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Abstract

The purpose of this study is to explain the effect of intellectual capital and market knowledge
development on organizational performance with emphasis on the mediating role of marketing
ambidexterity. This research is applied and descriptive-correlational in terms of purpose and type. The
data collection method is structural equation modeling. The statistical population of the study includes
knowledge-based companies located in the science and technology parks of Tehran universities. The
measurement tool was a standard questionnaire with 47 questions answered by 93 companies.
Convergent and divergent validities were used to evaluate its validity and Cronbach’s alpha and
composite reliability were used for confirming its reliability. Data analysis was performed with
SmartPLS3 software. The results of the study show that intellectual capital does not affect marketing
ambidexterity, but marketing ambidexterity mediates the impact of market knowledge development
on performance. Therefore, it is suggested that these companies increase their performance by
strengthening their actions in the field of obtaining and disseminating market information and also
analyzing and creating a common understanding of this information, which will increase the ability to
exploit existing marketing competencies and explore new marketing skills and methods. Considering
the role of innovative culture in the formation of marketing ambidexterity, it is suggested that
innovative culture be considered as a moderating variable in future research.
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