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Abstract

This study seeks to examine the position and role of friendliness and tolerance as an
important element of soft leadership in organizational sociability and how it was
used by Imam Ali (AS) based on the statements collected from Nahj al-Balaghah,
which is judged using a descriptive-analytical method.

The study relates that with this description, the relationship between friendliness
and tolerance with organizational sociability has been studied and the following
conclusions have been obtained:

The effect of friendliness and tolerance in the organizational training of forces;

The effects of friendliness and tolerance in removing resentment and differences
between forces in the organization and society;

The role of flexibility in guiding forces on the right track;

The effect of handing over power and ability in leadership;

And the effects of camaraderie and tolerance on the empathy of the forces with

the leadership.
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The limits of tolerance in accepting people based on the life of Imam Ali (AS)
have been stated.

Keywords: leadership, friendliness and tolerance, organizational sociability, Nahj
al-Balaghah.
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