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Extended Abstract
Abstract

The purpose of this study is to investigate the mediating role of social
capital in the impact of knowledge-based human resource management
practices on innovative job performance (Case study: West Mazandaran
Electricity Offices). The research method is descriptive-correlational in
nature and applied in terms of purpose. The statistical population of the
study consisted of 187 employees of western electricity departments of
Mazandaran province, of which 124 people were selected based on
Krejcie and Morgan table and stratified random sampling as the sample
size of the study. The collection tools include the questionnaires of
human resource management practices of Lapak and Snell (2002),
Putnam Social Capital (1999) and the innovative job performance of
Scott and Brass (1994). In order to analyze the data, the structural
equation method of LISREL statistical software and SPSS statistical
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software were used. Findings showed that knowledge-based human
resource management practices have a positive and significant effect on
innovative job performance, and the social capital component has the
greatest impact on innovative job performance. The results showed that
social capital has increasingly mediated the impact of knowledge-based
human resource management practices on innovative job performance.

Introduction

Organizations need employees to innovate while performing their duties,
so the performance of innovation plays an important role in decisions to
maintain and promote talent in the organization. In addition, existing
research shows an increase in research interests in individual innovation
performance. On the other hand, team diversity is the tactics of leadership
effect, performance management, work environment, corporate
knowledge sourcing strategy and the ability to absorb group and
organizational level structures to influence employee innovation
performance. In addition, knowledge-based human resource management
practices promote the creation, sharing, and utilization of knowledge to
enhance innovative job performance (Kianto et al., 2017). Innovative
employee job performance is an important structure in the fields of
human resource management and industrial psychology and can affect
organizational performance (Frederiksen & Knudsen, 2017). Innovative
job performance refers to the employee's willingness to produce,
promote, and implement new ideas in the workplace. Existing research
shows an increase in research interests in individual innovation
performance. This growing academic interest in employee innovation
performance reflects the desire of organizations to remain competitive
through innovative products and services in a dynamic and competitive
21st century market. However, existing studies in this field have not been
able to identify individual and process-related variables that are most
associated with individual innovation performance. Knowledge, skills
and motivational characteristics, personal effectiveness, knowledge
sharing and domain-related commitment affect employee innovation
performance. On the other hand, team diversity is the tactics of leadership
effect, performance management, work environment, corporate
knowledge sourcing strategy and the ability to absorb group and
organizational level structures to influence employee innovation
performance. According to the mentioned issues, the main issue of the
research is whether the system of knowledge management methods of
knowledge-based people with emphasis on the mediating role of social
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capital has a significant effect on innovative job performance in the
western electricity departments of Mazandaran province?

Case Study

The research consisted of 187 employees of electricity departments in the
west of Mazandaran province.

Theoretical framework

Human resource management influences employees' job-related attitudes,
abilities, and behaviors to achieve organizational goals and plays an
important role in supporting the organizational environment in favor of
knowledge management activities (Singh et al., 2021). Social capital
represents a type of social network, trust, and set of norms that brings
colleagues together to facilitate coordination and collaboration for the
mutual benefit of colleagues in order to achieve the larger goals of the
organization. Social capital is a strategic resource consisting of three
dimensions including structure, relationship and cognition (Ferraris et al.,
2018). Innovative job performance refers to the development and
application of a new subject for which employees must learn the
strategies and knowledge required, and these innovative employee job
behaviors help maintain organizational effectiveness. Innovative job
performance shows the extent to which an employee creates creative and
relevant ideas in the organization. Innovation performance is essential to
help organizations design and develop sustainable competitive advantage
(Frederiksen & Knudsen, 2017; Santoro et al., 2020). Yuliarmi et al.
(2021) conducted a study entitled "The effect of social capital and human
resources on the financing and performance of small and medium
enterprises”. The research method was descriptive-survey and the method
was stratified random sampling. The statistical population was the
managers of service companies in Yemen. The results showed that social
capital and human resources had a direct and significant effect on the
financing and performance of small and medium enterprises. Girlek &
Cemberci (2020) conducted a study entitled "Understanding the
relationships  between  knowledge-based leadership, knowledge
management capacity, innovation performance and organizational
performance". The statistical population consisted of employees and staff
managers of government agencies in Russia. The research method was
survey and the method was simple random sampling. The results showed
that there was a positive and significant relationship between knowledge-
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based leadership, knowledge management capacity, innovation
performance and organizational performance.

Methodology

The research method is descriptive-correlational in nature and applied in
terms of purpose. The statistical population of the study consisted of 187
employees of electricity departments in the west of Mazandaran province,
of which 124 people were selected based on Krejcie and Morgan table
and stratified random sampling as the sample size of the study. To collect
data related to the variable of human resource management practices of
the knowledge base from the standard questionnaire Lepak & Asnel,
(2002) and the social capital variable from the standard questionnaire
Potnam (1999) and the variable of innovative job performance from the
standard guestionnaire Sccat & Bras (1994) Was used.

Discussion and Results

In order to test the research hypothesis, the structural equation technique
was used by Lisrel statistical software and SPSS statistical software and
the results showed that the direct effect of knowledge-based human
resource management methods system on innovative job performance
(0.37). The indirect effect of knowledge-based human resource
management practices system on innovative job performance is in the
presence of social capital mediating variable (0.50). Due to the fact that
the effect of direct path is less than indirect paths, therefore, the existence
of the mediator variable of social capital increases the power of influence
and the mediating role of social capital in the present hypothesis is
confirmed. The impact of knowledge-based human resource management
practices on social capital is calculated to be equal to (0.61), which
indicates the desired impact. The t-test of the test (7.59) was obtained
which is greater than the critical value of t at an error level of 5%, ie 1.96
and shows that the observed effect is significant. Therefore, it can be said
that knowledge-based human resource management practices have a
positive and significant effect on social capital. The strength of the
impact of social capital on innovative job performance is calculated equal
to (0.69), which indicates the desired impact. The t-test of the test (7.67)
was obtained which is greater than the critical value of t at the error level
of 5%, ie 1.96 and shows that the observed effect is significant.
Therefore, it can be said that social capital has a positive and significant
effect on innovative job performance. The impact of knowledge-based
human resource management practices on innovative job performance
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has been calculated equal to (0.37), which indicates the desired impact.
The t-test of the test (4.35) was obtained which is greater than the critical
value of t at the error level of 5%, ie 1.96 and shows that the observed
effect is significant. Therefore, it can be said that knowledge-based
human resource management practices have a positive and significant
effect on innovative job performance.

Conclusion

The aim of this study was to investigate the mediating role of social
capital in the impact of knowledge-based human resource management
practices on innovative job performance (Case study: West Mazandaran
Electricity Offices). The results of this study are consistent with the
results of Rahman Seresht & Jabbarzadeh Krabasi (2017) and Han et al.
(2020) and Ali et al. (2020); Human resource management practices
based on the philosophy of opportunity facilitate the ability of employees
to innovate and be creative in the company. Knowledge-based human
resource management method is a set of carefully selected human
resource management methods with the aim of promoting organizational
knowledge, impact on human capital and social capital to communicate
and collaboratively create important experiences to improve innovation
performance in the organization. Assuming resource-based theory and
knowledge-based theory, we say that knowledge-based methods of
human resource management facilitate the development and
strengthening of social capital of colleagues in the organization.
Knowledge-based practices of human resource management have
explained the purpose of promoting knowledge processes in an
organization. The goal of knowledge-based human resource management
practices is to improve knowledge flow, knowledge acquisition,
matching, transformation, and exchange of capabilities in the
organization through specific methods of recruitment and selection,
education, performance appraisal, and employee reward. According to
the present study, because knowledge is an important competitive
advantage, the organization interested in developing and maintaining
innovation performance should identify and acquire unique and specific
knowledge of the organization that makes it difficult to copy and thus
determine its competitive advantage. Slowly Employees with unique
strategic knowledge are scarce and difficult for competitors to match, and
they must have long-term performance and a sustainable competitive
advantage. Knowledge-based practices of human resource management
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are a necessary precondition for cultivating employees' social capital in
the workplace.

Keywords: Human resource management practices, knowledge-
based, innovative job performance, social capital.
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