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Extended Abstract
Abstract

The purpose of this study was to investigate the relationship between
spirituality in the workplace and employee commitment with respect to
the mediating role of organizational citizenship behavior and the
moderating role of emotional intelligence in Golestan Central
Broadcasting. The present study was conducted using descriptive / survey
and correlation methods. The statistical population was all employees of
Golestan Broadcasting Center, which numbered 400 people. Using
Krejcie and Morgan's table, 196 people were determined as the sample
size and the sampling method was simple random. The research data
were collected by the library and field methods and the tools used were
the standard questionnaires of spirituality in the workplace "Milliman et
al", the standard questionnaire of employee commitment "Meyer and
Allen", the standard questionnaire of organizational citizenship behavior
"Podsakoff”, and the standard questionnaire of emotional intelligence.
"Bradbury and Graves." The reliability of the questionnaires was
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calculated using Cronbach's alpha method for workplace spirituality
questionnaire 0.835, employee commitment questionnaire 0.864,
organizational citizenship behavior questionnaire 0.823, and emotional
intelligence questionnaire 0.856, and the validity of the instrument was
confirmed by the convergent validity method. Also, data analysis was
performed using the structural equation modeling method and Smart-PLS
software, which shows the significance of all hypotheses, and in general,
the research hypotheses have been confirmed.

Introduction

The most important goal of any organization is to achieve the highest
possible level of optimal productivity. The need to present a new
paradigm for working in the organization with an approach of combining
personal life and work life is increasing. And the needs of employees
have changed in terms of type and volume, and current organizations will
be successful if they fully meet the biological, social, psychological, and
spiritual needs of employees. Some researchers of the new paradigm
consider responding to the future challenges of management as spiritual;
they believe that satisfying the transcendent needs of employees can be
sought in the model of spirituality. Whereas the concern of mankind
today is always to deal with spirituality; therefore, in terms of
structuralism and phenomenology, spirituality is very valuable for
entering into models and literature of organizational behavior. Therefore,
the new paradigm of organizational and management research has moved
towards examining and explaining the dimensions and indicators of
spirituality in the workplace and the factors affecting it.

Case study
This research has been conducted in the Central Broadcasting

Organization of Golestan Province.

Theoretical framework

Spirituality in the workplace involves trying to find and find the ultimate
goal in a person for work-life, in order to establish a strong relationship
between the person and colleagues and other people who somehow
participate in working with him, as well as compatibility or unity
between a person’s basic beliefs. It is with the values of his organization.
It is an attitude and mental state that shows a kind of desire, need, and
obligation to continue working in the organization. Desire means the
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desire and heart desire to continue working in the organization. Behaviors
are beyond the job description of individuals and are done voluntarily and
voluntarily by individuals to improve activities and achieve
organizational goals. It is the ability to know the feelings of oneself and
others, the ability to combine emotions and thoughts to control the
feelings of one and others, and the ability to communicate and cope
effectively with oneself and the environment.

Methodology

The present study was conducted using descriptive / survey and
correlation methods. The statistical population was all the employees of
Golestan Central Broadcasting Organization, whose number was 400
people. Using Krejcie and Morgan's table, 196 people were determined as
the sample size and the sampling method was simple random. It should
be noted that because there is a possibility of non-return of the number of
distributed questionnaires, so it was 10% more, i.e. about 216
guestionnaires were distributed.

Discussion and Results

By utilizing and strengthening spirituality in the workplace, employees'
commitment to the organization can be improved; the higher the
employees' perception of the experience of spirituality in the workplace,
the higher the organizational commitment of the employees is expected.
Employees who have a deep sense of meaning in their work attach great
importance to getting their work done right. If employees have a high
level of organizational leadership behavior, their organizational
commitment will also be at a high level. Controlling destructive emotions
and tensions, and regulating and managing the emotions of oneself and
others in order to create positive interactions, will affect the formation
and increase of organizational commitment of employees. Therefore, the
experience of spirituality in the workplace requires a high level of
emotional intelligence competence to create a more effective sense of
connection and commitment to the organization and a sense of
commitment and loyalty to it in employees.

Conclusion

According to the research findings, there is a positive and
significant relationship between spirituality in the workplace and
employee commitment. In fact, by utilizing and strengthening
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spirituality in the workplace, employees' commitment to the
organization can be improved; the higher the employees' perception
of the experience of spirituality in the workplace, the higher the
organizational commitment of the employees. It is clear that when
employees feel comfortable with work, find it challenging, and
have a sense of meaning and purpose at work, the more the
individual goals and values of employees and the organization fit
together and feel connected with other colleagues, friends and
belong, their commitment to the organization increases. According
to the research findings, there is a positive and significant
relationship  between spirituality in the workplace and
organizational citizenship behavior. The reason for this can be
stated as follows; Employees who have a deep sense of meaning in
their work attach great importance to getting their work done right.
Such employees are likely to have a high work ethic and act
spontaneously and self-controlled.

Keywords: Workplace Spirituality, Employee Commitment,
Organizational Citizenship Behavior, Emotional Intelligence.
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