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Abstract

Business Intelligence & Analytics Maturity Models (BI&AMM) have been developed for assessing the levels of business
intelligence and analytics maturity, providing a development path, and comparing the efforts of organizations in this field.
Benefiting from a valid and applicable model, which can address the complexities of the industry is one of the main concerns
of managers. The main purpose of this study was to identify the BI&KAMMs by using the systematic review method and
examine them in terms of the model’s theoretical foundations, development methods, and dimensions. To this goal, 35 maturity
models were extracted after reviewing the identified articles. The results indicated the importance of paying attention to the
theoretical foundations both in terms of the model structure and the dimensions that describe maturity when developing
BI&AMMs. However, the model’s validation methods were observed to have been neglected though taking quantitative and
qualitative approaches to developing maturity models. In the assessment of the model’s dimensions, it could be deduced that
attention to new scientific advances, complexities and specific needs of businesses, and contingent indicators were important
for developing new maturity models besides taking the technical & non-technical approaches to identification of business
intelligence processes. The research results revealed that the models were weak at presenting the methods of maturity
assessment and would be thus in a crucial need to be dealt with.
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