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Abstract

The earthquake in Kermanshah province, which occurred on November 12, 2017, had
unfortunate consequences, and this was due to the lack of preparation and planning necessary to
face with such event. Therefore, non-resilience to earthquakes is the main subject of this study,
which was conducted in a qualitative approach and based on Grounded Theory. The study
population was the key informants of Ghale Shahin village of Sarpol-e-Zahab city (15 people)
who were selected purposefully according to the nature of qualitative research. Data were
collected using semi-structured individual interviews, focus groups, direct observation, and field
notes. For the validity and reliability of the research, the validity of the findings was obtained by
using multiple methods in data collection in qualitative research. The results showed that factors
such as lack of social capital (33 repetitions), poor economic situation (31 repetitions), lack of
awareness about earthquakes (9 repetitions), loss of life and property (16 repetitions), mental
health problems (44 repetitions), disputes Ethnic and tribal (40 repetitions), and lack of access to
equipment and facilities (18 repetitions) have caused the earthquake victims to have
consequences such as family problems, health problems, acute psychological problems, loss of
work motivation culture. Therefore, in this regard, it is suggested that the authorities should use
psychologists to create a sense of intimacy and empathy to be able to increase brotherhood and
solidarity among earthquake victims and strengthen social capital.
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