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Abstract

Digital transformation, which has always been important as a fundamental and strategic action
in organizations, has become more important in recent years following the outbreak of
coronavirus and the pressures of the coronavirus epidemic have accelerated the efforts of
organizations to create digital transformation. The purpose of this study is to design an
organizational performance model based on the digital status of the organization in the Corona
era with the data foundation approach in the Ministry of Samt. This research was conducted
with a qualitative-inductive approach and the method of Strauss-Corbin contextual theory. The
research tool (data collection) was a semi-structured interview. Using the grounded theory
method, the data obtained from interviews with 27 elites and qualified specialists of the
Ministry of Samt were analyzed in three stages of open, axial and selective coding. 18 general
categories in the form of a paradigm model in which these factors include causal conditions
(individual factors, organizational factors, technological factors and environmental factors)
central phenomenon (digital status of the organization), underlying conditions (digital context,
management context, individual context, technology context), conditions Intervener (individual
factors, cultural factors and organizational factors) and strategies (individual strategy,
managerial strategy and organizational strategy) and consequences (individual results,
organizational results and social results).
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