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Accepted:2022/01/25 engagement is one of the most important point in the educational
system. On the other hand, teacher's emotional intelligence has a
significant impact on teacher interaction with students and the
effectiveness of teaching. For this reason, this study was conducted to
investigate the relationship model between emotional intelligence and
work engagement and the mediating role of positive and negative
perfectionism among high school teachers in Shiraz.

Materials and Method: This research is correlational studies and
using structural equation modeling for testing the hypothesis. In this
study, the statistical population is considered to be High School
Techers in four districts of Shiraz in 2019. The sample size is 231
teachers composed of 128 females and 103 males, that were selected
by two -stage cluster sampling. The instruments for measuring the
variables, were Schutte's Emotional Intelligence(1998), Schaufeli's
work Engagement(2002) and Terry-Short 's perfectionism(1995). The
results were obtained using descriptive statistic and inferential
statistic. In order to test the proposed model, the structural equation
method was used.

Results: The results showed that both Positive Perfections and
Negative Perfections have a significant mediating role between
Emotional Intelligence and Work Engagement. Increasing positive
perfectionism and decreasing negative perfectionism indirectly
increase the effect of emotional intelligence on job motivation.
Conclusion: According to the model mentioned in the research, by
developing programs to increase teachers 'Emotional Intelligence
skills, increase positive perfectionism and reduce negative
perfectionism, work engagement can be increased and since students'
academic achievement with Teachers' work engagement has a
significant direct relationship, so the developed program makes the
teacher more effective in the classroom.
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Extended Abstract
Introduction

Education is very important and
researchers are always looking to improve
its quality. Since having motivated and
effective teachers is one of the factors in
improving the  educational  system,
therefore, it is necessary to invest in
training engaged and motivated teachers. In
most studies, organizational commitment
and work engagement of employees of
various ~ commercial,  service  and
administrative companies have been
expressed. But in previous research,
teachers’ work engagement  and its
relationship ~ with  perfectionism and
Emotional intelligence have been examined
to a very small extent.(5) describe Work
Engagement as a positive work-related state
of mind, conceptualizing this through three
constructs:  vigor,  dedication  and
absorption. Vigor, the energetic component
of work engagement, refers to the level of
energy and resilience of workers (7).
Dedication describes experiencing a sense
of significance, enthusiasm, inspiration,
pride and challenge while working.
Absorption  refers to being  fully
concentrated and intensely fascinated with
one’s work, being deeply engrossed and not
easily (5). in a study conducted on
managers of a commercial organization
(20) and another study on 230 nurses in the
emergency department of Tehran hospitals
(21), there was a significant positive
correlation between emotional intelligence
and work engagement. (25) in a study
showed that emotional intelligence has a
significant  positive relationship  with
positive perfectionism and a significant
negative  relationship  with  negative
perfectionism. According to the above, it is
necessary to improve the teacher’s work
engagement in order to improve the
educational system.

Materials and Methods

This research is correlational studies and
using structural equation modeling for testing
the hypothesis. In this study, the statistical

population is considered to be High School
Techers in four districts of Shiraz in 2019.
Using Cochran's formula and with an error
of 5%, the approximate volume of the
required sample was determined .The

sample size is 231 teachers composed of
128 females and 103 males, that were
selected by two -stage cluster sampling.
The instruments for measuring the
variables, were Schutte's Emotional
Intelligence (1998), Schaufeli's work-
engagement (2002) and Terry-Short's
Perfectionism (1995).

The results were obtained using
descriptive statistic and inferential statistic.
In order to test the proposed model, the
structural equation method was used.

SPSS and AMOS software were used to
investigate the relationships between
Pearson correlation coefficient variables
and structural equation model.

Findings

In the present research model, work
engagement compatibility was considered
as an exogenous Vvariable, positive and
negative perfectionism variables were
considered as mediating variables, and
emotional intelligence was considered as an
endogenous variable. The two-hypothesis
model was tested by RMSEA, GFI, CFI, RFI
and had the desired level of fit and two
models were approved.

Using Bootstrap method, the indirect
effect of emotional intelligence on job
motivation was mediated by positive and
negative perfectionism and the hypotheses
were confirmed. According to the
mentioned cases, it was found that both
positive and negative perfectionism have a

significant mediating role  between
emotional intelligence  and  work
engagement.
Discussion

The purpose of this study was to model
the relationship between work engagement
and emotional intelligence with mediation
of positive and negative perfectionism. By
analyzing the data and statistical results of
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this study, it was found that positive and
negative perfectionism have a significant
mediating  role  between  emotional
intelligence  and work engagement.
Aaccording to research, teachers who have
higher emotional intelligence scores, in
different cases have better scores in
regulation, expression and utilization of
emotion, therefore they can better control
their emotions in different situations. In
addition, they understand the feelings of
others. Increasing the amount of emotional
intelligence has an effect on positive
perfectionism and increases it. This is also
approved by researchers .According to

research, people with high emotional
intelligence are positive perfectionists (23)
because positive perfectionists try to have
the best performance and are interested in
their work, Therefore, they have a high
level of work engagement. Similarly, due to
the inverse relationship between emotional
intelligence and negative perfectionism,
with the increase of emotional intelligence,
negative perfectionism decreases and
increases work engagement. The present
study was consistent with the research of
(42), (27), (45)

Conclusion

According to the definition of emotional
intelligence, people who have more
emotional intelligence interact with others
better, in different situations can more
easily make decisions and solve existing
problems, so these people usually have a
greater sense of responsibility and Other
people have more commitment to the tasks
assigned to them, and in a way, they are
engaged in their works. Also Positive
perfectionists, focus more on expectations
of  progress,  competition,  ability,
experience excitement, and satisfaction, all
of which focus on components. Job passion
is effective (47).

According to research results, academic
achievement of students has a significant

positive  relationship ~ with  teacher’s
emotional intelligence (32) and their work
engagement (31). Therefore, according to
the model approved in this study, with
short-term and long-term planning, a
training-skill course should be held to
increase teachers' emotional intelligence
and reduce negative perfectionism, which
will increase job motivation and,
consequently, academic  achievement.
Students have a positive effect.
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