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1. Introduction

Tourists are the representatives of other countries, who create an image of their
countries in the destination. They travel where they feel safe. According to the World
Trade Organization, the number of tourists is growing worldwide at an annual rate of
4.3%. The values embedded in historical textures and the tremendous impact of these
values on the promotion of cultural interactions serve as the basis for cultural tourism.
Tourists cause the interest in history and cultural heritage to grow. ldentifying the
factors creating insecurity in historical textures is pivotal for planning secure tourism.
Among these factors, physical indicators and criteria account for for insecurity in the
historical textures of cities. Previous studies on the texture in Yazd point to
unsatisfactory physical conditions, which deteriorates the security of tourists. In this
regard, the purpose of this study is to identify and analyze the components affecting the
security of tourists in the historical texture of Yazd. The study seeks to answer the
questions °‘is there a significant relationship between the physical indicators and
tourists’ sense of security? and ‘which of the physical indicators/in the historical texture
has the greatest impact on the sense ofl security?’ The research hypotheses are ‘the
physical conditions in the historical texture of the study area affect the sense of security
of tourists, and there is a significant relationship between the quality of physical
elements and the sense of security of tourists.

Email: esmael.nasiri@yahoo.com



2. Methodology

In terms of purpose, this study is applied research, and in terms of nature and method, it
is descriptive-analytical. The data collection tool was a questionnaire. The SPSS
software and non-parametric statistics were used to analyze the data. The statistical
population of the study consisted of all the tourists visiting the historical sites of Yazd.
Due to the lack of information about the exact number of tourists, convenience
sampling was done, which involved selecting the cases that were available. The main
advantage of this method is accuracy. By this method, the researchers studied the people
who were available, and the interviewer randomly selected and interviewed those at
hand.

3. Findings

The quality of sidewalks in the historical-cultural parts of Yazd is one of the factors
affecting on the feeling of safety. Ease of movement, appropriate width, separation of
the rider from the pedestrian, floor condition and lack of level difference from the road
are the indicators for this variable. Urban furniture as a set of structural elements on
urban sidewalks is crucial for the welfare and safety of the environment. The difference
between the calculated mean values and the responses of the tourists was significant.
Considering the mean difference of 0.189, the average response of the tourists was
more than the test value of 3. The tourists showed higher than mediocre satisfaction
with this item. The score of the green area was 2.1, with regard to the lack of side
bushes in the historical textures. According to t = 3.41 and the mean difference of 0.142,
the observed status had a difference from 3. The effectiveness of this item was thus
evaluated to be below average. A variety of physical elements were mentioned as
desirable including night usages, proper designs, interesting walls, diversity of forms
and colors and the possibility of visual communication. The design of centers and edges
in the tourism sector scored a mean of 3.19, t of 4.23, df. of 373 and significance level
of 0.000 was significant. The mean difference was 0.072, which shows the significant
role of the proper design of centers and edges in historical textures. Since the average of
the answers was more than 3, the tourists’ satisfaction was high.

4. Results and discussion

The results of this study showed that physical indicators are essential for the sense of
security. The evaluated indicators were the quality of sidewalks, furniture and green
areas, form and readability of the texture, and variety of physical parts and their uses.
The separation of riders from pedestrians in connection to the quality of sidewalks in
the historical texture of Yazd islalso of significance for tourists’ security. The weight of
this item was 4.17. Faraji et al. (2016) obtained similar results in this regard. Also, Fori
et al. (2019) assessed security as an important factor to attract tourists. In contrast, for
furniture and green area, the status of the tour (with an average difference of 0.189 and t
of 6.22) confirms a high effect. This is in consistence with the findings of Onur (2009),
Kim and Park (2014) Khademi et al. (2015) and Moayedfar et al. (2018). The average
mean in the item shows the importance of proper designing for centers and edges in in
the historical texture; a p-value of 0.072 suggests a high impact on the sense of security.

Keywords: Safety and security, Historical texture, Yazd City, Tourism
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