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Abstract

This research investigates the reaction of green marketing activities audience to
suchlike activities considering the mediating role of retailer brand personality
perception. The sample consisted of 458 customers of Hyperstar that were exposed
to and audited by the company's green marketing activities. A questionnaire was
used to collect data, the reliability of which was measured by a pre-test taken by a
sample of 30 customers. The measurement models were examined and the
hypotheses were tested using statistical techniques including confirmatory factor
analysis and structural equation modeling in Amos 22 software. The variables of
attitude, trust, satisfaction, and purchase intention were conceptualized as audience
reaction construct. The results of the study showed that green marketing affects
reaction indirectly through personality perception; however, the direct impact of
green marketing on the reaction was not confirmed. Moreover, in relationships
among audience reaction variables, the impacts of satisfaction on trust, trust on
attitude and purchase intention, and attitude on purchase intention were confirmed,
while the impact of satisfaction on attitude was rejected.
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Chi-square (df) = 339.667 (137); P value (>=0.05) = .000;
Relative Chi-Sq (<=5) = 2.479;
GFI (>=0.9) = .926; CFI (>=0.9) = .897; IFI (>=0.9) =.900;
RMSEA (<=0.08) = .057.
(Standardized estimates)

28
£ Trustitem1 -
» Trustitem2
> Trust-rtem3 ap
Trustitem4 2
65 Satisfacion!
- Satisfacion2 g
o Satisfacion3 @

3
61 GProduct .,
ifarkeges NI GDisibution_ps 1)
: : GPromotion @

EE = |3

| 85 Attitude1
.82 Attitude2
62 Intention! g
w 31 Intention2

@ : Congeniality

\ i Seduction .,
Personality ST
Creativity g5

81 Conscientiousness
G5 (645051351 Y3 Y )lSgai

¥

5




ovE Conaseds | S1yal A Bd b jaw ol,13b 4 cbobe Jodll s owp

o padin (Sl )Sod plicl w) e £ Joda

TOL VIF CR ol b o3lw
AIAVY VY- AIAVY U Cpad S
(99,503>
-INY &5k
oy L
-favyY S il
<[A- wlisdalsg
AN V/-¥o VAR cols,
-[50¥ Y onf
-IvvyY Y ol
Niars ¥ ok
AN ARY N2 slae]
-fova Y ]
<[geY Y ol
SNy ¥ o]
o[Fes ¥ ol
-/ AR RS s
N ) o]
+JAYY Y il
<IAY - V/YY- -/a3 L5 Lad
AN )
<JAYY Y ol
el e 2lib
I3y o Jguame
NS JRONG
<[oA- o 259
Ao oo 5

FXS TR T TR

0 f ¥ Y \ ™
\ Je 2oL
| JARE! Gzl Y
\ VAR\x JARR culs, ¥
| YTV VAN VARN slezel ¥
\ YOV Y AEY 00 S0

\ VaArg o/ef V/YYF AR REgE Ny i 4




VEO) )l o) Bylawd oY e B9 o lojlur S8 Ca ke EAA

Sl Al Gl besle o (St ) s 4 il it on o -
A5 3l el s b Sl el bt (S p e ol ply s
3,50 53 TOL s VIF axls g3 desl opl 5l Olnabl (gl 3105 552 s ot Steas
L VIF> ¥ el (Y008) (im0 s 5 b s o) p by s S
ian o Laesls F Jodr woam 5 L das e 0L |y a8 e 552 TOL< /Y
LS edalive Q@aﬁ Jla;'-v.a}x)b)ljs Jsd JB s suoe 3 s e
doas e 0l | g =Seslasl dos Lol gla Lasls & Jsds idie 351 p =

Jie o5 b pasls sl bl s lsbie 5 5Kul (61 03 55 s stalin o5 sbolen

S e a1
G5 0151 Yo il slayedlb .7 Joaa
GFI RMR CMIN/DF P DF CMIN NPAR Jde
+/AYP v/eVY Y/fva v/ YV YyYa/88v oY Gets e
\ . . . 19 gLl Ja
/EYA /EYA \Y/OYO . 1V YVEVVEY 4 Jes Jte
TLI IFI RFI NFI
Je
R o rho2 Delta2 rhol Deltal el
N +/AQY CJAVY /A VALY A¥N «/AQY s Jde
| | | glal Jue
WATALS . . . . . NG Jes Jte
Sl Jao Julosigay 5005

b ol Ol Al s baesli o el e S Lol Je ) o
Yl ad 55 s ol o s ol b Jie w28 S 13 0gesl 3 se G (ladns

el 0 ealy QLS



e Conaseds | S1yal A Bd b jaw ol,13b 4 cbobe Jodll s owp

Chi-square (df) = 342.589 (138); Pvalue (>=0.05) = .000;
Relative Chi-Sq (<=5) = 2.483;
GFI (>=0.9) = .925; CFI (>=0.9) = .896; IFI(>=0.9) =.900;
RMSEA (<=0.08) = .057.
(Standardized estimates)
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