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Abstract

The purpose of this study is to investigate the role of information technology in improving
the quality of services provided by companies. The statistical population of the present study
included 200 managers of knowledge-based companies based in Tehran who were selected as
the sample size using Cochran's formula and stratified random sampling method. Data
analysis was performed using structural equation modeling and PLS software. The validity
and reliability of the research confirms that the current research tool has a high credibility.
The research results indicate the positive and significant role of information technology in
improving the quality of services provided by knowledge-based companies. Also, other
research results showed that the capability of IT infrastructure and IT technical skills have a
positive and significant role in improving the quality of services provided by knowledge-
based companies. Therefore, it is recommended to the managers of knowledge-based
companies to pay special attention to information technology and its components in order to
improve the quality of their services.
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