 12518 90,5 5900 (s Lt Lo e
odisds)lao 6[.%4.394.3)0 NESE- N LOJ)“)GA»ayuj (SRgeE
RPRIPPRI PR EXYOF O

W2ojg0 S 9 lis (5 ldS alow )

sazwie Slilel )3 9988550 00 w2 (sl ojge ol
o2l 053 850 cwliw g Hliwlo 89> ol o e
gl =B alged Lo plwlon:ccwlon, Sy i
0,51y el slaKin 3 aS cowl gunus Kn)d
G it Syiie sl oy liwls 1 slo3ls 195 L 0,9l vt
ol ol ccolio uilél wlxio yo . (URLIZ) asblo
Sl jl a5 08,5 e (S8 pliy sLacoy |
s il g Shlel (S8 Joli] sl o
J""?‘Ls‘ 6)&@u-’“°)9*°u-"uy5:-*~°)b‘)‘w‘°w
S$O95 g (SSamd byt g el Ay it
Slasigas,rin slois s i maiL, S
Sk olml o (el 395 (5SS sl o390 (ol 08
4,6l degozme (sl )0 gy 5 Byt i SIS (55
:959dS o) lgxe b Yoo Jlus yo g oo 4l i ol
ol ioles coplogga5a5 00,5 Lo bslj 95
25458 055 0l 55311331 lie eigm ol 808 gy aalie
PRSP R IS PREE IR SESES: PRUPRSI
Sloaiy) 4l s B gd aS a5 oo ol ¢ (sl
300l TLaKin b dan plyuslgose sty s Sim)d
gl (69145 ol 00 s youls 5, g g Ao o Aol
S (bl 45 (ol8amr 00,5 Gl y95) 8350 sy
o=l gl sloaol cacals]) 990 51 (glams el
sl il Slez 895l (Hyaplog cslas 2
Ol 0390 QT;IJM\WS&K.(URLZZ)((MQ;
3l galad ol goll (lenis g (So3d s a1 5|
ol sccwllacde-cdss oo o3 ddole
Ol 0 )by e plo Jlulojge ol ol
aS el Blaalllacglasas pl sl La Kn,d B
39Sk 8590 oyl Gl cwlow Nlsle (g5 5l
6);@)UT)J§AJ;&49[;=9|)¢.M|°A_&C)J¢AG,.B%|
Lol sl gygaisloul g (5,500 b lesS (5,850 50
Cmlow Olgreas caliseo laSam,d 5l )bl s o
.(URL9)M|0MA)LS.‘:|0)'9AK}3|

e il ol 09> W;L}’lol_;lfjo R ENH SN

S551E,L ol peagn Sas sl o cdiin
hls sloojgec placdlad Sl 5L g laoyge (25090
2999 g7 gt (Kay8lin 9,509 b diedan e dled
O 0 055 (2ha)l slroyge aS i et
Slegion ;o JoSe gt 5 3)l50 (55l 50 01>
(URLI5)Olo 59,0 o554 Lg,l dsolosl Siw sl
CJB ol 86 oyl soles Jodo repdrgas)lo ga>
Slale,0 45 (oladigas ohgds ol () y9250 892
(Sl sl 3 ey el asgozma, 5|
alisen blas sleoyge o0 laojge oyl LS o aslacsls
Oleliloyge 93 g diiants (Sam8lin 3,509y shlo & Gle
095 el K283 Ol dgri b (Ko Slon oyl aS
ORl395555 3l oS (s diges Glgiedy i 509 00T
Aol | Bacgae

dnalr (sl a8 s sl o0 0053k c Ol ol 50
il 4 € 9, 393 ol de gaza 0 Lt 6)lel
sl 5 gy SLogil Gl 5 955 slaasly
35 JLo )0 900, (Sl LadSog, 1o (e
ol by ol 0 slaccwlwgla 3,55
(URLS (eSS Lol 8550 51 asln,lie Laojge
(4l ),5985 90 URL16 ) (150]) i 909 20
(Ol Sle URL2 ) (1sL15) - BT (URL12)
(URLYY) (9 Kw)bwl slo yaes (URL14)
Oygde) odwla URL19 ) (Wlwl) o > leo
«(URLI13)( g ye 89z lyLel) 990 « URLIT) (L] !
glss (URL20)(Lal) ooy «(URLLT) (plad)asgo
(5 pah)Loge « (URLS) (5 3Le) sodwol yitr (3]yal) pwdiio
.(URL18)

oBgR slaasly

aalol )o yiagh slaanl a uisu el g lited
90 B0 00 (gumaws la bloseuwl LB o) Ll
SS9y 5 (S8 JUisl 50,]; slroges S dn)
P E TP GMMOT&:)BM)‘O_J‘)OLQO}%
plebycn loay b b mls Gldasl e flare sl
P (g

G0 9095 K yd sl jo laoual, . I

auiS  Spilial glapraas 4 ASsbas Las,al,
slooige g onl Sllas ololadlacejlsas sgo o
70893 e Blaal sliwlyyoly Ll cosis sy

Y‘Y.‘_SJLJ D)lo.«fm\f" . L)L““’o) ‘\cb)w AY Jl.w‘)l.tbby(?



b jge clsd > Kt STy 5 ol o) clogusd yr olss

i BBy ol (Sl e Sanjp 3L
O 00y oy dedB 5l (g g g ailulis By g
(B D93 8590 FIST onad Lol dile yo oM
Ol Jlie S5 obilbsls polazs ol 4,
slad ol S sl s g Bt slo Sy g ol
Joes ooz 9 Solw . (URL4)S,.8 slowsl oo iy yaiog s
94295 dwldipe Bazggon s slapd oo
3l sille (ol 39050 sl Gler (s Loy S
B0 laojge c0u cw)yp (sLrdigas K050 wilalas
il dsogailass S USs (S0l sl ploxs Lo

9 0000 H9y0 slad CJB,s iy
Sl o bisl s itz Sl o903l (6l )0
Syl Sl bwld g (oNSue Dbl (50l
RS i dzye 3,S e Baa L aS aS o0 S
sl 50 Bl ils 55 Lol o s Lol
5 ra slaolug) gojsn sloacsae pdasc ol b
BLSs (it yglad) Plalely 500 (gzra JoSo S50

Dygod g e G Lodalin Lo o lasme
kB ojge slad o 6y akis o itne gy S
0SSy daa bl Llf@;ﬁwlpgo)_&f)o
Ol oFw slowl e g 3l ga y of DLl
S e pplie JLinil 803 5,5 Jgite s 55 B0ke
PGl (i 28150 a8 s pald Lesl 60,
318y 50 S9y slad

@l ol igieo b ailslos olitsles o Slo g0
035555585 0LalS ool lae Ly il o Lbolsee |
G 530 eaiSaual yla o sl (wle
2l oyg-0 oyl e eodwlpale 15w 30 eaST. ol asls
@l Al wlo oyl sgou g0yl 0929 lalS
S0 o a9t Ll

Sladigas 3,03,3 Egbg0 12150 Oltd wide gl35 8590
sz oy ll 5l 00liz ol Ly 60,5, xas dS ol 5500
Sl ol s Lo gions Bl wgeyoh S5y g
Sloedi gl S Loty ool b 2Blgolalyo
JLassl iolblbe yad ) cwes obosls olas
bgams JCalesl gl ey pugale cp)lsgans
wibae bLas g pgee arlBg g ol b 5Ll b 9l
G (S g ST oo g8 godwsl I
Jole ol oo JLas!ly 7o) gm0 1 baioe poplie bl

9 ol glaSin B Jolss 5 ()8l
6j|xlma@leijl)a.c~»l oa;r:)Lc‘GA)L«a‘ﬂ_.é
ool palisbeals ol e oglle
alplyist L) (L)l Gaa b ool (gl S,
638 am (elazz] el 3 _Slasl gyl g ol 4y
Il jo by 9SG &> lgo 890 . (URL2 )l 00
S, drel> dsaz gl aS cowl Sladises Koo
e s g slojse iz liau s
Goi> Laa> poglle aS wilos Sl iz |y 0390 ol
5 Siy5 iy 5 o el degocs 4 albate ol sg:

-(URL19)auS co oS 35 0y lgs (5,2
PR galiw 355 ol g0 55 s3lle (ol i 8590
SNalas 0590 (ol el on S Lol Lal By yiuled |
$ Lo S sLasiga s Joles o Ln Sin i o
(URLS) ol aianils g (5 0l |y (510590, U yzoles
(S ylin calld b olrojge o)l oy b olnle
Collad yo aten 548 3,5 Al Spunly ol Bl oo

ceslsanles Kioydlon Slhol o laojge

eojgo sLiad g (5ylorn yo Sjlw s - ¥
S8l sl Sl 3l sl 45 (loojge 8,10
oW sylers 5 (gluwliad 10 £ 5250 (4l ailoass Lo
0, Ll 13 dailyB )5 g sy A5yl sl ST Ly
9 8l Cliw i bgl 55178550 () Lome 4
W55 oyl doygs aiS Syl y0y SiegSycuiS
slad g 5o Slol)lolel Olgieds by g )« Olowsl
Jaxlo S UsS (550,61 Joles dlalyenly 0390 £ 5o
Olo it (i ydlin balgy ci il g ol JS cudds
5550 il Laxo s L BT8)Lsy0 . (URLIZ) Eesl 03,5
2311y 555 2 (e (g)lone | S S e 5t
sl gizn slaysb ooled Ginlos g (odwl 20
E3290 o2l - (URL3) el ansls ol 98 pogin JB 5o
)93 0 i 455 Bojg0 500 (g5laxe )5 (53l e
Slary 135595 890 (et 9 (S yman p)d oSS
el Gl gl i s slad s Jlise (BB
1ResSo a0l He Joors sl odyloslang) sl s b
Olabins Jlo Olioe o594 (055 5 (oo (i) Ll
G388yl Baa L ol ple . (URLI)ans islidl g s



cs\.oliﬁ)bp.al)‘)'jjd_) dbdjjujéw‘ébmﬂ
L, laaslpgla ijgel dcgasme . duil asls s>
Lulgy oo sl escsslml oylxigLa gl acgozag
Gl az g g oy0 ey 2l)d o (il
o85 Je cgilome slalad jo wliluw dcgoe
590 sliad yo i S sl 4y g (6 IS Seiin g sl
S LeluBlacgosme yiates 4o 3| ol ddges oyl 51 - B
540,25 el 45 sl g0 oyl o™ Sleu (y5u s laoj g0
035 (S S3lame sLiab gyl Il Lo K3, 500 S0
.(URL2)cww!

609095 Kb JUidl o ad g, -

SaeolipS Blaal b oledsly dcgame (Lod S,
s,8li Sl et 3 (Sl Loojge a5 di s
Sloojge;lz e sLos,Sugy wlosy S s>
sl oy o Koo 3ls STholegs s eanasallae
Sy = B0 )BT (Kid Blis ot 9 3Ll )
S o aigedjlanild o)y (ool 95 Slaosge
stz 5 bl pilisgs oo (lulads oleaz bas
> o5 l_’(;..lcy‘)js_l 3)9_9 lasals uL.....)L.bL?bo)_:
oLy ale I pledez 3 (Sl Spte e
S oo algy ) Coyio St o lewls aS Bun
alises yaned dow 3| S, S dw iolad ds g9 (slou!
0390 (slad dis ;0 o (URL13)00ls ), 8 v ) LiS o,
Lo yi 51 Loyt (S5 migme G sLad Hgzeo
ol (6,8 clon S &Iy calises Lo slaslasg,g
900y ciodo Ll s 8350 50 o3l lg (gLl
LU e o35l dewl glez (ol Sl e 9o
el olea, Bl toles sl ansldS ioles a1, 59,0]
6LQQLM»‘O olim)l.c.:u_"LM»Tc;wa uPbLD))SL_A)C
SR e LS Wiz ol Joboslly amgomnds oler
S)lg)oob.w\j r’)L“"L)LVSL’B)‘u"“-’UoL‘)‘S Cewl ooty
(URLS5) el azslds golesaly solo sl X
2,8l i b ol glocnll s dbgl 908550
oleduz g9 0590 oyl -l osls &ygaly 093 Hlon>
Lo 8j30 sl g )5 sl 00,5 L asgSipl ]y 095
oaslaS oS co coly, |y Gl cods 5l glasese, s
Sy LS oS 03, iy (St slagsose s
(URLI3)cewljg ol as b e, bl L85l o lusl Spcioe
slsledez S97sase idmayie 850 sl 2o )5
Sl 8,08 yim g San B 95 a5 ol il Ol

S35 Sy i 5 ‘5)0)0)‘;‘5;15;[3 slaoyal, |
el g0yl

Slacslags. ¥

2 Gilwmz  ode (B slacawlow liul, 5o
Loojge slasyal, ;00 51 c0eSUsS slagmlide
SlAbl slody g Jriie S92 50 So3libliee 9,51,3
L oledbl e s g2t 0 Jladog>ge SO 40
Lo 2,8, 5500 du 05000 juss sy oxie oy Lxi degome
ygodslaojge slad o Supd B0l ol !
oz )l (2o aa g lollinles Laslyg, (b
5 SslSlss slagdl s slalis cidise J Lo
OBL18550 oyl sl d50ten S 20 sl
SlaygiS pad) il (ie 15 4 Blas e oL
b sl Slelablacgozme g Ho rwgecilisee
Sjg0 3,5 o)Ll (URL2);545 ;o  SlicSlags
Sod iS4y mie ololag, )5 L LIS o Ll
hoblegogs o Leslb plesls o3y 5 Lo Sianyd
ilesamd 00,8 (6,500 S yd (19,54 )25 oy )3
750 5 bl suue glalie 5l (ale uie)sdyn
o i sloSin 35l ad) sl uinyghy laygaS
3 e33 g0)8 (59,540,259 e iS poyne oy plib e
0350 (2l Dlelall (Sam i b Jlgwind )15
L(URL2)cww!

8byd cadlgd g oy 3long) 3 (bsils99) 8350 oyl |
Loyl by 098 Dglie ()50 50,5 (g0,ailyr Kb
Obble ojgm (ol sl Gioles ey e g
P 9IS (50 5 0950 g e HiS B9 4
Dglie Sam 893 )0 Adgde ol g S0 9 SLaSTags
)L 31 (URLI3) 3L o oo 5 Jomo LSl sy
@330,5 0)Lal GBI 4 plgs oo S 8390
Sl Sy e b (6,500 So)d S)0 9 4iS 55 (155
L 45 canlpdl gl anlinls glo oy lils asS’ _eqi
b Sug e e Lo bll coulolon Bxsle 5,5
slocaasd il gl Sore 09z g9 4k b
D SEP0 o g iy 9 Sy e aslials
@ So 8590 40,5 (ol )5 bl oo s LS Togs
G520 Ky b g S aol, QS35 ¢ I 552l S5
«(URL14)0sS 0 32945

53 Laoyge (SamBlin 9,50, do (RSt 1 ogde
e ol wl sl L ous o aillose Slodi g

L)L‘w’o) 4\‘0)@ NY Jl.w‘)&b9l>

Y obo)leds V¥ e



b jge clsd > Kt STy 5 ol o) clogusd yr olss

Dlassy 5 (e SIS ISty colg) 5l Slo 8550
o8 zolod o Sl 8390 JLto gy .S, oo oliusl T
S8l g Ol olliolod 939)95 pmlie 8L0y0 Ol e
%‘5).oyad;com|gapu&ébf5wy f”"l)w‘j)
L aS gaite gloJSiars (gilome (oW ¢ gy JSias
Nolas (gLl )0 350 Aale (35l o Kin)é duslio
gm0 - ol (Aal)d g Lo plis Syo g Smy8liy
daolioles laolag, pled o o 8390 (ygzan -G
ool ealsy coulanslis ey, ol ss s aStila g JE
SIS bge e SIS oz il S5 g0
«§,15530 5] (laSn sy (sgmiar (San agiong g
acals Llsd |, cilise slacKin,d sla g,nis,ils
s LT 8550 45 s plonsl 5Ly l51 S o
sl 3 gl aslals cols, (aus «(URLI) gl
oLl 8550 apn Loy 5751 ,500 (S0 - el i lisea
Ot ( Sa 8l ol )5 ol Lo bBee gy (o
Lol Lo 3 K051 2 lge Lo oo il 5 Ll
Jixialy crasi a5 Kiyd 50 Joas g 3o ol
oo Jolae sl clblbes ol auis . (URL2)s S wales
Colgy s by ol Kow,8ln SThol L)l o
b K28 S (sl S Kamd slaaS o Lblke
D9 o (2o g 00 050 Jawng ¢ sl o]
01 e 0 (S 5 (S ima Ltlgla LS L ojgs
o S b lslinel a 443 b Ll ) 390 g S gt
5 wlo> Jos o raeie

b ealy; GLeBls Sle g0 (garad - 490 8590
52 0j90 laladld S s Laslaygy oz ooz
33 Sy ST lRll coslosls )l 8595 el
oolarwlogs slaollioles glaslasg, 4S5 0590 (sl
o 3)5)43 ‘;Lo}.ol.uo (_gl.te).& 3)5.0 (URL17)u_...J| o.);
ol yo byl dsoll jo  Simydlin dis o (URLIS)
rolre slayia gly slaSs coly) o5 5log> (g5l
IS ol s)lae oyl jo (slasics colg, . wilos Soola!
(6551 g1aSms L aia i Ly g i 5 S sl
a8 ioled 4 8,130 500 9 souldl dib s« (63l
S8 bl Lzl yo (g 500,008 wledbl as 0gi
Wlgs oo slaSs oy £ 5 olil (2D im0 0
b g3, 5elS S 3l STyl sl sl
SRyl slaslasgy syl ysi. ¥

Pl &S5 el analiS goles pyreasly odwllygo
ROWN KNP 73T SIS0 DU FPS PO RIOWN Y
Silwlad g95 ol 952 (ST ELr g (e BLS
-(URL10) 35 g o0 ©gamro

o Logbn Jsd 5l (URLT ) (955l ol
84S dgi o0 g e B9 5l B (ol ke
g5 o=loyle 3 olear ples s (vl paes g
slaalls gl 35y ol o8 laaslnlit o g ey
ol 303 955 UsS (sl 9 9y0l8 5l calizre bolie
;vre)o)doweeeswo@?@wlw; s
4 g7y awl Ay 9355 acesld 58] 8550 od]
h sl b (om0 Loy s cgelin g (Sos
0330 el 3lasliad 5,5 sanlie Ol o Ll oz 5o
il ol badye Sl JBL (ol Slye (Siwg
ERUWSTS PSR U FPPIRCCIOUPUTRVE Y
Bl slad  Siwgu - ol aalds olas as
HURL) ] sodlsl iy ool S nsge Sl
S92 g ()8 £ 95 L5 S 00 595 8590 9,02
9 @b 5l g 9N Gioles an Ses 0> U
S adold oyl g Byt i i S sla gunans
Olarta sl S Olse s oyge (2l 95 oo iy
S Mala leilb yolareds Lo )0 gl (sloojse
900l dxsgily o590 (ool s oLz ra )by
(Sl yi Lo o, sl 1 oKyl b 43S, o 330
ol g 0|y olols e San,d g 50 g 0S L
oolel glas ol )0 (glm ]y 095 Lo lses gamo o Lis
(i o Ay 655 S 3ol (URL6) S
4 S S 890 (sliad o ldl Loz g Lol i ilr g
ol

iligeo Sla ko g Lu 1 Sy Sl g . ¥
el g ,5ls) o b ojge il sl Jlos b
2yais ely) Ol o aslgn Baslosysl ) connlaz a8
530 5ol l5'g 55e Sim glmesls Jlaxl gz
2L 55luib g 2 losib L aslos S oan Lol o
N 5205 4 ez (S5 (i Oy LU e lan!
S| Ol (Fanyd cogr s Sumpd Nyd g az g
Slrg oS (el aias (olo e 4 Blae polall
Sl 0jgpel 0 (iBpdo g (xdhys plasbible

Ol 5490 890 - BlE5503l el Lo sloojga



i Sl Ll o 5 oliblie (Sin il
ogel oS zuile ol Liaias ol s laoyge . 0,0
dedan s gal> ayan |y Lol Laolo g dums il g e
sl i3l 00l aal Ly asilsns 45" g gmics «(URLY) oS
O3l plas g pliblie (GolSousS (Sl yo alises
cilizee Sl )0 (g0 Sl ooy S5l (e (oL
lo )3 S0 slaaasiinb ol 5l assipe g (a8
Ol ety Olibliee oS 5o (pizran sl Ligy
8,51k (8l 48" sl Loy 45 (URLIS y Kam b JUicws]
9 S gzl .3)ls g9 Ll L Spie lao
839323 ol 9 Sl OIS Ustned il a5l Se
23 ot s ¢ ol i, Ul il 5 e 0L o
5ol Ll o g i Ll S 3y sl !
el Hbol Spie gbvaig, (8L oo lLacsosls
28 Sl =gy (SLaKims 55 Cpdgn 5 Cupms
a8 el iz ol - aab o0 Ul G lee
289 3rd Sl ey Oloe (Koo Malas S8
Bass go el s Lbozal, dsasS o ISl asl e
4,10 L 53 595 5 5L 0l 8590 Lo Ls (sl e
Ol byl 59y Saalr (b b coat 00y l38 2ol
a9 Si b slodase o o s Ll 3929
Ol lee glibges ol s OS5 milon ol 955 s
598,508 (sl (o Blon SThol it coglly
Ll (sgms 3l (S8 sladaseiin 03,5 W 1) 1050 o0
35 o g0 (S loj 90, U1 ytoles y8 (5,138 pxl o b
o as Soblsl Ll s il

((URL20)5:5 0 Joaud (6,500 b Koo 3o

20 OlgSse o lo slooSogy s Laoyual) 4 az g3l
h Kbl SThollaglo aad tonjel (sloojse oS
Ptz 0550 80001 9,S09) 5 U iiS Bioms Sgs (slad o
5l 08y ioles sas s LpsasaS conl ol o S
S codoliiyg cilise s La Kin 3 (g i - i, U]
R0s s plsiea] oyt St ey azgs
PRV CTYC IR R S R WP PR P T 1 PV SR T-X
RS 3pa2 sLaejge (IS laclow 4 oy IS
(3 3,509 SIS sleojge 9 wS o Liil ) (oot
Soojgey Sk bl 0095 (o 2leil -

g aioasldie) yme et ie Baa Llaslyg, oyl
15 Oblseiges slodae (gl K dS Ll,0 00
9 o0 planil (ol ()50 g ailaiesngn (9o
ub&e‘s)l_’T‘LAS)‘ rv_c| 0)g—0 ub&o‘wl&p J.al_ws
)‘ L;mlfTs ;T)a)o J“"?’LSA |)_’) sl Gy 9 (o
Sl Oliblre ds (6,500 9395 Sy slaaa i
25 (W5 9 (W sLaylilsl 9908 Joe ya
9 OLBl3)50 )0 3-te slang) diged ol 0,50 00 IS
Sl i 9 Ole 53 (s 9 B339y Sy 3L 5o
o doold ain g0 3ga> 45 B3 low < sl yo o
s Jols (1, U3l o oyl jo o ol el
93 9 G Egmbge Sagee o o ol g (a>
M@jd@@bg)muwkﬂ_k@ﬁ
5 $ler s bt slao)lS gl cenis yiawg
ool aslizslelusly solls des lasllpsl o a8 o
P Jo =L (URL2 oz o0silgs  Slem (gl
399 8350 ) (URL13)«alais g yo,8n oliyg) asilon
wiz bl dagiz y b tdsug e B9 50« (2B
L.)L».:)J B)B_AU.AJJM oli_mal.o.) ~H(URL16)‘;~QJB
183l pledly oS s (g3lle oMol 5Ly 85509
(URLS)(esliS 36 oy oy 568 oMl g
Uydicugy s gl as “‘"))le.z.cl,sc,l_&lﬁéjg_aolx—w/ toles
)‘ ‘_g)&_m so0lon ol8ioles ‘((‘;').é ‘_gbbgwl&.:).é ‘5‘5)_..4
5l o o3 20l led g L BT 8590 y0 (s Loy 3o
5 OB-Bl8590 (y doa (6, LIURL2) (oiansds xS
(URL14)« 8l e g o3l yly o iioled « ygi0 gilwgl sl
(! cpo Jlo clocis Jlozugan ol8ioles g e 859 50
K9 oldlao (URL19)LJlJH.J u))LQ,c 3)9_0 o
«_i:):w L.Qe)'yo 45;).1.@&‘50 uL.wA Lbé‘.),gjj d);u_:‘
ol Sl oles o aslé,b g asllolg, cwlw
x5 U5 (Flleslil sy Syt oypoa Lo
oSl dslioa ojge olileialy (bigel . f

iyl
SholaS g sl i sjge bletal, 4SSl Ll o
o ;003 0388 oled 4, Ul (s Libsbe ()L
L ilgs o it oyl a8 a0 o i Lo casls

Y‘Y.‘_SJLJ D)lo.«fm\f" . L)L““’o) ‘\cb)w AY Jl.w‘)l.tbby(?



b jge clsd > Kt STy 5 ol o) clogusd yr olss

sgaibaraly eSlie Siod sl s ogs
5550l e glag bl Jlox g angens oy
35993 sla K ,85l 6,500 Le g eyl sl Ty
SlaSTlogs . Brito, 2012:439)anb g0 s 5,500
RSP 6 ST JE RN A SRR WTE SR TP WREE 9)
S92 (Kb slaoda huS s oLbbu eSlis
e Sy ko 5 (5515 5 (L S, o
Shal jo olbb 4 lacgles g bcwls auS
55 01 4 S g S iy (S e
bop Goyado dlo e an e slizel Lo g asd) 51,3 oo
39 65500 Ka b dy i ) Bliien g 5SS | 1 oo
25 9 oM Gl (3l Wg o0 95 (o) s
Golmo Ayl Bum > 548 SW. S o Jol>
SBLasS1ags 0529 rall cnslaoyge dsogyg )0 Ll
Saze Sl 7510 )0 (Sl pensilSo (5550 L oiog4)
anslo o bl sl coudas g ijgel i wSlg5 oo
O L), POSEA PUNCESE- SR R gk {15 PP S PR PR
A& slecaisy sadbanin oy al
Oelpogde.sls Siwopa dojgeslanabl blsylyos,3
ST glocs)lge s plob &)l o 550 oyl S
(S8l S oy omin Wil g0 45 sl olasy
58 w5l 09z Sl S 093 plblre o
bbre podits S Lie & 32925 ) S50 s g5l
3l S dolatwl e (63,504, - el )Ll s s
(Slojge Lol aSlul s a5 a8 Ul Loz g Liad b
b, g s laoygedains JSas Lol o)l

518 (65l 2l g
L Byt o 00l (alad gl oy y a0 a5 0Lz
ol Sl oliteds 5 gl e oy
ol Aol Ly 0as Glible galb o Sas
9 S tales ag 85503 o Ll ol sl Shog an s
il JLo lele a8, St lagionn Lo
Henning,2006:)35,ls ;15 <38 e04-5 o0 S8 039 5
el Pl oLb b b bL3)lgansbasls 09 2-10
G azgiboadasllhae glaoise cwyp b disd oo
33 (S Blin papliol gluwlad s Lal lodusr cosnl
9o (kg Dbl SeS o Simd oo 9 STl
gt 555 4’ iley i Bl 0 cdicmey
(575 o S 0pgm 5L 3t il 5 e i

ey ol 9 095 gLl dasgi Bua L (i
sz (5 i e b e Al 2 oy
S8 sl § L St el o a5 o L35
of Jleel 5 Lo Kb oy bl 1 sie Laoje
Stz 3 Gl ool ojg0 lacallad dan o
el ol olo Lo Sy ;500 (s g mles Jolis
nejge 19y sl dalio Ulsss 1Sl Ll
9O e S adlg s 0 (65503558 8550l 5 Sl g
shlea ol hwa 56 o Lb e (g8 Slasl
Ol (Sl o350 (b sl 13l e b
o San,38,L,090 5 (5,50 5 AL 09 g0 yaee
a5 a5y Lsl adise ol g aiso Ll ca i
Omlple s JSo Lawglas sl ) (pl pases Syo
£39) 50 Ut Lo D9l 93,05 S 5SS Lpias
4 o Sy (S8 sl ailis oS Jdod asly
o2l 0l oo Cewd pt o Syd il 6,alalST
OySlas g 0ais ayyailoojge die) s y3 AilS g0 0,0,
ol sl syl oo Lisy| _Samyslig STyl o1, Lyl
085 e lin ], 0 (S cewlad 3| Blao)ge Lo
4 4 g 39 o0 0003 00 gy (SLR0j94 5l (S0lans
OBl asalode (g5l o sl (g3l o Ao
& Jole pipte Ol (Sby slapesl 28,58
iy Sala uly 150l (S, o Ko Lo S
509 Oy (Hlas cyomi dlaly Olgiedy (lins
43,205y s> S0l a0 LS Cbbes slaguls
Slw > - (98:Merriam, 2008)39- o SBglaso
Fas bl il i), ook Jaes bl czse
sobealololuslsasme doyos col Som b sg5 ol 8l
Sl asllr ol b ol (83 5 45l Lasme
00555 G| O 4,25 293 Comay (S b digy
LusSoe 3]y olSel el ooy ol 55LsS uls>
oS g o g o8 oy DbLS I aiS & oLbbre
5559y Il ok ol - aig s ot S laSimyd o Le
9 Syl Lo )l (L oles Joli )0 (S8
3 0lbbre (auilog (255 (o) Jalse 5l dasye
$losyal S0l el 50 (o ilon wialas s b))
2365 Sayd s olbbs les i ez )0 550
(BlasSlogs sl bl el Sges egicojga
(Ol aS colole aSiol 4y axg5L BliaSTogs . !



Tl slizelLasjge (ol 551 5 a8 5L o
0l a8l ol as aiwe b olakad Hgon
siiled o9 Sblakd o5l ol ;0 00b 5500
Olianio g 89 (5SS (S5 cakeyin e 3l 20U
o plib 15 0 L (g y9omeols) (ol - A9 iy a5
595,35 ) 8 Lasols sl glasiis o oLl l_‘5~>9_,;:6n
Silwlase slaclpey Aolaig SLisSTslow) e
ERE P RPN [OURKY I Y8 SENC RN
Sl 959y St it G do 9 5oled Ll gwa
beolang, Loasay 310 8)L)0 (Slejen j9-as oSl
D959 58« Sl slagy,lw b olaolag, )5y
e o 055081 ol il Lol sl g

slaa il L sgd oo bn liblbs gl (03
Sy 5550 Syl 30 Ecoglivo 5| el olins
S L asles 2l po g aS S Lacoglis o0l
395 Sy (sladasciia il (g i e bt 4 2T
FHEC I I EORTI R E VPR EH OB
G 50 S 3 Loyl o8 Laoles laoyghal
ol apas slacals) b (50)b 2u)lae L 5Slo, bl
3l be S50 95003 ol an SeS alizee slaccle
39250 e g gilro 4y b el iz sl Kn)8
5793 bl aS pleolSls cls iy azgilsl o
-(Appadurai, 1986:4-5)5,5 (5,95 ol o0 [vg-0ls
Joimd limediz 1S ghlobslas’ Jds s

(15005 55 o) o9 5 Liad o K 3L STy v ¥ g3

(OB, K pie)ojgm 5Lt o S Blisg Slolidyzes el Vlogad

Lol sl g (Samydlin slasiyy cinys oliv)os
)"5‘“)L~W-’ 61-“’)[5&‘)}”)&554 ualé- 6L¢ol%”dg_;,49
Sap 3 ydo g pled Jodis o oS wilasls wliog
cawlaXal) s (s095 Ko )8 uibdtas g (5,500

slaulyy g oo (aiS 9,0 L . (Mason,2011:5
Sl sy Lo Ko )3 STl bl a lg5 oo i
Sl el coas aghy slegse soleiiny
J-S@‘MLMMLS_‘)Q)_"M‘(((;*@PLM

—

Y‘Y.‘_SJLJ D)lo.«fm\f" . L)L““’o) ‘\cb)w AY Jl.w‘)l.tbby(?



b jge clsd > Kt STy 5 ol o) clogusd yr olss

oud ylblire (5)lps il g adMle s (9SS o
1S9 pleb b sl len cnS b aS 093 oo cacly g
Sholasccaoliela, Lo laSins i,0d J=le
)l 4 S g5 0 Azt yo  ab s (S Sl
wl olbbrebas)ls gobyjel 590 5 UsS (sleojge
Tl ST by i Bga (Kio)d comdo Y gl
Sgeke Stz 5 23lgi o (SO sy 2l g

S Sy alip laojge o)l

Cubgiisy

1 Multicultural societies

2 Intercultural competence

3 ICOM,2007

4 mediation

5 Self-knowledge

6 Awareness of differences

7 M.J. Bennett, born June 9, 1945

8 Michael Byram, November 19, 1946 (age 74 years),
Durham University, Intercultural Competence.

9 Denial

10 Defense

11 Minimization

12 cceptance.

13 Adaptation

14 Empathy

15 Integration

16 Cultural Marginal

17 Facilitators of Cultural Transition

18 Attitude.

19 Knowledge

20 Skills of interpreting/relating

21 Skills of discovery/interaction

22 Critical cultural awareness
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24 Fumihiko Maki, born September 6, 1928) is a Jap-
anese architect
25 dioramas
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27 MUSEUMWITHOUTWALLS

28 Navina Najat Haidar (1966) is an art historian
and a curator at the Metropolitan Museum of Art,
Haidar has curated a number of well-received ex-
hibitions.

29 Multicultural Audience Development Initiative
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Abstract

Popular belief holds that the sole purpose of all museums is to preserve humanity’s material as well as spiritual
heritage and display historical-artistic artifacts. However, some museums today have moved toward fulfilling a
new goal, namely improving intercultural competence in the world. To do so, they have implemented a series of
practices, as part of their year-round programs, to non-confrontationally guide their visitors toward a peaceful and
respectful understanding of other cultures, providing them with an experience through which they can learn how
to appreciate those cultures as well as their own. How museum visitors perceive things in such dynamic, multicul-
tural environments is essential, and it inspired this descriptive and analytical research to review the quality and
content of intercultural sensitivity museum programs. The study aimed to answer, “How is intercultural perception
facilitated by such programs?” and found that: a) because the museums provide information on different cultures
through dialogue and impartially, they reduce perceived cultural differences and cultivate curiosity, interest, and
visual attraction for the discussed cultures; and b) since their goal is to inform, this research can prove useful to
them as it offers strategies such as policymaking, sense-making, and enabling personal discovery of cultural simi-
larities, as well as practices like holding cultural events, training intercultural mediators, providing networked nar-
ratives in the museum environment, and creating decors and installations that visually compare cultures. English
education researcher Michael Byram and American sociologist Milton Bennett propose skills and steps, respec-
tively thatare required for individuals to embrace other cultures. By applying the measures suggested by this study,
museums could help visitors acquire those skills and take those steps to visually explore other cultures and achieve
anintercultural perception.

In the contemporary world, factors such as the speed of development of technology, tendency toward immigration,
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and the biological diversities that have been emerged, has caused the increasingly clash and diversity of cultures,
and formed multicultural societies and various cultural outcomes. Administrators perceive fading the cultures, dis-
appearing cultural borders, vanishing subcultures, decreasing cross-cultural exchanges and susceptibilities, and
dominance of some cultures over the other cultures in the light of predominance of cultures and lack of perception
andrespect for another culture, as factors of segregation of humanrelations on a global scale.

Nowadays, in order to counteract cultural challenges in multicultural societies, and global problems in the field of
intercultural communications, introducing other cultures to people, with the goal of developing their intercultural
competence and reducing cultural tensions is regarded as the doctrines of the third millennium from the perspec-
tive of UNESCO. Increasing intercultural competence in order to understand, respect, and use the experiences of
other cultures, while protecting the culture of insiders is a necessary duty being in charge of cultural institutions
such as museums, alongside their previous vocation i.e. protection of financial treasures of culture, history, and
masterpieces.

Based on the purpose of the current research, among several museums engaging in the activity, museums having
purposeful activity with intercultural approach were looked for regardless of their subjective function, and the
timespan of the activity. And first it was determined that the selected European museums in the current research,
were present in intercultural projects of European Union in a complementary way and in many cases, especially
“Mela (URL15)”, and therefore all of these places were examined in the framework of the indicated project, par-
ticularly samples having a series of proceedings, and changes in intercultural context, recently. Alongside these
museums, other museums around the world, having intercultural approach, and two of the museums in Iran having
selected intercultural experiences or methods of intercultural expressions for themselves, were put in this com-
plex as the selected samples of the country. The fifteen selected museums, i.e. Britain museum (England) (URLS5),
Metropolitan museum (America) (URL16), Louver museum (France) (URLS), Aga Khan museum (Canada)
(URL2), Malek museum (Iran) (URL14), Asian Civilization museum (Singapore) (URL21), Immigration mu-
seum (Australia) (URL19), Islamic Art (Melbourne, Australia) (URL11), Louvre museum (United Arabic Emir-
ates) (URL13), Doha museum (Qatar) (URL17), Berlin museum (Germany) (URL20), National Museum of the
Islamic Revolution & Holy Defense (Iran), Islamic Art museum (Malaysia) (URLS), The Museum of Modern Art
(MOMA) (America) (URL18), and the Mela project of the European Union, proceeded with reconsideration of
their plans, and acceptance of novel and innovative patterns based on intercultural approaches for the statistical
populationin their set of experiences, and are changing their attitudes and policies toward this field.

The currentresearch examined a set of executed experiences in a set of museums considering this approach in their
schedule in different levels purposefully, with the goal of investigating a set of experiences of various museums in
forming a society with a higher intercultural competence and improving people’s cultural competence. This study
tried to indicate the role of strategies and their approaches in improving intercultural competence by compiling
and organizing the findings, and assessing them based on two theories belonging to Bennet and Byram. In Byram’s
point of view, one should plan to interpret and explain the nature of cultures and relating them with their own cul-
ture and understand cultural integration of the globe, by obtaining the components like “attitude”, “knowledge”,
“skills of interpreting/relating”, “skills of discovery and interaction”, and “critical cultural awareness”. Byram
introduced them in his pattern, as practical and functional components that we assume are effective in developing
intercultural competence and changing the perception of the audiences of museums. Moreover, according to Ben-
net’s theory, one should pass the stages of cultural interactions, the first of which is “denial”, the second one being
“defense”, the third one being “minimization”, then “acceptance” and finally “integration” with the differences.
Compiling the plans as the data of museums and visual documents was done by referring to valid library-electronic
resources and observing virtual databases of the selected samples. Then the cases were analyzed by qualitative
analysis method, so that their plan and experiences would be interpreted in an orderly and objective way, and the
capability of the plan to expand intercultural competence and its scale would be examined based on the recom-
mended pattern of Bennet and Byram. Because museums do not follow any type of intercultural macrostructure,
only their plans and experiences in this field are currently available.

Considering the represented strategies and approaches, we can see that contemporary museums mostly intend to
realize intercultural sensitivity in their atmosphere. In addition, the future approach of the museums mostly relies
on the fact that not only will not they plan a competitive display of artistic-historical masterpieces, but also note
they the common heritage ofhumankind as their goal.

Asitcan be seen, the influence of the intercultural attitude plays an important role in forming policies of new mac-
ro-museums. And museums having civilized approach, by trying to localize their civilization in global structure,
and previous museums with the goal of improving their plans in this field, which are leading to neglect the prefera-
ble thought or exposition of superiority, level the cultures, and set policies for museums based on communications
among cultures and implementation of them in all of the activities of the museum, have a very important role in
reducingthe distinction and accepting other cultures.

Sense-making which causes sympathy with other cultures, experiencing repeated familiar feelings in a foreign
environment which causes people to have a sense of belonging to their culture, and the foreign audiences’ expe-
riences which goes beyond a cultural surface to a type of experience, can occur through engaging various senses.
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Moreover, they provide the possibility for the audiences of being encouraged to discover intercultural communica-
tions, and compare and explain among cultures. Among other effective strategies for reducing the distinction ofthe
audiences between another cultures in museums, is to give an invitation to their cooperation for “self-discovery”.
Audiences’ cooperation in discovering “their own cultural phenomena and other cultures”, locating in the analysis
ofthe common heritage, and discovering the similarities and differences, helps them very much to have an intercul-
tural sensitivity.

The results of the research represent that the indicated strategies and approaches like the progression of self-dis-
covery, sense-making, and approaches like implementation of intercultural events, creation of a net intercultur-
al narration and intercultural layout of objects, minimization among cultures, stimulation of sense of curiosity,
caused the audiences’ visual affection and joy, by macro policy making of museum. In addition, the audiences
achieve intercultural perception, by obtaining the skill in Byram’s point of view, and transitioning the stages of
acceptance of cultures in Benet’s perspective. As a result, it can be said that the experiences of various museums,
have along way to go to lead the audiences to the high levels of cultural competence, and by using the results of the
currentresearch, the future researchers would be able to schedule plans to improve the experiences of museums.
Keywords: Museum, Intercultural Acceptance, Education, Intercultural Perception, Intercultural, competence.



