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1- Customer Satisfaction

2- Competitive Intelligence

3- Technological Intelligence

4- Market Intelligence

5- Competitors Intelligence

6- Benchmarking

7- Performance & Process & Strategic benchmarking
8- Outsourcing

9- Conceptual Model

10- Measurement Equations Model
11- Structural Equations Model
12- Descriptive research

13- Known Group

14- Cronbach

15- Goodness of Fit

16- Squared Multiple Correlations
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