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Abstract

The purpose of this study is to investigate the impact of citizenship rights on urban
management in Shahrekord. This research was descriptive and correlational in terms
of applied purpose and method. The statistical population in this study was all
employees of Shahrekord Municipality, whose volume according to the latest statistics
in the year was estimated at a total of 120 people. Based on simple random sampling
method, 91 people were selected as the sample. The data collection tool was a
questionnaire that was tailored to the objectives of the study and its reliability with the
help of Cronbach's alpha was 80% for the citizenship rights questionnaire of Heidari
Nazari et al. (1400) and 79% for the urban management questionnaire. In order to
check the validity of the questionnaire, face validity was used which indicates the
confirmation of the reliability of the questionnaire. SPSS software was used to analyze
the data. The results showed that with the improvement of the dimensions of
citizenship rights, urban management in the city of Shahrekord will improve.
Keywords
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