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CRM: Customer Relationship Management
Data Mining

SFA: Sales Force Automation

RM: Relationship Marketing

BI: Business intelligence

Organizational Memory

Information Integrity

Knowledge Creation

Presentation

.DW: Data Warehousing
. Text Mining

VY. Reporting & OLAP: Online Analytical Processing
VY. ERP: Enterprise Resource Planning

Y £, Web Mining & Mobile

Ve, Process Mining

V1. Visualization

V. Knowledge Repositories

YA, Environmental Scanning

V4, Business Analytics

Yo
AR

. Digital Dashboards
. Digital Content Management Systems

YY.RFID: Radio Frequency ldentification

Y Y. Decision-Making Group

Y ¢, Scorecards

Yo, Document Management Systems

Y1, Real-Time Decision Support

YV. Business Performance Management

YA, Expert Systems

Y4.ICT: Information and Communications Technology
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Y. Buttle

Y. Customer Intimacy
YY.Ngai

YY.Lo

Y'¢. Chary

Yo, Gartner, Inc

Y. Competency

YV, Al-Gasawneh

Y'A. Guerola-Navarro

Y4, Customer involvement
£+ Joint problem-solving
€Y, Descriptive

£Y. Applied-Development
¢Y, Braun and Clarke

£ ¢, Credibility

£, Confirmability
£1,Reach

£y, Acquisition

¢A, Identification

€4, Attraction

o+, Development

©). Retention

oY, Terminating
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