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Abstract

With the increase in data volume, their classification and analysis is a complex and
challenging process that with the development of information technology at various levels,
business intelligence technology has also been developed. If the company is not implemented
properly, not only will it not make a profit, but it will also increase its costs. The main
purpose of this article is to identify and categorize the dimensions and factors that play a key
role in the success of business intelligence systems implementation projects in organizations.
For the present study, Faraz Firoozkooh Cement Company has been selected as the study
organization. This article is a survey in terms of practical purpose and method. The research
plan is to collect descriptive information and review the literature. In this study, data were
collected using two questionnaires to identify successful factors in the implementation of
business intelligence systems after studying previous research. The statistical population
includes business intelligence consultants and employees of the company under study.
Sampling was done randomly using Cochran's formula and then statistical analysis was
performed using skewness test, Friedman, binomial, single sample and finally the model. A
subjective concept of the research results was presented. Based on the study, ten dimensions
and 66 factors were identified and prioritized and the studied company is in good condition in
eight dimensions of infrastructure, system services, strategic, organizational, financial,
human, managerial and environmental, and in two dimensions of system capability And the
data is mediocre.

Keywords: Data, information technology, business intelligence systems, successful
implementation.
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